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Initiative offers
Line ‘Safety Check’

SUCHIT LEESA-NGUANSUK

The Digital Economyand Society (DES)
Ministry has joined hands with four
government agencies and Line (Thai-
land) on disaster notification efforts,
offering a “Safety Check” feature on the
application.

The four agencies are the Depart-
ment of Disaster Prevention and
Mitigation, the Office of the National
Broadcasting and Telecommunications
Commission, the Pollution Control
Department and the Bangkok Metro-
politan Administration.

The move aims to make it easier for
the public to access reliable state warn-
ings about disasters and emergencies,
reducing confusion caused by misin-
formation during a crisis.

Caretaker DES minister Chaicha-
nok Chidchob said the parties signed
a memorandum of understanding on
the collaboration.

The initiative is part of the ministry’s
policyto integrate cooperation between
government agencies and digital plat-
form providers, he said.

The pact links emergency warning
data through a verifiable mechanism
and transmits information via channels
easily accessible to the public, ensuring
acomprehensive warning system ready
for nationwide use.

The Safety Check function is expected
to immediately pop up on all Line users’
menus when a disaster strikes. By click-
ing it, users can enter information about
their location, whether they are safe and
what assistance they require.

This data is connected to the minis-
try’s central database.

Mr Chaichanok said government
agencies must assist in vetting and fil-
tering the content to prevent the spread
of fake news or clickbait, ensuring the
public is not unnecessarily alarmed.

“Line was created specifically for
disaster management. In Thailand,
the Line platform reaches 80% of the
population,” he said.

This feature is already available in
Taiwan and Japan, and was originally
planned for a Thailand launch in
January 2026. However, due to recent
flooding in Hat Yai, related parties were
mobilised to make it available sooner.

Following the launch, a system test
will be conducted, after which the func-
tion will be immediately deployed, said
Mr Chaichanok.

The data collected is event-specific
and is only for use during the disaster.

Once the disaster and any associated

processes (such as compensation/
relief) are complete, the data in the
raw collection database will be deleted
immediately, aligning with Line’s own
policy on dataretention while address-
ing concerns about data leaks.

Norasit Sittiwejwichit, chief executive
of Line (Thailand), said the company
has 56 million accounts and is ready
to support the government’s upgrade
of emergency communication via the
Safety Check feature.

The feature was originally developed
to help people access essential informa-
tion quickly, accurately and compre-
hensively during major events.

When a disaster strikes, the system
displays an alert banner inside the app
based on verified information from rel-
evant government agencies, reducing

the risk of misinformation or inaccu-
rate reports.

Users need to update the latest ver-
sion of Line and they can tap to report
their status, which is shown to their Line
friends such as family members and
close contacts.

The feature is designed to be easy to
use, requiring no additional installa-
tion or registration, consuming minimal
internet data and providing ready-made
message templates tailored to different
types of incidents.

The feature includes a safety status
checklist to help ensure communica-
tion during crisis situations is accurate
and effective.

“Line does not keep personal data —
it only demonstrates that the user is
safe,” said Mr Norasit.

The initiative is part
of the ministry’s
policy to integrate
cooperation
between
government
agencies and digital
platform providers.

CHAICHANOK CHIDCHOB
Caretaker DES minister
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