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Headline: Thai govt issues new rules for SIM cards

CYBERCRIME

Thai govt
issues new

rules for
SIM cards

The government has announced
stricter measures for SIM card
registration to combat rising
online fraud, following cases in
which criminals have exploited
SIM-swap scams to steal
from victims.

Deputy government spokes-
man Anukool Pruksanusak said
the National Broadcasting and
Telecommunications Commis-
sion (NBTC) will implement
Liveness Detection technology
nationwide, effective from Aug
18.

The system will apply to all
new mobile subscribers, both
prepaid and post-paid, as well
as existing users replacing SIM
cards while keeping the same
number. The technology veri-
fies identity in real time through
facial recognition, similar to
banking applications. This pre-
vents scammers from using
photos, videos or 3D masks to
impersonate others, a loophole
that previously enabled fraudu-
lent SIM registration, he said.

Mobile users must register in
person or through applications
provided by service operators,
service centres, authorised deal-
ers, and retail outlets. All docu-
ments must be original and valid.
Thai nationals must present their
national ID card, foreigners a
passport, and corporate users a
company certificate, along with
authorised signatory identifica-
tion. Operators are required to
protect personal data inline with
NBTC regulations and the Per-
sonal Data Protection Act.

“The government is urgently
tackling cybercrime to protect
the public,” hesaid. “These meas-
ures will reduce risks linked to
phone numbers and create a
safer digital society,” he said.

News ID: C-250821001020 (21 Aug 25/04:37) Page: 1/1

Dataxet Limited | 888/178 Ploenchit Road, 17 Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND
{$ 02-253-5000, 02-651-4700 & www.dataxet.co ¥ help@dataxet.co € Dataxet Thailand

=



Bangkok Post

Bangkok Post
Circulation: 70,000
Ad Rate: 1,331

Section: Business/NATIONAL
Date: Thursday 21 August 2025
Volume: - No: -

Col.Inch: 39.18

Ad Value: 52,148.58

Page: 4(Right)
PRValue (x3): 156,445.74

Headline: True utilises Al to boost mobile signal at border

Clip: Full Color

TELECOMMUNICATIONS

True utilises Al to boost
mobile signal at border

True Corporation has deployed its AI-CODC
(cell outage detection and compensation)
system, an artificial intelligence-powered solu-
tion for monitoring and managing base station
signals, aiming to enhance the performance and
stability of networks along the Thai-Cambodian
border.

Operating in real time under unattended con-
ditions, the AI-CODC system is designed for
special control areas that are difficult or impos-
sible for network engineers to access due to the
ongoing border conflict.

The system ensures people in the area con-
tinue to receive high-quality communication
services without interruption.

Despite tensions along several border prov-
inces, True remains committed to maintaining
network services and base station operations,
so that customers can rely on consistent and
efficient connectivity.

The system functions as a self-healing net-
work, utilising Al to automatically monitor and
manage networks in real time withoutrequiring
manual intervention, according to the company.

In cases where a base station experiences
issues or outages, the system automatically
adjusts beams from neighbouring base stations
to compensate for coverage gaps.

This ensures continuous service availability
while reducing the need for engineers to enter
high-risk areas, thereby safeguarding personnel
while maintaining reliable service quality for
local communities.

“Providing uninterrupted service is our pri-
mary focus. Implementing AI-CODC to manage
networks in high-risk border provinces reflects
our commitment to delivering high-perfor-
mance, reliable services nationwide, even under
the most challenging circumstances,” said
Prathet Tankuranun, chief technology and
information security officer at True.

“We are continuing to ensure the safety of our
teams working across the country.”’

He said the company complies with the
regulations of the National Broadcasting and
Telecommunications Commission (NBTC)
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Implementing Al-CODC
to manage networks

in high-risk border
provinces reflects our
commitment to delivering
high-performance,
reliable services
nationwide, even under
the most challenging
circumstances.

PRATHET TANKURANUN
Chief technology and information
security officer, True Corporation

for managing mobile towers and service areas
along the border.

True has already carried out required meas-
ures, including dismantling towers, removing
equipment, and reducing the height of certain
facilities in multiple border provinces, to ensure
mobile signals are not transmitted outside Thai-
land, said Mr Prathet.

The company is committed to maintaining
efficient 5G and 4G coverage so people can
remain connected during crises, he said.

True is working with government agencies
and the NBTC to help reduce the difficulties
arising from the Thai-Cambodian border
situation.

The company is monitoring developments
through a specialised task force at its Business
and Network Intelligence Center, which uses
Al systems to manage networks 24 hours a day.
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