YBUATBIUINUINsUIgS e nazdeuuuuAlurauianes
(52UuUIM5Ian15aUlYd (Content Management System))

o. anuduun

d11inau nanw. Ielinswauiszuuusmstansiules, davissuuiiodfiuusyansnmseuy
UImsdanisiivles dmsumiienu uazdninanu nanvy. mauazivn f1aq aelsdninau nane.
Lﬁ"ammaszUUWﬁUwﬁwﬁquq%ﬂﬁamﬁmm%’uﬂﬁ’l,%’muﬁﬁmﬁmnmﬁyu laglvdiatosnin
Tunnsldau anunsadesiunslaniiviannzssuu Snwaruvasasiovesdoya uazseadunsldan
utlaguuiiinisldnuduledifivnnty uagliianniuladdnineu nany. sveeit o Falduiulss
Juledvesdninenludiuiinnsefuyananieludnina (ntranet) dulesdninlasaireiug
nmslduandenselassne wasivlesdinuimsuazinnsiamneTnsauunay

vial dnanu nave. IFfussuszuuimuadrsdulildnuseuiesuds lagiinsungesnw
sruuusnsTanistivlas (Content Management System) Tull weow audyy191uaad
Soaoonxat Uil bd UNTIAN bEos HIATUTR & UNTIAL bEDe FITUT ne FUIAN bEDN
Wuszesinan e Lisu ?fwmzf:ﬁ’zymuﬁwmmﬂﬁﬁﬂww FaNET TﬂﬁéuqﬂﬁmmwaaLLﬁa ool
ssuuuimsdamsiulesiaesdrinau nanv. awnsaldnuldegmeiiediussansnmuasiiaedns
nsldnugndesmunguine Sssndudesidunistisessnn delulul bese s iuf o unsan
bdo TTUT me F121AY beos

o, IngUszaeA

=

W BT 1MV 115U 595N wIsEuULIMsTani1stiules (Content Management System)
Tannsamevaussnsldouldegisiaiias liiiansmgarein wasiiuszansnmlunmsufifau

o, auandAgiudeiaue

fiutoiauesedinuanlifiugiuiidivun smumszsiatiydRinsdndedntruazmsusmean
AASE WA beoo nasnIuLLIUftAmumidoamusnssunsitadedgminisindodadnanay
MsuInsiEnnAsy nsutynan auikuuluniaaun o

&  VIULIAVDNNY
B SUV19986 03U1595 N8158UUUT 159 An151Tulas (Content Management System)
yadinau nany. Wnefideulviofvunuarseasdonnsaiuny dwelud
o MUY
Co.0 ABUNIADT NUIBEH Software ¥aszULUIMITTANISLTULes (Content
Management System) ﬁ's’faqqLLaﬂwid%’ﬂmmmaumemmmu (TOR) i
uazgunsaliihausmiuszuus
colo  nsUgesaw mnefis mstige¥nuiiietesty (Preventive Maintenance :
PM) mstrgedniitegouusuudly (Corrective Maintenance : CM) uazdus
mufiruueluveulwnvesaiu (TOR) 4
o  M3U13esnyLiteYasiu (Preventive Maintenance : PM) maneis N1sALA
U38NIRBNNINBSAUTOUITTEZIAUNG /

b
B

Proof



Procf

coc mssinwdenuruniluteotntas (Corrective Maintenance : CM) nanedia
n15U13enu n1sliuinag Yeuugn Usuuse wilvdedndesvesszuy
ABNTIwaILaYIYULATaUmMATDId TNy nany. Idenndosiuaiudieanis
At udy viedsuwvadld vl Taglinsenulaseadrawessyuuiiy
wazanunsoldanldiegnavieiawuasiussansnim sauianisusudss Software
W aUsEANS A MvesAsNTAeS N5 Upgrade Software Version wazduq
Afvun
co.&  Fuie vneds fiudeiausildiunisdmdenuazdivhdyg datudnine
namY. PULUUEYITIfuRS s USssud
oo HININ vneha dwina nave.
Cos  AMENITUNIATIVSUNER MuNefe AEATTUNITATNIIY nany. usaR
Wiimihiinseaeunuiniigeinwadal
<o peufameiFogainw fil
oo sTULUIMSIANSIuled (Content Management System) 91UIU & JEUU
<blo  Application Software Kentico CMS for Unlimited Sites 97U o Licenses
cm  anufineeuinmesludiunats s dineu nave, (@vinaulug)

e Fuidesduiumsquaivledlunianuin b Wegluanmwiouldou wazuiulss
viawdludvlesinunnudenisvesdninau nane. lagldsiunsusuugmseudlalaseatramdn
vauIulee

e fFudnaedalail Help Desk Feanunsaliiuimsthomdsdldnugunsaiestuuasfnu
muUasndsvesdinau navy. vesfining iedase Uszauau udetlym waz/miedesveni
huwvialinasnuiiniveindeEninma og.mo U. - eb.mo U.

<o fHuddenihmatseinneeuiunesiiegluanmldiulifeyiauenasnszozinan
Audyanng lngdesdaliefiiamiaudiunguagiiefuvinistigednm Wouss o s aus
AN oc.mo U. - e.mo U Iafiuindosdiyaansifiaudemgiierdulusunsy Kentico Web
CMS (Web Content Management System) LLaxﬁaQﬁMﬂaﬁa%)USamﬂmﬂimﬁ% Kentico certified
developer for Kentico lagfusasanidrvesadadue sruiilidosndt e au veildeuansmisde
Susesfananluiududeiaus

.ol ﬂﬁiﬂﬁid%ﬂwﬁLﬁaﬂaﬂﬁu (Preventive Maintenance : PM)

oo Audiazdesdaiunumsyih PM lasudeimuntu an an1udl wieusede
Prauazmsardmihiifiasdvinnsthgedn ifidansudaamiilitesnia
& TN YeaUTEEEAINTUN RS NWILAa LN

Colo  FOUAUDIILATIBYATDINITV PM lnBuenmIus1en1s Hardware uaazyiln

A9t
(o) Fo5109M3gUnsRiTv PM
(o) AMudLazarldlumsvin PM
(@) F3M3/Tunoureay /}
(@ BNMINAFBUATYINNUVDISTUU 1 a1 PM 15eudasndn
-
{3v4



-m-

coo  feagasnwILarUuUse System Software Waz/v3e Software it ld
duitugrlunsiansyuununouinmesiiuais (Update w3e Release
Version) lag@a9usnis ISSU (In Service Software Upgrade) v3aiduan Sub
scription LAILANTE

co.e  lumsthgednwimuusunsiizsdnuiusazass W miidufoRouuses,
dinnuvesfide exdediaseussaunuiudmiiivesditialunisidn
WnsUgedne lagdedilvifinansenuniaduguassanonisujuifau
puUnRvaviieny 1 iy |

Co.d  HTUINGBIMTINEBULAY/MIUSULAIUIEANENN (Performance Tuning) ¥4
powames Miludunrmazmnvesldauiilunisheu wavausiuag
Uasadguessyuunulazszuuguteya lnedaalasuanumiugeusiuiy
sEnin dtina nans. wazgsuIe

oo diuidetliimuinmnmisldnussuuliiivssdninmasgn laeresdnvhgie
wonas s1edslugduvulnadidnnseind Swualitiesnin o a nadiidsliiag
flenansailodwiudlvauiaus

coo  fiuiresdavimisuiuuegiiemsquanazuimsianisdmiugguaszuy
wazgfonisldnudmivdlinunnataifinisudly Usuusuasdsuudersg o
YBITLUY w%faw?ﬁm’lﬁﬂmxmiumimn%’w%Lﬁwﬁwﬁ;ﬁw‘?m%@uaiwu
vosdwininaluladarsaumanituuazdweugiislugluuulwadidnnsednd
Nulidesnit o 40

ca.s  fiuiudemsiasunsihautamsuiuuagiuteyalifaveslusunsuueui
hiafndisluiaissnouinmesuisvesssuuildszuuujuinis Microsoft
Windows Tidunestuaan

coe  fFuhudedhianfianinddumaygiAsatestunsthsssnmaded

<s  msvrgdnwgennsuwnly (Corrective Maintenance)

