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TELECOM

Ministry orders study of
pre-installed apps on phones

KOMSAN TORTERMVASANA

The Digital Economy and Society (DES)
Ministry has tasked three state organisa-
tions with conducting a joint study to
supervise the apps that are pre-installed
on mobile phones.

The Electronic Transactions Devel-
opmentAgency, National Broadcasting
and Telecommunications Commission
(NBTC) and the Personal Data Protec-
tion Commission (PDPC) are to carry
out the study, with representatives of
the Thailand Consumers Council (TCC)
invited to participate in the discussion
related to the study.

The TCC previously held a briefing
urging Chinese smartphone brands
Oppo and Realme to explain reports
from smartphone users that the Fineasy
loan app was pre-installed as a system
app on their devices.

The app allegedly cannot be unin-
stalled and is capable of sending loan
invitations and accessing users’ per-
sonal data, including their contact lists
and phone numbers, the TCC said.

DES Minister Prasert Jantararuang-
tong said this was an unprecedented
case and such actions must be regulated
by law or announcements.

The ministry expects
clear guidelines

to supervise pre-
installed apps in the
first quarter this year
covering all mobile
phone brands and
related devices.

WISIT WISITSORA-AT
Digital Economy and Sociely
permanent secretary

“Itis too early to identify which of the
agencies will develop the supervisory
framework,” he said.

Mr Prasertsaid he will calla meeting
with the management of the three state
organisationslater this month to discuss
this assignment.

“I think supervision of pre-installed

appscan fallunder the Computer Crime
Act and Personal Data Protection Act,’
he said.

Wisit Wisitsora-At, DES permanent
secretary, said the ministry expects clear
guidelines to supervise pre-installed
apps in the first quarter of this year.

He said the guidelines will cover
all mobile phone brands and
related devices.

Pol Col Suraphong Plengkham,
director of the Inspection and Supervi-
sion Division at PDPC, said such pre-
installed apps are called bloatware,
meaning they are unnecessary and
unwanted. They can be found in many
mobile devices worldwide.

Bloatware apps occupy storage
space on users’ devices, making them
run slowly.

Pol Col Suraphong said Fineasy
does not hold a personal loan platform
licence from the Bank of Thailand
and allegedly stores consumers’ data
abroad, which could breach the per-
sonal data protection law.

The Fineasy app allegedly kept cus-
tomers’ personal data without their
consent, while Oppo and Realme did
notappointdata controllers, which also
conflicts with the law.
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A message on an Oppo phone reads ‘Fineasy announces the end of this service’ after a user clicked on the app Tuesday.

KOMSAN JANDAMIT

On Tuesday, NBTC chairman Dr
Sarana Boonbaichaiyapruck said the
regulator is studying whether it has the
authority to inspect pre-installed appli-
cations on imported mobile devices
sold in the local market.

He said under NBTC regulations, the
regulator can only inspect a device's

technical standards, whether they are
harmful to users’ health, and whether
the device's frequency would interfere
with other signals.

Dr Sarana said the NBTC is study-
ing whether it can revise regulations to
empower it to check pre-installed apps
on mobile devices.

News ID: C-250116001003 (16 Jan 25/03:27)
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Oppo and its subsidiary Realme
issued separate statements on Tuesday
apologising to consumers.

They said the Fineasy app stopped
operating service on Monday. The duo
also plan to release an operating system
update on Thursday that deletes the
Fineasy app from phones.
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