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TDRI says
regulatory
reform vital

True outage spooks
the telecom sector

POST REPORTERS

The Thailand Development Research
Institute (TDRI) and consumer rep-
resentatives are calling for regulatory
reform and increased competition in
the telecom sector after a nationwide
outage of True Corporation’s mobile
and internet services on Thursday left
millions of users disconnected.

Customers began reporting service
disruptions early Thursday morning,
with outage reports spiking around
10am, according to Downdetector.
The cause of the disruption remains
unknown. True Corporation later
issued a public apology and pledged
compensation for affected users.

TDRI President Somkiat Tang-
kitvanich criticised the incident as
indicative of deeper structural issues
within Thailand’s telecommunica-
tions sector.

He pointed out that the current
market, dominated by just two major
providers — True-DTAC and AIS-
3BB — following recent mergers, has
resulted in decreased service reli-
ability, including slower speeds and
unstable signals.

A recent survey revealed that over
81% of users experienced network
problems in the past six months, with
the majority occurring on networks
involved in the mergers.

Mr Somkiat warned that a duopoly
could hinder Thailand’s digital econ-
omy development, whichrelies heav-
ily on robust IT infrastructure and the
Internet of Things (IoT).

To address these challenges, he
urged the government to liberalise the
telecom market, starting with allowing
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US companies to enter and compete.
This approach, he said, could also
strengthen Thailand’s position in
trade negotiations with the United
States.

Mr Somkiat also called on the
National Broadcasting and Telecom-
munications Commission (NBTC) to
enforce international service stand-
ards and implement penalties based
on the duration of service disruptions,
citing regulatory practices in Australia,
the UK, and the US, where companies
have faced multimillion-dollar fines
for similar incidents.

He recommended the NBTC
require providers to disclose outage
details, causes, estimated repair times,
and network performance by area to
consumers.

Meanwhile, Jutha Sangkachart, a
telecom subcommittee member of the
Consumer Council, said the outage
affected more than 62.9 million True
users, representing 57.79% of the
mobile market.

She said this highlighted both a
lack of market competition and vul-
nerabilities in the nation’s cyberse-
curity framework.

Ms Jutha expressed concern that
if National Telecom (NT) were to exit
the market, Thailand would become
overly reliant on the two private tele-
com giants. Some consumers still view
NT as a crucial third option, under-
scoring demand for more choices in
the telecom space, she noted.

Ms Jutha called on the government
to support NT and develop it into a
competitive third player to counter-
balance the market dominance of the
existing providers.

Additionally, she proposed
stronger consumer protection meas-
ures, including automatic compen-
sation for service outages and the
development of a public backup
internet system.
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