€s.o  HIuINRBURnudonnatsziun1siuims (Service Level Agreement : SLA)
Ur3esnun denuan udlowazuSuugsszuvrouiamed Tneisutiuinan
FausfFuialauudanngindng e i iinldsuneumneang 1 Idun
AznsIUMsATIRsuiTan wied i fuiavevlunisquanouiinmes
Hun1alnsAny e-mail address n3aW U Messaging App/Chat App 18U
Line, Facebook uu Tnedeindudiunils YRINMIUIUATAVBY a1
AnszazanmMsmuMsTazna TR UNSIUINS (SLA) filseaziBendail

3TAUAIIY =
2 ; o FTYLIAINTINDUAUDINAZAAAINNTITUALY
FULTIUDY anunisal 9In19n1sIALIAS
sy
Jaynn
2RV e g | szuuldawsald | vinsudledgmuuy | aevausimielu o Halus wavuAUaymlviudn
el Remote Access wianelu « lug
/Onsite

-
-

o

Proof



Proof

$AUAY =
3 , e S2YULIAINNTNDUAUDILAZAAAINAITHLA LY
FUSIVDI aaunsad Paananshiuingg
gy
Usynn
JEAU b : viduliannsald | w. gesunisiiase navausInely « Falus uwazuAtdymliugn
dunan uld Falunsznu | Uszanuanu vile wsanelu < Hlua
AUNIIMUT Remote Access
YUY
SEAU e 1 1 | AUz AgIRUNS | o gasunshinsie mavaUBILAzLImansuAlum LA mMUATanas
THnuszuu lag Uszauau UgUAan
syuu §9ldaula
f1UUNG

adve v

eclo  nsangTudtliansadeuusunaziilumiudigaunnsedinduunldouls

auunineluszeznaimuiimvun §3udesdesinniomiogunsaldad
AuanAfisuvimIsAnimnfadildrumaunuldiuitiouniinisgenum
wilvazudadeauysel lneansaldanldnudni Inglifaeldanelag 91n
dtinau nany.

[

&s.m  HuPeadliuinisinne Bug-fix (Patch) w3aliuinis Upgrade Version vad

FEUUT MUUTENAYeLTesHani el (mu Patch idlag o Uagtu) Jasiasly
NFENUABNANTINUVDITEUUY 1085 warAodlasuAIULAUgDUSILAUTEWINg
dninau nave. uasSunau

<« fiuTnagdssiudunisinisenuasunisiigeinuiiiuien  az o ey nasn

S2ULLIAINTTIN WdanAdaIn UNaNNNSAIUAAINTSUAMSUNRIUN TS UUaNSaUIFBE 9T uAIUaen Y

Aufigineimun dweulinnznssunisnsiasuian lugduuuenatsuazlvddidnnseind S1uau

Litlesnin o yn lneselideyastaosdail

[

deo  TBNUATUNTUITITNY (Preventive Maintenance : PM) agatiagnail

(@) Name maﬂqﬂﬂiiﬁ Serial number WSau IP Address (913)
(o) $78M135 Software

() Funandidvin Pm

(@ wansageunasin PM wiauanuiiuiauaiuy (613)

exlo  enuasunsuTulgilatetades (Corrective Maintenance : CM) 8814

Yousil

(@) Name maqqﬂﬂﬁzﬁ Serial number w3ou IP Address (613) ﬁLﬁﬂmeum
() 18N 13T uAEatu Software
(@) Sunaildsuudatywimdoudouaznuneiaalnsdwi wie e-mail address

)
)
& Funaidudunsuilulgmuduase W%@M%@Q’Lﬁqﬂmm%’mm
)
)

—~

(@ swnsezlng Yudu gunsaingenusuvsaasunaunu (Gnil)

(o) VoAAIULAUBLUE (B15)

wab
s



Proof

g FIBNUAMTINMTTITIShwreuimes

(@)

(o)

(en)

(@)

(&)

()

(o)

(w)

()

Yaya Security Patch Aisufudasdndslussuy Tnsseysoasiduali
A0AARDIATUNANUIN o0 10 o

Yoyanani1snsieaey uaziiasisvdeya Log Auanuiunsasnde
MU lAUTEYTIUaBEnlYHDAARDINUNANYIN o 10 b
Toyaasunisldaunsneinsdrdgyvesszuu laessysivazidonld
A0AARDINUNIANUIN o T8 o0 WA SUTIGBIUTLTUAULREAN DD
ninensluewan wieuuuzthumanpsmsimnyaudmiunisuene
ninensmnlaiiiome eliszuuansoldnulfeddivseansam
Joyasiedeverliuasildsunsiadaiiuduluszuudjufing taesey
UaLRUATHEAARBINUAIANWIN o U8 &
Foyansiundlgmusziumadlafiiedeafussuuiomn Tnesey
TUaELRUALTHEAARBINUAIANWIN o U8 &
Yoyan1sagunan1sandun1swaznIsTAT g sIen1snIsIiusnng
Uhgednwiiinduiuszuu Tuguuuy PM uay MA Tasguuuugudnadug
Avun
Yoyavdedaiausuusduginduigiuiuasdiiadivindanusniy
wasiduuszlesinonsviuressyuy

lonans wiendngrunuuiiuAufigndaiseninanissudunisanely
YDULIATDITBUNITUIFISNY)
uufauananisnsauazidouraszuuiuiniasneuiames gunsalsyuy
iw3ee wazhldnuiifeatos lunsdfifimsuiuugudly @i

(@O)'ﬁ']EJQ’TUNﬁﬂ’ﬁG]TJ"\]ﬁ@'Uﬂ']iﬁ’]x‘i’lu‘U’eNIUiLLﬂ’ilILLaual’JgjﬁLLUﬂm’mLﬂ%@ﬂ

ABLRILADSLUUNENTINSARAILUS ATV

oo §Tuinnesldwan Useiandaauisasdusindnntelulseiva Mdoeniduny

muveuwavesuil idesnifesay vo vesrimianildluanuing i) Inesosdnviununisldian

AenaMMULUUATMuALUUIEYaUlLavesuil lumanuin ¢ davigininaniely bo Tuludaain

uasunludyg

€. MAUANAIEIUDUINY
Vo 8/ 2/ o a ] [ % a 5 5 ! o A =~ o o o
NIUVINABINNUUNTITUITITNWIABUNIABT AILATUN ® UNTIIALU b&dc DIUN me FUINAY

b&oe 57U ob WU

. NANNMUNIUNITRINTUIAALEDNUDLEUD

dinau navny. asRnsanfadantosauslaelnumsIAn



o, AWRUIUUITTU

JUUSEINUTIA U soo,000.- (EaLaLUMAI) q‘quwm@;ﬂaﬁuﬁmé’a lagtdnaeann
WUszIUTIIY U529l beos nunalganglunisdnniswasusnisesans Usslanaisnamun
U313 ddninaluladansauma vl szasnugniuludyanlafseile sulszinumetne Useaad
beos IHuMsinsanewiion nany. uazinadsiuldudauviiy

& IULAZAITINEEY

Firdardtemiiahsdnmaeuinmesliuaiuiaiunm 1 oo vIn vnazwi 9 fudle
dSudnaladesienuasinanisilesnwaeuiinesnuvaunvedy 18 <.« Wuvn wayls
uswdweuiuiunn vnar o Wou sl ob 110 718lu oo Jurhnisvesdoudaly uay
ANZNIIUNINTITURARLAnTIATUSUTReuds Tunsdladnsunasiiowdurenadouuaylias
whiuyniieuls ilamwusiaznalusulilunnanyie

