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Govt backs law to curb scam losses

Banks, telcos risk
penalties for neglect

WICHIT CHANTANUSORNSIRI
KOMSAN TORTERMVASANA

The government has endorsed a legal
amendment holding banks, phone
operators, and social media owners
responsible for damage from call
centre scams if they are found negli-
gent or reckless.

The Ministry of Digital Economy and
Society (DES) proposed the change as
an amendment to an executive decree
on measures to crack down on technol-
ogy crime with the cabinet approving
it yesterday, said DES Minister Pra-
sert Jantararuangtong.

The amendment would penalise
financial institutions, telecom and
social media firms if it is found that
financial damages to the publicresulted
from their failure to comply with anti-
scam measures, the minister said.

He did not elaborate on how respon-
sibility would be determined.

“When the proposed amendment
becomes law, it should help curb
technology crime cases and limit the
damage done to the people,” Mr Pra-
sert said.

The amendment also requires tel-
ecom operators and the National
Broadcasting and Telecommunications
Commission to suspend SIM cards sus-
pected to have been used by scammers.

It also allows the transaction com-
mittee under the Anti-Money Laun-
dering Act to return stolen money to
victims without waiting for cases to be
finalised in court.

In addition, the penalty for revealing
personal data without consenthas been
increased to a maximum of 5 million
baht and/or five years in prison.

The law also prohibits digital asset
trading through peer-to-peer lending
platforms to prevent scammers from
laundering stolen money into digi-
tal money.

“When the amended decree takes
effect, itshould help reduce technology
crime and damages to the public,” Mr
Prasert said.

Government spokesman Jirayu
Houngsub said the Council of State,
the government's legal arm, would
review the proposed amendment and
gather opinions from relevant agencies
for consideration.

The process should take no longer
than 30 days, he said. The amendment
would take effect immediately on pub-
lication in the Royal Gazette or by next
month, he said.

Mr Jirayu said the current executive
decree still lacks adequate measures to
combat rampant online fraud and tech-
nology crime and help affected victims.

The cabinet agreed that urgent meas-
ures must be taken to address the prob-
lem, including amending the executive
decree to boost efficiency in ensuring
public safety and economic security,
the spokesman said.

Mr Jirayu said the executive decree

is important to combat call-centre
scammers and other forms of cyber-
crime, in addition to other measures,
including cooperation with neighbour-
ing countries to stamp out scammers
operating along the borders.

Combatting online scams and call-
centre gangs was also the main focus of
the 5th Asean Digital Ministers’ Meet-
ing held in Bangkok on Jan 16-17, the
spokesman said.

Attendees agreed that call-centre
scammers and fraud on social media
platforms are an increasing threat, and
all countries must boost cooperation to
address it, Mr Jirayu said.

Between October 2023 and Novem-
ber last year, some 402,542 cases involv-
ing online scams were reported, caus-
ingabout 42.6 billion baht in damages,
he said.

Chakkrit Urairat, chief corporate
affairs officer of True Corporation, said
the company is ready to comply with
the legal change.

He also stressed the need for banks
to strictly verify the information of cus-
tomers who open bank accounts.

Importantly, banks that link the
customers’ bankaccounts with mobile
banking accounts must ensure that
transactions are carried out care-
fully and correctly to prevent “mules”
from opening proxy bank accounts to
commit wrongdoings, he said.

Service users must also be aware of
the basic information and mechanisms
in using the service and must not be
careless to help lessen losses, Mr Chak-
krit added.

News ID: C-250129001061 (29 Jan 25/03:21) Page: 1/1

Dataxet Limited | 888/178 Ploenchit Road, 17" Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND
{, 02-253-5000, 02-651-4700 ||§ 02-253-5001, 02-651-4701 N4 help@iqnewsclip.com

app.ignewsclip.com




	C-250129005052
	C-250129005093
	C-250129021002
	C-250129001061

