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CALL CENTRE SCAMS

Cambodia praised
for joining effort to
dismantle gangs

MONGKOL BANGPRAPA
PORAMET TANGSATHAPORN

The Thai and Cambodian governments
are working together to dismantle call
centre scam networks, with Cambodia
fully committed to cooperating in the
effort, according to Prime Minister Pae-
tongtarn Shinawatra.

She made the remarks during a meet-
ing yesterday with the steering commit-
tee for the prevention and resolution of
threats to security in border areas with
neighbouring countries to review efforts
in combatting drug trafficking, call
centre scams and human trafficking.

This visit also marked the prime
minister’s first official trip to the Army
Headquarters in Bangkok.

Attendees included Chief of Defence
Forces Gen Songwit Noonpakdee, Royal
Thai Police inspector-general Pol Gen
Thatchai Pitaneelaboot, as well as rep-
resentatives from the Royal Thai Navy,
Royal Thai Air Force and the Office of
the Narcotics Control Board.

Speaking afterwards about cracking
down on call centre gangs in Cambo-
dia, Ms Paetongtarn said she discussed
the issue with Cambodian Prime Min-
ister Hun Manet, and they agreed
to cooperate.

“Cambodia has shown 100% cooper-
ation. Whatever cooperation is needed
at the working group level, communica-
tion is always open, and assistance is
always available,” Ms Paetongtarn said.

Discussions have also been held
with the National Broadcasting and
Telecommunications Commission
(NBTC) to address ongoing challenges,
she said.

“Progress on the call centre crack-
down has been substantial, but we
want to completely eliminate thisissue.
Therefore, additional cooperation from
the private sector will be necessary,’
she said.

When asked about concerns that
Thai citizens are being scammed from

News ID: C-250322001007 (22 Mar 25/06:17)

& www.dataxet.co

the Poi Pet area in Cambodia, while
the governmenthas only implemented
strict measures in the Thai-Myanmar
border area in Tak province, the prime
minister said the government is taking
proactive measures and has received
positive cooperation from both neigh-
bouring countries.

“When we requested cooperation
from Cambodia, they were willing to
intensify their efforts and cooperate
with us,” she said.

“They have been very cooperative,
and now we are getting a lot of infor-
mation about the origin of these prob-
lems and are actively working to resolve
them,” she added.

When pressed on the slow progress
of the call centre crackdown in Poi Pet,
Ms Paetongtarn said the repatriated
Thai nationals were being processed
for legal action.

“There are no obstacles, and we are
working together on thisissue,’ she said.

Critics argue the government has
been tardy in its response as only
around 100 have been rescued from
these businesses despite thousands
of Thai people being involved in the
scam networks.

Pol Gen Thatchai said the premier
assigned him to work with the Cambo-
dian police and several agencies over
the past two weeks.

“We are in the process of discus-
sions, and actions will start soon. The
Cambodian authorities are planning
a crackdown, and we will have to wait
until the right time,” he said.

Nikorndej Balankura, director-gen-
eral of the Ministry of Foreign Affairs’
Department of Information, said the
ministry is assisting foreign nation-
als lured to work for the scam gangs
in Myanmar.

Asof Thursday, 7,372 foreign nation-
als have been helped, with 4,895 return-
ing home via Thailand. Most were from
China (3,634), followed by Indonesia
(653) and India (549).
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