« Aiu

co lunsaitfsudalidundenueuutlunislunaiifivun uisldaunsaduidunis
Fauuanuilunioliamnsadamgunsallvififinuant@viaiouiuniefndmndsulildauls
aelunarfifmualinude eo.e (o) {FudreBusenliinaduiudumetlus Gavvedalud
Tuidy o (ile) $lue) ludaniesas o.e vesardthssnusesnn fuannaifinsufvuaaui
naFuialdisunmsteuusuuily vissufnaiigiuiisdnidunsdouuruuslundaiasadaus
nyel

d'i./v 1%

«lo  lunsdigfuirlivalirouinmesildsummudsmeniute ec.e (@ dosdugeliian
Awsuidusetulusniniesar o.0 v0eA TNyt USAIINTUATUAIMUARUE 9 TUT 1N
ADUNILADIUIAINBUATUNIU

o wndSuirdhidhiinsuigessnvietesiu (Preventive Maintenance : PM) anusau
svgziafinmun desdusenlidamusuludniniesas o.0 vesrdremudyan waziilesainnisl
dirgenuduliansovaweluseusssznandalld fedunsnsvviriiadaygn A319193890
Arieiidpsdnglunatuasmudin samisrndemesuinannslivinistgesnudu (@i
UBNIININAFUAINE1IBNAE

®@0. NFUINITUATNITIUUTZAUNAUY
®@0.0 NTUINT
(@ giudumnasin mathsesnvuazdeuwwuuilunsuiuaeslinuinisiigesng
iotaatumnudigaidemevesnauiinged (Preventive Maintenance) naanszuzlIaI ey
warfeavinisyouusundlonaziud sud o s unnusenns (Corrective Maintenance) 1t ols
ronfmosagluanmlinuldfnuunilaghifnaldanglag duduiedu
(o)  gFudneazrasdalnaiaiininug anudiuiguasiiofAuinsraaautngasnwm

L3

ABUNILMBS (Preventive Maintenance) a8 19UagLiaUas o ASY MNSAABURIMaITaTaltn1sule

a vy v

AUUNFRNTUI

Y

lngsausudanisgouusuunluneluszeznarnimusnudonnasszaunsiuinig (Service Levej}é)\

vod -
Proof g~

wazresinnsvenwguuilylieyluaniwldnisladdaudy (Corrective Maintenance)



Proof

Agreement : SLA) Tusaudtnanildfuudsnngidraviediildsuneumneaingindis lngazudlii]
SuiramSed il SunsunneangFuimsunanan valnsans wiendlusudddidnvseing
(e-mail) visemalnsdini lidnislaisuddiiodumsudalngveundn wasduisdosdeuumaudle
viawdsudsiduiulfiatafouiosneluszoznandidunaaudonnassesunsliuins (Service
Level Agreement : SLA) tiuusinaniild3undsningindrdianan
(@) wngFudnliduliunsdnan gidnianideyananisusniinsdeuuasuuily
Tnedsudnardesandldsrslunmstrsyananisusndouusuudlowugirisiedunmsrausnng
vr5einvinazdouusundlonsufinnesmudyari lisiufnisiudsunlasdnuvasianizees
roufmesviiediulsenauiinsuiiuiunevddidyan dinatifuasmudomneveinouiomes
FaRnnmnaeIdeniaiinaneuinuasinis
(@  nsdliigFuing duny 913 wiegninsweaFuing adlavieussmiuide vieldi
AmiAudIywe nssvimiestiunisnsgyitla q Wumglineufiunesvesindrademensoly
ogluanmitldaulsdlnglionaudlyld f3uinasdosinmaoufinmesiifinunin Ussavsnmuas
muanunsatunsldaulisnitvesfusalduny viovaldmaaeuiinneilunsdillioradam
aunuld Wiuagirdanelunaniidmun
®o.lb MITUUsEAUNANY
(o)  FFudnmnasigeinvinasdonneuniluneuiiomeinudyailregluaniwld
nuladegiane laglitinatneuiinneitatasrununasinisiuianaidades ldiiuieuas
oo 92l n3edesar @ vesnaldnutmunvesreuiiumesveniiouiy (Frluwhonlaety o
Hiluwle o Yuriine) udusiiianlnezsnnniniy fesiugiuisioswanlihidnausuiune
Fludludnandaluag o.ome% vearmdrmudya lutinailiaunsaldnouiumesldludui
AunImvuaaTataItasy
() nusinIAMnaTnteereNiimesmute eo.e THIUlUN
(0.0) n3difineuimefiindndomdautunarenine Iiiunaiadecvemmie
fflsanniigaifismheion
(00) nsdimudsmesuduidonnananutadesvosmeniinnesuandieiy
nafiltlunsiuaauiuassifunadadesvesnauiinmesmiety
@mﬁwﬁuma%qﬁmma 9 AUAIANUIN &
00. MsUFURmuRrIneineIdes
oo.0 §Tuiaiiunmsiiaenndosmunsssedydinsesvdydinsnvianutiuag
Uaoadelatues w.e. oole suianguunediiuses Ussma viesuilouiiieites Usznawuinig
URTRfunsinveasiuasasndtleed ulevisuazunufinlunssnmanutuncasnstt
AUATAUMAYDIATNNY NanY. ananseunsausafinyseazideanis download Tuiiuled
d1dnau nany. (www.nbtc.go.th)

wa v v

ee.b {IUwmosiLiunIInsEITydinsenudydifuaseiayadiuynna w.e.

DA |

b&ol TINNNYMINAIRUTE Usznia viesuileuiineites uazufjuinuteulatassvasiden

v
o =2

sumualiludennasnsuszinanateyadiuyana (OPA) ITavihduseninegsudneiudniney

v 1

namy. lunsaligSudnainisuszanana (Husiusin 19 Wawme) deyadiuypranielfveulnnuesau

e

v

AIUAIANUIN o (813)

oy



Proof

ol. Rouludue

ob.o fiutaiausiiliiunsdndondenausainthnundmiunsuinsnaenszeziad
fuduruauvaulnvesul lnglisuunadradualdseuszsn (Fixed Cost) Felaiduudsany
538N (03) wazAnlganeduLUsnuszesiiaiuinig (Variable Cost) uaglsuunsnsniu
Ao

oo nsdld iy nany. fanusuduioyslonidninnun viadulunmussidoungmane
fAgtes Wumaliszoznamsihsssnwlidulunmuszesnadidununuveunvesei
dinau navy. azUiuansseznataiuauasmiuanuduadwazanumunzay lnefiesnsd
A1dauimssasedeuiiauelilude ob.o Wusnsuivanddsuinsamiuszesiaidng
Un3asnuwnasasialy

oo §3UT1dBsdsswUNansIdTan A nanlulssimandoudunisdaauay i ol
ARYNITUNINTIVTUNARR IR UM (63)

ob.« i utaiausiildsunsdnidenvzdesdaiununsiniuauliussganudiioni
yaulnvasunelusraratfituamudyg Tnsuanssazdoaunumsaniiunisuasiosay
Y94ANEUTIVRINU usazifiou ddlinuznssunisnsiuean nelu e¢ Tuudaniuamunly
Foyayn Werhdusaziamuaudmilunanisduiuny vl wwumsenduanusainanddnay
navv. fardudiunivesdygn



Proof

NANUIN &
AENUAYBIREUTBLEUD

®. fANuEIENTaRIUNg Y

b, hilduypraduazane

. Wiagsgvinadnians

<. lu'Lﬂuuﬂﬂa%aaau'sxm"mgﬂszﬁ’um‘iﬁ'u*ﬁ’aLauaw?aﬁﬁﬁmmwﬁ’wmm']wuaﬁgi”i%ﬂm
esnnidudiliriunasinsussdiunamsufiRnuresiuszneunsmusadouiisguunsiinis
nsEMTRMsAdTMuanuUszmarmsunslussuueS ot wansaumaveansutydnans

¢ Liduyanadegnszudelilutydnededisnunasldudaioudolhidudisnuves
mignuressglussuuiaetiearsaumaveansultiydnats esnfediyanadigisauduiudi
{§9nn1s nssunstidnnis guims gRswnslumsduiuanlufanisvesifyanatiuiie

o. fnuandivarhifidnwurdeaiunuiiauznssunisuleviensdndedndtwaynis
UIMNsian Masgimualuswianyung

o. Wuyarasssunvdediyanadiiodniuinnuivszniamamddnnsedndding

. Wdudinausslenismiuiviiudoiaueneduiirudeausliuidinnu nany. a
Tudsgmausgninsiandidnnseiing vislddudnszinissulumstavananisutadusgradusssu
Tumsuszmanadidnnseindassi

