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CYBERSECURITY

DES Ministry, agencies tout DE-fence app

KOMSAN TORTERMVASANA

The Digital Economy and Society (DES)
Ministry and 15 other agencies plan to
launch the ministry’s anti-scam and spam
platform dubbed “DE-fence” on May 1
to prevent fraudulent calls and text mes-
sages from call centre gangs.

On April 25, the DES Ministry hosted
a memorandum of understanding (MoU)
signing ceremony for the 16 agencies
collaborating to promote the platform to
the public.

DE-fence is expected to become a
national platform offering information
exchange, supported by agencies deal-
ingwith increasingly sophisticated fraud.

DES Minister Prasert Jantararuang-
tong said the platform will have a real-
time connection with database exchange
between related parties. The platform also
provides information to the police and
law enforcement agencies to analyse and
suppress fraud.

He said the outstanding feature is the

database connection among telecom
operators to obtain real-time informa-
tion, including the databases of the Royal
Thai Police, the Anti-Money Laundering
Office (Amlo) and the Anti-Online Scam
Operation Centre (AOC).

This information will be used to warn
the public, allowing users to know caller
information, whether itis a scammer and
the risklevel of the incoming phone call,
said Mr Prasert.

Before answering a call or reading a text
message, users can access the platform to
check for abnormalities in attached links.

There is also an online reporting system
and notification of the seizure of crimi-
nal’s accounts via the AOC 1441 hotline.

The agencies in the MoU comprise
the Office of the National Digital Econ-
omy and Society Committee, the DES
permanent secretary’s office, the Royal
Thai Police, the National Broadcasting
and Telecommunications Commission,
the Telecommunications Association
of Thailand, Bank of Thailand, Amlo,
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Securities and Exchange Commission,
Department of Special Investigation,
Technology Crime Suppression Division,
National Cybersecurity Agency, Personal
Data Protection Commission, National
Telecom, Advanced Wireless Network and
True Move H Universal Communication.

According to data from the Royal Thai
Police, from Oct 1, 2023 to March 31, 2025
there were 519,000 online reports of tech-
nology crimes, tallying more than 50.7
billion baht in damages.

Mr Prasert said the difference between
DE-fence and other anti-scam and spam
apps is DE-fence offers a more compre-
hensive exchange between local data-
bases provided under related laws.

The platform is available to down-
load free at both the App Store (i0S) and
Google Play Store.

Mr Prasert said he plans to discuss
with the Electronic Transactions Devel-
opment Agency developing the platform
as a pre-installed app on mobile phones
in Thailand.
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