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Headline: Govt crackdown on mule accounts with new mobile banking rules

Bangkok Post Clip: Full Color
Circulation: 70,000

Ad Rate: 1,331

Govt crackdown on mule accounts with new mobile banking rules

POST REPORTERS

»The government is ramping up
efforts to crack down on criminal
activities by targeting individuals
using mule accounts and nominees
for online transactions.

Deputy government spokesman
Karom Phonphonklang said yester-
day the Ministry of Digital Economy
and Society (DES) is strengthening
security measures for mobile banking
to prevent the use of mule accounts,
which are frequently linked to ille-
gal activities.

Under a new regulation, the name
registered with a mobile banking
account must match the name associ-
ated with the mobile SIM card. Starting
from yesterday, banks are required to
notify users if a mismatch is detected.

Users will receive notifications
through their bank’s mobile applica-
tion this month, prompting them to
verify their identity at their mobile ser-
vice provider by April 30.

Over the past year, a “Cleaning
Mobile Banking” policy has been
implemented to ensure mobile bank-
ing user data aligns with SIM card own-
ership records.

In November, the National Broad-
casting and Telecommunications
Commission (NBTC), the Anti-Money
Laundering Office (Amlo), the Bank of
Thailand (BoT), telecommunications
providers, and banks completed the
verification of more than 120 million
phone numbers. Of these, 75.8 million
numbers (63.02%) were confirmed
as legitimate.

However, 30.9 million numbers
(25.68%), primarily opened by foreign-
ers before 2023, were found to have
mismatched mobile banking and SIM
card registration details.

Mr Karom said that affected users
must update their information by
either changing the SIM card owner-
ship details or updating their regis-
tered phone number with their bank
by April 30. Failure to comply may

resultin their mobile banking services
being suspended.

Additionally, 13.5 million numbers
(11.29%) had no registered SIM card
ownership information.

Users of these numbers must contact
their mobile service provider to regis-
ter the SIM card under their name and
ensure it matches the details linked to
their mobile banking account. If they
fail to do so by April 30, their mobile
banking service may be temporar-
ily suspended.
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