« lidudldsuenansviemuduiu Seenaufiasliventumalng uudssuavesdiu
foraue latimddvaazionaviuasmuduiumuiniy

oo.ff ufalauaieamefouiideyagniesnsudruluszuudnd odndreniassiae
8idnnsetind (Electronic Government Procurement: e - GP) ¥a4n3uUgydnang

oo fiutoiauasadiyamanivesionis dil
(o) nsdhduiifyaraiidnieiunungmunglnedsldaaadowiuni o U desiiuadans

Y
&

Y9ININT MNHARNTENITUNINSgSinmeviiduansnusnglusuianigiuznistuidnisnse

-

Yaamenauiuiutaiaus

q

SUTRILAT FevzdaaaniAanduuin o

VY v
S oo

(o) nsdifButaiauaduifiuanainetumunguunglng Gedilifinsseauaunanagiuy

]
= = d‘

NMsRuAUNSITAILNG AN Aesllyuaansileunisendissyaaiuuds s Jufidudeiausladoy

N1 - um
(o) ndingiiutaiauslisiyadianivesisnivienuaanzileou wielusliiomwe Jiu

a4 A

Talaueasesihadududensuaismelulssina visusdnduyunseussniiunundnningalasu
sugnliUszneuAanIsiunuiilonismdyd wasdsenaugsiadussiunulssniavessunnIsuma
Uszeindlve susedeuisniiunuiisuiasuisamdlnondaioulini nedseniusinves
1dududslitesnin ene,ooo.- UM Andu o Tu & vouadlasinuierensiisuausluusiay
ate Tadninaulng fusewsefidinauauiuses (nsailasuusudunndinaulug) een

Tunggudaiausivivivbudaiausliiiu wo Tu



Proof

-®0O-

() nsdlfffuteauafuynnasssumazdoaanmiidoiusesndiiudnliiiu <o fu
rauiududeiaus lngdaaidudnaunioludgydsuiasduyarlidesnin ea¢,coo.- um Anlu
o Ty « vowaruUssnamadasinsuiosemsidudeiausluniazais wasmndugvuznis
%’m%@fﬁ'ﬂé’ww%aLﬁu;}ﬂé’%’umsé’mLﬁaﬂ%é{aaLLamwﬂaﬁai"U'saﬂT@%ﬁumﬂﬁﬁgaﬁﬁﬁaﬂdwaﬁﬂﬂ%wﬁq
Tuiuasuludyan

uanRlutol sniunsdiifiuteiauaiumisnuresy vielfyanaiidadeatumy
ﬁgwmsﬂmaﬁagjsw'jwmﬁu\luﬂﬁfomsmuwsmwﬁ’zgﬁjﬁé’uazaw (Uil @0) W.A. beoe
ol fiudaiausiitudaiausluguuuuves "Ramsswdn’ deafinuandidsi

Aanssaudniiduteiaus fiismdmnsesdesinuantinsudunudeuloiifmu
Wluenansiliyviu Buuslunsdifismssudiiidennassewinagidnsmiimusligiiniudiela
seniladugiinsindman Asnsswiduaunsalinanuresidrimdmdnmeden unanuves
Aamssiuniidudelaus

nsdifennasseminedidrsrudimuslifidnsiminelaseniadugidrsudmdn
Jonnaswisnanaseainsimusdadiumini uasarwiuiaveulutiinuny dwes vieyadin
Fouayn :.rmﬂdwcg"rﬁﬁmé’ﬁwﬁunﬂsw

viadl Annssandn manefls “Aansiiifennasseninedidrsmdnduanednuaisnusine
andunsswdudunmamsAmiemiilssgninuidnduuion vidmiuisiududfyana K
Vudlidyaaaduiejudniiyaaa viessvninuignuay/vsemaiudiudfyanaduyanasssum
AuzyAnaiidldlfiynna ajudiuaty diynnadu vietiyanaisetunungrnevesnessne
Tnedonnasiuorafmusliiifidn s mandls”

WA/ j A



Proof

-G)6)-

LUUNUNEDSUID 998U UL

AUV, TUT e e, L5849
SUBINUAULTD

2V (Yogusznouns dAYARG/YUARATITHAY. ..ccv.cvre... \avUsden
HLd 818905 /8vUsEI0 U TS IVUBUN.oee zdutarauslunisusyningin1dng

vimsUsesnwlaggauusunluasuiunes (szuuuimsianisiivles (Content Management
System)) A835UsTNINSIANBIENNTBTNG (e-bidding) FamuusenALaziena1sUsznIngIA1anes
fnuadeulvnistudeiauensaiidiudaiauslifiyadgvivasiamvienuannadeu viedudli
disane Hezdihdudeiaus ffuteiausdomweriududennsuianslesesihiviude o lu «
vouyan sulszinawetlasinisviesemsisuteiauslu udazass Sediaudsvadlvsunmns

.................. @DFUIANT)................ SUTBNIUAUY LD UTZNDUNSRITUNIY U
................. (FBEUIATT). o VDTUTD N e (T B U S TN BUN S DR Y ARA/
LG IERH2l) N ThaRunuvyuIeuluaaduliena o UM (oo FIUN
Wutdus nes...... ) LAaLTUA LR INTUTULT 00 18TUIINT U o) UIn
oo SUURUDIUSAYT )
YDLANIAINULUND
................ GREGETRFO)
................ IOSUNATT).corrrr

w«f}' LG\.)



Procf

-elo-

LUUNUIED5U59929R8 U uadldnnsaling

AN (%ac’iﬂﬁzﬂaumi UAYAAR/UAAATTTHAY. aUUsEIe

]

HiEunBons /audsesmIUTE I UL wiudelauslumsuszmnsiniina
UImsUgesnwuay ﬁzjammmuﬂmﬂaummai (svuuvimsdansuiules (Content Management
System)) se3SUsynInsImBidnyisating (e-bidding) FaminusznimuazianaisuszningAdney
m‘mumaaulmmwwuamuansmwmaumaLaualmmuamaméuammima‘wuammwEJu w3eidualyl
Wiganeiiaziindudelaus Nawumauamaaﬁuaa@Lquaumamnsmms Inesesihaiudude o lu «

‘UENJJaﬂ'] QUU?”N']CU’U’ENI@NW]'EM?E]?"IEJﬂ’]i‘ﬂEJU‘ZJ@LHUE]IU LL(ﬂa“’ﬂi\‘i ‘\NJJ?]’J’]@J‘U'S YAA LA sUIANT

.................. (“uaﬁmmi)................smammuauwaLwaﬂsma‘umswmimma ity
................. (%aﬁmﬂ1i)................maiusam1...........;...‘.......(%Q’ﬂsxﬂaumi UAymna/
UAAATTTUA): e TS unungd T ew Turnulymnda U
G uu I dusnus....... ) uazduA A1 ud U 0n18TUI0TY U
(oo B UBUTUS NS ... )
VYOUANIANLUDD
................ (BOTUIAT). oo

** lana1sauutInfunlaeszUUBIaNNTanAd **

%,)

e

(S]



—em-
AANUIN b

°

o o« s v @
'i’]EJ‘UElL’JUI"'UGWIG\ENUT?Q?ﬂE']

(@) ulemdunsuindinau nany. (https:/intranet.nbtc.go.th)
(o) ulenannsnloounsnddnineu nanw. (http://coop.nbtc.go.th)
) Aulesddnunsgiunasmalulaginsauunay (http:/standard.nbtc.go.th)
(@ ulgsinsuszyaiavane (http://auction.nbtc.go.th)
©  Vulerdninuimuazdanmsiavminelnsauuay (https://numbering.nbtc.go.th)
(o

) Avled desiussmelufiansnsraneidesuaziamsinsiiend (httpy/announcer.nbtc.go.th)
@) Aulesdninnunsamuiteuasiaun (http:/btfp.nbte.go.th)
(@) L’“JUleaﬁmﬁiJﬁzyjaﬂﬁUﬂﬁﬁﬁ']ﬁU?‘mmﬂmﬂumﬂm(httpz//spectrumauction.nbtc.go.th)
(« ulgdnguneduianisinsauuiau (https://www.nbtc.go.th/telecomlaw)

