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Coalition may govern OTT-delivered content

Agency set to propose
draft act to ministry

KOMSAN TORTERMVASANA

The Electronic Transactions Develop-
ment Agency (Etda) is expected to pro-
pose an amended draft of the Computer
Crime Act to the Digital Economy and
Society (DES) Ministry in October as
part of efforts to regulate content deliv-
ered via over-the-top (OTT) platforms
in Thailand.

Chaichana Mitrpant, executive
director of Etda, said supervising con-
tent delivered via OTT platforms may
require measures from multiple key
agencies working in tandem.

OTT platforms distribute video and
audio directly to users via the public
internet.

Some clauses of the National Broad-
casting and Telecommunications
Commission (NBTC) Act may have to
be amended to help govern the OTT
domain, said Mr Chaichana.

The NBTC has authority over TV
broadcasting and spectrum utilisation,
while the DES Ministry is responsible for

contentunder the Computer Crime Act.

He said the DES Ministry and NBTC
board have been holding discussions
concerning the drive to shape the OTT
landscape.

Etda studied related regulations in
other markets such as Singapore, the EU,
Australia and Canada in order to develop
rules to govern content delivered via
OTT platforms, said Mr Chaichana.

In principle, content on OTT plat-
forms should be classified into several
categories, such as restrictions for user
age, regulations for politics or national
security, and definitions of illegal
activities.

News ID: C-250911001060 (11 Sep 25/04:16)
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Etda regulates digital service busi-
nesses, including digital platform ser-
vice businesses and Digital ID service
providers, under the Digital Platform
Services (DPS) law.

The DPS law not only requires digital
platform services to report their busi-
ness information and verify their identi-
ties before providing services, but also
imposes measures to take care of and
compensate service users.

He said 1,925 platforms have
reported their business information to
Etda as of Sept 8 this year.

“I think the NBTC's role should
be supervision of issues it regulates,

especially airtime,” said Mr Chaichana.

Previously Pirongrong Ramasoota,
the NBTC commissioner overseeing TV
broadcasting, said the NBTC alone could
not efficiently handle the OTT sector.

The NBTC needs the DES Ministry’s
support to develop arelevantregulatory
framework, especially amendments to
Sections 14 and 15 of the Computer
Crime Act, she said.

Ms Pirongrong said TV viewing has
changed dramatically as streaming
platforms proliferate.

The number of terrestrial TV chan-
nels willundoubtedly shrink in the near
future, she said.

Asource at the NBTC who requested
anonymity said the commission’s
working committee drafted a regula-
tory frameworklast year to govern OTT
platforms.

Under the framework, OTT platform
providers operating in Thailand via an
NBTC channel will receive a permit to
operate here, though this process does
not constitute a licensing scheme, the
source said.

The source said the NBTC would
govern both domestic and international
OTT platform providers in Thailand on
an equal and fair basis through a legal
broadcasting scheme.
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