(@0) Vulasimsaygiausznauianisinsauunau (http://telecom.nbtc.go.th)
(00) tIUlgARMZATSUNSAARNLAzYsEIfuNansU TR name. (https://mec.nbtc.go.th)
(o) Viulerdinlaseieiiugunsiduaziiousolasstny (https:/ic.nbtc.go.th)

N G-

Proof



Proof

-®&-
ATARUIN en
gyduImsauaduiuasaeaduasaumAlun1suINg
JeUsnsiseineasdonuguuilunsuianes
(szuuuimsdanisiivled (Content Management System))

Uszaaay

. N13IATIVFBUYBYA Security patch

518az198n Security patch nansznurnlifinag Patch 11ININTT WIatuImsunledumnly
finng Patch

A

1B UGLNULHY

o Lyuuesuilddwiussuvarsaumandudiunisvrgednunluveunnvesweniuag (Software)

53UUU{)URANNS (Operating System) TUsunsuuseyns (Application) w3atdlsuwas (Firmware)
Wi

e 1inde “51wazidyn Security patch” @1W1303YnuNELaY Patch w3od o7 1481984 Patch 1y

CVE-boen-eoxlb %58 MSosb-obo LU

ASuTaEnsaininwasduavievitaiailulselevinedineun Aaunsadudunsle
ANUAIUALS AL

B, HANTIATIVEDU WAzILATIzitaya Log Aruaduduasuasniuansaume

ssuunu | wgnnsaliides | daya Log i Jadana nsaniiunis HYuRayaU
A3V Ne2v8INY il
win13ad ns
A3IAFBU
Log
Clund
L lsiund
nsaLtunis
AND5UNBLNULAY
o wyuesuillddwiuszvvansaumai aduayunistuiindeya Log 1¥u Toya Log 909
szuuUfuanisiadesliuinns(Serven), Toya Log vesgunsaiin3etne wse daya Log 19
1Usunsu Database (Jusu
®  ANUNLIBVDINIVD

O szuuu wuneie edegunsal ssuulfUinig vietelusunsuiiesnisiinseitoya
Log
O WANIINABIATIAHBY el nnIsalsuAuTuAasn BfifoIn1snsI9dey

Mg IaifnemsIvaeuiinaraluil g /’5
W

" ANTNENYIANENTARY 3



Proof

-GE-

" yeeuloudyddlinvunets, ssiunisldnu

" weneuuAlual configuration ¥895¥UU
" gldnusruy Logon Tugrsandildvnsay

B msyieunrausn@Auesszuu (System Fault Log)

ASudsamnsaiisiuvgnsainsemsaasuiininle aluusslosdvasdinaun

swiwnifiawsnsaiiiasdesieluld desinissenunisudiunnlui cert@nbtc.go.th

udwszanudininerteadieliiunsvisngnisainenadudeanaunisleweinuniauuinying

UsemennznssunImIsnmianuiuaivasndelaiuesuiend 15e dnuasdeanatunisleiues

wmsnsdesiu Sudle Yseidu Usuusu wasseiudsanaiumislaiuesusassesiu w.a. beoc

ORERFRNR RIS

a1du | Usziavwmnnisad

A1asUILmANITal

fregamanIsel

NIIANNINNYYDIANY
AnNAUNISlUasAIL

Usenad nna.

(Social unrest

ANSAUNAVIDYINIANIS

ANTUNUVDY F119UY

A5ULNEAUTENINNTD

® TWRURsSINNA | wemsalieRuRsIsunA weufulvg unuduien | ® 0 Buq
nlldiAnanuywe uae umu " ey <
(Natural disaster , o ol
HaNsENURBAILITUAS o HRNI3tUYIDg
incident) . v n e SEMINMTUATIEN
Uaoanuuaamsngdu d ¥ dm a
a_5ay ARWLY AU douaIy
ansauAnIainlving - .
.. . Qlviszidn (Investigating)
ALuuYes dninau
naw. Tdduluaw
W
© nmsnemuany | wemsalanuliasuni nsnensie w3e " Buq
auseuiasly fAuAnuYYY wazdwa A% "y e
Usenanie N S WMANIAIN1INITIMST winnsaiiey
: " - JUUslnafanIs FENIIMTNATIEN
YT Uapangvaamsnedu e . .
AL viTodetin douaIy

(Investigating)

AANY.

AN U N5
nsvhaeningau
ANTAUVAVIINIEATW

o stilpawazininy

incident) - ¢ a4
name. Lidulumy JULSY UIALAY TR
Whviane ASENUNSNEFY

o ANUFIENN | mnnsainioguRmavh anudsmennlilugd [ = Buq

LN TAdnaNudevuse ANUFIMEIINN " ey

N —— AFEMEIN wanseined
. a v 1 a U a I3

(Physical damage . o dandou WiuaMunl FEWINMITUASIEN
AMENNYBY d1INIY L YRR

incident) SOUNIBLEUNINNAUNR doavdiu

(Investigating)

o =

-

e




Praof

-6~

a1ou | Ussiavwmgnisel A1asuEmAN1Tal fAag1amgn1Iel N13AANUIANY VDAY
ANANIMNSLYUaSATY
Usznid Any.
MsgevaImnINGduU
ansauLme
nsgnuasullamis
eI
« lasaaseiiugiu | seuuasusInIsiiugy szuulnigrgavse " Bu
Y9ITTUU ryadume liawnse Tiusmislle "oy
ansaumAtie WSl sruuAsouslamIe wsnsniviey
5 ; Tiusnsla FEMINNTIATIER
Aeneuiediu -
. . TEUUAIUANRMUNAH douau
vaaldamisaldy o o o .
YNURAUNR (Investigating)
aldinsng sruvthvaBlAEssEUU
luaunsalvuinisla
(Infrastructure -
Una
failure incident)
& Ao | Asgadennuiuag NSUHSIEATU = Huq
o A d' ) v ea ' aa S !
NNTUKIIENIDAAUY | URanneuaansweadu wsiwanlylity " MNeny =
wilvanlugin ANSAUNAYIDNIS TSEINEY WRReY
. o . o Ayl aaused FENINNTIATIENR
(Radiation ANUUNIUYDY dIUNIU oo
_ o a Auun$ed GRIGEY
disturbance AFNY. IINAITURINANTD i el L
, ) Anulaiai (Investigating)
incident) Auwmanl Syl
ARUAILTBUGN
b ANUEEMIENID | ANARUNRTDITEUY AMURAUNAYDY " Bug
F13AINAN0 ATAUNA TTISAWITHAY 813003 " MANY e N3
mawmaiia goudwsAldiRedeaty MIURRUNAYes ﬂ:l,uumswl,m
Y r YNGR Wulumuanassiu
ANuRdlaveyYEnID SR s
(Technical failure | , , nslguAulniing ANuUasnien
AALATEUULAYEING ) . .
incident) . 3 AAINITOVDITEUY NUIBIUAIAUA
MZ=MUABATRIUA lnszuulianansa (Non-Compliance
Unoangyomsngau Tiwusnsla Activity)
asaumAnIeYnlinTg nsldfimssudsziu " vy <
AduUTIETnY YDITITALITUAE wansaifey
s, e YONAUIS FENINMTUATIEN
GRNGRD
wWhnune C
(Investigating)
o G wMsaliAgITos hiavsevusy " mnany & MIun
SuTauIS LAz AMansE U ABLMILADS LlNTTu snlaemslddauns
(Malware , o . < L ;
darmnustursnsasSoune UaNLun (Malicious Logic)
. . v 1 fal
incident) Thaliuszaadann

nSndduansaumansavia

sUluU nIeMsasIv

w-nr\f/%)

\lgw



—e-

Uszianivansel AasulEmANITel faeg1amanIsal N15AANUIANLVDINY
AnANIMSlYUaIAIY
Usznae nnal.
Tvnseduauaes STUUVNNIUAIN
ddna nave. lahduly sverlna (Remote
aut vy Erecution
Vulnerability)
WIUTUWIS
(Ransomware)
MsynInvisents | wmmsalinetosiunis nmsdsndeyaiielad | ®  viiany b: 013
Taufiszuu YNINUIBLAUATEUY WAy (Network Scanning Wene YNNG
AwansEnuR oA siuag 138 Reconnaissance) d13290YADIANS
H 1 1 1 It =
(Technical attack v v en NISYNINHIULDIINI LWBlauf
Uaoanguomsnedu ol _
incident) “ e YDITTUUATAULNA (Reconnaissance)
ansaumArIovinlinis o ,
(Vulnerability " vy & n1syn
SR BRI L Exploitation) snlusaugldau
[ v
navy. liiduluay nsweenszuulng (User Level
Wnine lildsueygmlaenis Intrusion)
Brute Force Attack " ey o N15UN
nsynsnviselaudLive snlusedudniuay
niwmalunisintense 32UV (Root Level
wilvszuuvsedeya Intrusion)
asaumalagladlediu | ™ waany e nsyn
auan (Unauthorized snivilvilaianinse
Access or Modification Wllgusnasla
of System) (Denial of Service)
mahliszudldananse | ®  wneny <:
Tdnuldmuuni wievh wRMsaineg
Tuliaunsausnisle ITMINNMTIATIE
(Denial of Service) AQUaIU
(Investigating)
nsldufifen | mennsalfieadestunis nsldniwens " WAnY o N3
ulgusuazds LivjuRnuuleuisuasde VDINANY. WA Andumsiily
[ I3 <
U{UR nsld UUR mslindwensiin qsden Wulmsanmsgmy
" 5 " ‘ - nsavifinulouisuas AMUUaDAN YT
NSNBINIAN TgUseasd uaznisazidia o N , )
. . o . wuuuRlunissnw NUIBIUATUA
WoUsead waz | ninddunelyaves z v v _
) AMNNUAIUaDANEA Y (Non-Compliance
nsazlianingdu | nindduansaumaves PE—— Acflyity)
1ty dndna nane. dnau nanv. " meny o

(Breach of rule

incident)

nsazifiauleuieuay
WU URMuS
AuATDITaYadINYAAR
ve3d1nNY NNy

wamsalfieg
SN TUATIZU
dpuanu
(Investigating)




Proof

-0@-

d19u | Uszammanisal AasulLmANITel faaEumanIsal N3NNIV UBIAY
ANAILVISlUBsAIN
Usznid nnal.
MsliufURnm
ToMNUAYBITEUY
USmsdnmsanusiung
Uaenanyansaumna

Melaunsgu 1ISO/IEC
beiooe Tievasly
A1TUINISIANITAIN
funsUasnsves
ATAUVAYDIFITUNITY
NANY.

QREIHURIEIRET
YOMNUATBITEUY
UIMIFIANTITATUAIY
fumasafuasaumne
uazdoyaduynaa
Aeleunsgu 1ISO/IEC
belcloo Mipvedly
N1SUTUITIANITAY
funwasnsuvestoya
duyanavasdinau
NEANY.

nshiuuRau
YOANUAYBITLUY
UIMsInnIsman1sel
fuauunsaon e
asaunaLariuanAIY
lawes meldunsgu
ISO/IEC lowome 7i
Wertostunisuims
IANSMANTTRIAU
anusiunsUasniy
GUFGING TR PR GIRGRE
leuasvoadrineu
NaANY.
nsaziindvaninig
Haya visedvdvives
YoNAWIS

NSNS WEINTUDS
e, iienausslond
UDINULDINTONFUAULDA




Procf

-G~

a1y | Uszammanisal A1asunEmANITl faaguvanIsal N3AANUINNYVDINY
Anaunsluiuasnim
Usznae Ana.
®0 M3AesIUTU vise | wamsalaaisudu vise MIneifUtu viems | ™  wnevy e N3
N1393390 NSNAIIN Lagana NT3aluBIAns sniiunsilsl
! \ a o &
e s ANuRafiszylily LUu“LUm'mmmsjm
(Compromise of " - Uszanangvingaigy ANUUADANET
Uanneueamnsneduy e I , ,
functions o ea guldun auiame MINUAIUA
asaumAnIainlinis o :
incident) ANUINUINGTITNT (Non-Compliance
TR THENRTUATIL ANUAaTAEIfUAIY Activity
[ ; ,
namy. liduluau gfsIsu ANUAne " ey o
Wy suvtamiinlunig wiRn1snifiey
A5 FEMINNTIATIEN
N1INTEVIUNBUAIINN dauaiu
nauselavundaisveu (Investigating)
lemenguunedmsu
AULBIVTOKDU
nsideadmsnguas
es1wnsiiuveny
v3pvesBudulaenIin
nsldgunalusiumis
lapilvau
®o nsaslinAy wnn13ain1sazdnnAL nsandudoyaszuy " wIany e N9
fJumlaondiy lunsaensiteya ADYUTY Aliunsiilal
' v =3 (3 [
doyaasauwme asaumaiAnTunely nsUasuwUaaiulye LUuIUmummgm
b NSURADNNANNID AuUasnsei
d1inay nam. 3 , .
(Compromise of Social Engineering W® WUIUNTAUA

information

incident)

nsiinfeteyaidmineg
diuynna
N13ALEUNTS Phishing
Tngnslansnenns
ANTAUNAYDI NANTY.
Vaduthmne vy
lunmseaniiunis
nsvluedaya n1s
Uasuudasdoya n1539
’laﬁwﬁﬁa;ﬂaﬁlﬂﬁ%’u
DU
nmsvsladuiindeyatin
wiaANUsEN UG
Uuinteyaligneias

" mnany

(Non-Compliance
Activity)

wansaineg
YW TUATIEN
davalu

(Investigating)

wt



doo-

d1iu | Uszanmanisal A5 UELAN1Tl Aa9g1aMANI Il N15IANIINNY VDAY
ANALMISlBUaTAIY

Usenad nny.

ol mMswaunsdeyai | wmnsaimaneunsdoya | msweunsfeyawio ld | ®  vnewy e ms
Judia dewde | Aduie eudededesd \Wunnuase audie sl
Toidus Anduity driinau nae. AQUING LU Hulmanasgm
nwszs1vlyRitee Aulaanfen
(Harmful NINTEMAIURA AUIBNUANUA
contents WRenfuroufames (Non-Compliance
incident) = m’smauwﬁa;&aﬁﬁﬂ Activity)
novInY deudy " ey <
Foides laudyaaa wmansaiiio)
MBI NIAINTIH FEMINMIINATIZN
neladdnau nan. GRIGR
u m’amauws’ﬁagaﬁ (Investigating)
Aeadosiunisienis
3
o duq wasaidug filsidaudi " Huq

ngudnsiu Wumnnisel
sunusiunsaendty
ANSAUWATINSIINY
(Information Security
Event) LagamaNIENUmD
Anusiupaonoves
NSwoAuAsAUINANI 8V
TWnseiuanuvesesnnsg
Tshduluaudmne vie
VINANAUTRANITTNW
A1UAU (Confidentiality)
w3aMSNWIAINNABY
ATUAIU (Integrity) %39
n3snwIANUNSaulY
(Availability)

winnsadaalull ludady wgniselduanuiiuasasadsasaumanazdoanaalsiues nu
N1SIANLIANL VDI UANAUNIBUBTAUAIANLINYTNBUTENIARNENTIUNIINNSS BT UAY
Uaanadulaiuesuviend S dnvazdvanaumidluues snsnistiesiu suile Yszidiu Yswusu

wagsziudeanaumaleuaufarszAy WA bdod /W)
welo
er}ka
<,

Proof



Proch

1oe-

" owmnany o wgmsnidnaes wasnsEnjlanvemiisaues (Training and  Exercises)

" Many o NMINeNednEaszuunilid5a (Unsuccessful Activity Attempt)

" ey < wgmsaadndqlafumsieseziudiililyivensalddudennanu

(Explained Anomaly)

o dayafeniiivadasiumgnisal munedis undsdoya Log w3e File Log Mlddmiunns

A3IRdaUTaNA Log

o dedunaiudnlunsnsideudon mneds ddilugadunn wazsuuvmamsiesisideya

Log tsgUauaniemsnIsaliinensivaay

O msaiiunns maneia iamnTIvaeud Und Ae hinuwmmsalisewniadeu vie Liund

A9 WU NS A BINTI9d0U MInnsranualtund Iinsensneazidenvesd i

AumsiveuAlumanIsainasIany

O f3ulinvay mneia giduiunsnsivasudaya Log

® {19819N15ULUUWBSY

STUUNY | mansalitdies faya Log i Fodanaiuiuly msandunis giutinvau
A52988U Reataiu A13M39988U Log
wan1sal
Firewall | wenenwedy | asavaeululwd asvdouns login - | Xlund auney
sWaru syslog fRanataves user | [ liund
fatu ¢ ada Tu sAnduns
FBUTIAT QUMW | o
EDIRY
Windows | m379@8u Fault | EventiD #iil andeunsvhny | Llund AU
Server Log 999715 Level/Type \{u 29933 UUU{ TR laiun@
Vi Error Windows Tusgetu N15ALHUNIS ... WU Error Log
AaUsnaived Source System System 7ifiAan ID elome 71383 Hard disk Wiy
szUUUURu fiaUsnd laAdun1sus Incident waz
Windows {u uwilvlnen1sdesvaludeunyas
36U System 52UV (Request for Change)
#9613 Event D fisasiniiumsamvasuuslinsznuiu CIA vasszuy
Windows | Event ID EventlD &owlo asvasumadey | M uni auve
Server @owo Level/Type Ju wUasdnssing g il O Livng
Permissions Information \Antufu Event ID | nsdudiuns ..
on an object Source Security oo
were changed
a. d3UNTIUNINeInsEIAYvEITEUY
FTUUNY NININTAIAYVBITTUY #1 Threshold Agan Alady Arign
%y
el



olo-

AaSuneLfiuiy
o wuurpsuilddmivssuuasaumaiaduayunisuiinadsnsldauninensddaluszuy
windsloyaludaszuuiihseTmineans (System/Network monitoring) W1y Protocol 11nsgu
WU SNMP, WM, syslog Vs
®  AUVUNBYDINIUE
O szuuy vineds sedegunsal sruvUfURns vieTelusunsudisesnisidsyansld
NUNINYINS
O MNINYINTFIAYVRITLUVIIUY NUNEFT NSWEINTVBITITAUIST N3 01ATIAT 19V INULEY
Uszunana fladuayunisiaureswendnag szuuufiinag uielusunsudsegns
Tanunsavhanlsiegnaiunasade fegswemineins tdun
® CPU Utilization
®  Memory Utilization
® Hard disk Utilization
" Traffic Utilization
® Concurrent Session
® Database lock session
FFudannsaisiamineinsdrdguesszuuiidniufemsnasuids aldmuaan
Wanzay
O @1 Threshold wuefis A7 fnuaduinasiiioustsn mnilszuuldmineansiiuen
fandnn szuvenangannslfusng iegidsmnusiunsUasnioansauwme
O frgegn Mneia Ageanvominensitudinldansouresmtizeinw
O Aade mneis Aiedsveminensivuiinldainseuresnmstigainm
O Awgn mneds Avhaauemingnsivuiinldainseureanstnainu

® (798139n15 UL UUWETY

STUU niwgnsddy | A1 Threshold AgaEn Aady Adingn
37U VBITUU
Windows CPU Utilization =0 % & % wo % @0 %
Server Memory ad % &o % wo % @o %
Utilization
Hard disk Drive C\ «o % | Drive C\ &o % Drive C\ && % Drive C:\ &o %
Utilization Drive D\ «& % | Drive D\ o& % Drive D:\ blo % Drive D:\ o %
Network CPU Utilization =& % & % & % b %
Switch Memory <o % b& % o % o& %
Utilization
Traffic o % &o % mo % ®o %
Utilization
Database Concurrent ®,000 $ession o session &oo session eaXo session
Application Session
Query Timeout oo mile-sec ®oo mile-sec o mile-sec ®o mile-sec
Database Lock ®00 session &o session ad& session ad session
Session

Proof

ks //y’h
dik,




Preacf

Jeren-

% = ¢ fa yo a ¥ a a a va
<. %aﬁdaiqU%a%aWﬂLL')iﬂlﬂiUﬂ'\iﬂﬂﬁﬁLWNLWﬁJIus:ﬁUUUQUWﬂqi

w3adlwusnIs YouduISARAA LRALAY TunAnaaiaiy WMAHANTAAAY
change id
v v oy nl dd v o &
<. wa;&aﬂ']'5'§‘ULLQQ{]EUUW']LLHS’;LLU'JM'NLW YNMNYIVBINUITUUVINKAUA
ddu | fuinaan | swenden | Quddan | @wmgues | wuamy | vanflnu | enansdieds | dfuflavey | manas
4 v % aa v < v v
s 3y Uy B | uduasa | dwdums uiteywn
Ueymn uims udly wAly
et %
A~




Proof

“ba- NANUIN &

N1SNNUAAIFIBIIVDY
mMsdeusnisingesneuazdauuguuilunauiomes
(szuuUsmsannsiiuled (Content Management System))

a1aun 518013 A62029
a (% =3 L3
® 32UUUIMSIANSAULYe (Content Management System) ®
[ Application Software Kentico CMS for Unlimited Sites 914U b License ®

““L//’/%“



Provf

lo&-

ANANUIN &
o/ o v o a2 a
M19MTIAILHUNT IORER InERneTul szne
nmsiuinsiieineuasdeuusauilunouiiomes
(szUUUsmsinnstivled (Content Management System))
seMsiagviangiunnldlulasenis
wnunsliiannannelulszmea
a1y 578M3 mhy U3 EUGREERYAIPT] udu Waiolu Wain)
(um) (59) Uszine AaUsEna
O]
o
en
&
39U
GER
(Soway)
A oo (AdeysyegFuI)




Proof

Joo-
AANUIN D
daanasnsuszananatayadiuyana
(Data Processing Agreement : DPA) AU&d1dnany nane.

Yamnasnisussnanadoyadiuyana (“donnas”) 1 davhiudiieliaenndostuniives
d1UnaU nany. uag §UTTIIaNatayadIuyARaRINLING <o 13IAAINLATLIATT me ()
wiansgs1vUyaiinuasesdoyadiuyana w.a. beol kagde b 109UTENIAALLNIIUNIIANASES
Yoyaduyana 3oe mmmﬁﬂmmmﬁumﬂaamﬁmaq@muau%amﬁadaumaa WA b&od kavho
Wudumilaves Wissyindunumuveunues) g nany. fignsu “simunudayadiuy
yara” uaz {8 udoiaueiildiunsdmden fgusdu “guszinanatoyadauyana” duiy
gendunisiiusius I vielame (“Uszunana”) doyadiuyananudmdandsluniumes
ddna nanw. TnedUssinanadeyadiuynnaiinihiiduiumsiioTaqussasddeelud

O e (szyinguszadlumsuszinanatoyadiuyanamuvauiwnaulutuiindennas
P la/dyyman/lud g (Waausnsed) Wy iensvissuududusnu enisvih Survey Lite
nsamgtdou 15 udunun e 1siundnsndnau nsei enissudaenans iWusu)

IngdoyadmynaaiiinisyszanaranuingUszasndneiu Ussnaude

v

@ s (svysrenisteyadruyanaidiinau nany. veunuieAdawmely
Uszananadoyaduyanalszanana 1wy Je uiwana weslnsdwy deyadldnuneundinduvessy
V30518% 013 IMNUFNNUY U,

o, doyadulanionalinudnbuiieliussainguszasinuvsuwnnulutuindennasainu
susle/dygyman/ludsing (Waauansal)

n3nIUAuguantIUsTnanadeyadiuyanaiidinay nany. uaumnevIouden iy
Ussmanadoyadiuyanaiiiiuns dsesdosiudumsnumihiiuarauuiaveunuveuiunsy
lutudindannasmusude/dugmdn/Aud e wdwrnsd) wardndunisiidulus
wizTwygfAuasesdeyadiuyana .A. beol WsEsIINgEANT seilsu wazUsena feenmy
aruilunsysygfRduasesfeyadauynna we. besl Faslulutenna samdenin “ngvane
Idhensduasesdoyadauyana” Maiitualdtiuegtuusfuiiinish duiindennasmusaniie/
Foyman/udedne Wdaudnsdl) uwarfiaviinmsudlodudinlunionds Ima@éusﬁ’aLauaﬁlﬁ§UﬂWi
fnden figuzduduszananadeyadiuyana deoludizonta “gUszananadayadiuyana” fod
sudunumutuiindennasniusinde/dygndn/ludadng (Wdusnsdl) Tudauvestayaniud
vusluinguszasddhaiu Whiulunudennasnisussinanadeyadiuyana fseasidoadsi

wb g
| 5



Proof

Jdoel-

o. fUimmanadeyadiuyanaiunsiuin feyadiuyana wuneds Yeyaiieatuyana
sysumdvinliannsassysyanatuldbiimansaiomedon nswsudumsmuiingmneidae
msfuasasfayaduyanaimun telinisusznanadayadiuyaaaduluegramnzauuazgnies
ANV

0. JUszananadeyadiuyanraszimunlinsiiideyadiuyaaanielddonnasiisnin
nzyaaaildsutsumngiuvaniniivssinanadeyadiuyananiudennasivindy uaves
sidumsiiteliyanadina1nviinisussnanauassnwanuduresteyadiuyanamuiing g
munsAuATestayadiuyaraitualy

. fUusrnanadeyadiuynanaszniuaugualiyanai e uneununeliufuand
UszananadeyadiuyaralfufinunguuiednnienisAuasesdeyadiuynnasg 10iAsense Lay
aumsUszananateyadiuyananuingUseasrvenisadunismuveuinnulutuiindennas
anusanile/dygman/udsing (Whusinsel) viefudludiudulunends Tnearlivign daaen v
dun Yuiinnmdeyadiuyanabiiimuaniousursdrudusurn Fuuiifulumudouluves
vouwnnulutuiindonnasausiile/dyayvdnludsng wiusnsd) viefudlududsluniond
vengrnefiieadesidmualifuussnsdu

< fuszananadeyadiuyanavzdiiunisiii ovremdonseatuayudiineu nany,
lumsmevausssemasiiiitvesdoyadiuyanaussrodninau nany. lunismevausrerses
fildwestoyadiuyanaudsiadiineu nany, guilunislidniuesdrvesdoyadiuyananiy
nguineiisnsduasesdeyadiuyaraludiuitisfesiumsussinanateyadiuyanaluveuis
ulutuiindonnasminusiuile/dyavandudsing wdusnsd)

lunsdliivestoyadiuynnaduddeselidnifnadeduszsananatoyadiuyana
lngnse usvinanateyadiuyanavzassidunisudazdsmiostena nliunduineu nans.
viud TnedUszainanateyaduyaraarliid unovauswomsosiena Guusdnineu nany. agld
weumneliussananateyadiuyanadiiunmsanFesiiferdosiudostana

¢ gussinanateyadiuyararzdniuaziivsnunduiinsenisvesianssunisussanana
Joyadiuyama (Record of Processing) ﬁaumﬁ;}’ﬂizmama%’a:&adauqmaﬂasmama’LusuaUme'm
Tutufindennasanusuiio/dygymdn/ludedne Wduwsnsd) wazasdndunsdwoutuiingsions
mananliundineu nane. nelu mo Juriudaainiuasnuludyg viadledninau nany. Saq
vouanednualdnus

o, fUsvananadeyadiuyarassdaliinazasidannsmsinumanuiuaaasadodmiu
miﬂizmamaﬁayaﬁuuqﬂﬂaﬁ'ﬁmmmmsawﬁgammmn%mﬁﬂiLLasL%amﬂﬁﬂ FIURWIATANS
mameamisndunuussmannznssunsduasesiayadiuyaraiosmnnsmssnvautuag
Uaeaduveimuaudeyadiuynna wa. beoe wasmuuseniadingnu nany. 1Fee ulsueuas
wnUfiRlumssnmnuiunasadsasaumavesdina nany. asiuil b NUAUS bbb
sufeildinsudlofindislusunan Tnediaiesziuanudsmudnume veuwn uayinguszasd
vesmsUsvananadayadiuyaranuiiimunlusuisnulutuiindonnasausuiie/dyaman/
Tudadna Wéwsinsd) Wuddey Weduasesdoyadiuyaranneaudsduieniiostumsussnana

et //‘;‘L



oc-

Teyadiuyana nasraulenafiauasnansynuainmgnisazdindeyadiuynna 1wy Amudeiesy
Anvnnisazda guRg nisau vhane game Wasuulas uwily i 14 \Uaweviseloutoyadiu
uanalagusirangruians eluveudssnguuie udu lnedesdaldduinsnisideesdns
(organizational measures) karu1nsNITLTUNATA (technical measures) ALLTaAN §99195737 4
UIATAITN9NIEAMN (physical measures) i sndude Tagrdadsdadonianalulad vsun
anmwndey insspruiiduiiveniudmiumirsnuniefonislulsaanviednvasfisaiunse
Indifiesiu dnuuzvisdssinnvestoyadiuyana dnumz Ysuian nisaauzvendivesdaya
duypra ninensidedld uazaudululdlunmssniunsssneuiiu

o, Vuudngmneiiieadessiya@liifuusznisiu ussinanateyadiuyananzdes
dsAudeayadiuyanaliiudrdnau nany. vieduiunisau vhate sndnnisidnds uSehlidy
Yoyadruymnaidudeyaitliannsaszysyanald visd suiiddneu nany. fvualaeiuiilonns
dudumalszaranuingUsasiveseuanulutuiindennasausiuile/dygmdn/ludsing
(uusinse) aFaduas lneuszananadeyadiuynnaiziosniunugua nsIvdey wazsusesideya
duyanarinanarlieglumiunseunsesesnueanazvesyanadléunaumne i fusnai
Uszananatoyadiuyanadndell

<. WewiMsazliatayadiuynng

. lunsdli fuszinanateyadiuyaaalinsiunsedingduaisnsuindivguienis
avllndoyaduyanainiu melu e Pilunivusiniuvselivmdunsuliwnuiamsasdeadoya
dyana gusvananatayadiuyanaseiiliunisnsaluil

(n) Wideyandnduundninau nany. Welidinmu nany. awsaujds
wihineldngmneindhensdunsesteyadiuyanaldegaiivsyinsnmuaziiunislusyezina
inguanerimun Wy dnuazveavauiinsasdindeyadiuyana Ussaniazsualneussinames
Yoyadruyanaii lésunansenuainmauianisazidin wazsieazidenveudveslayadiuynna
fanan nanszvufionafatuldainuauisnisasda wmsnsildduiunsudmiefiaviausly
ANluATg LLazmmmsﬁ%LﬁmmmaﬂsmuﬁawLﬁmﬁﬁumﬂwwlLm'aﬂﬁamﬁm’fayaﬁauqﬂﬂaﬁy’u

(v) Wanusaufissgrafuiduddnau nany. wazandunisla q aiud
119N nanY. NMuuaieYIuluNISAILTUNITRSIEDU VTSIV Laztdensnaudsriesuinenn
winuiinsazidateayadiuyanaiy

slo fUszananateyadiuyanareslilamemeuvinisazilndoyadiuyanaliun
yaradulansulaglildsvayginduaednualdnusaindinau nave. neu Buusnsdndunis
U URmungvang

.o gUszinanateyadiuyananevaliussaAldTeiiintusidunsauiunisle o
Wednnsimsuisnsazilindeyaduyanaliundninau nany. mnusingin fussananadeyadiu
ynnansayAraves §uszinanadeyadiuynnanied Ussuianadeyadiuyanayiediogluai

w

J'S;_.

fuiiaveuvewu Wudneiinmguiinisazilindeyadiuypnadnaritiy

Proof



Joc-

. msdwmieleuteyadiuyaraludwiasme

=0 fussinanatoyadiuyanaiusesazduduineludwmislou uiseugnliiinig
vihdsteyadiuuaraniglsvauunauly Tuiindennasausuile/dyymdn/dudadng (wdusnsdl)
Wéwheuszmalaglildsuaygmduasdnvaisnusandinau nane,

<o lunsdlfildsueugmbuansdnuaidnusandiinnu nany. ué fussnanadeya
druynnaaunsadimielou niseugnliiinsiideyadiuynranieliveuivnauluduiin
Fonnasmusuilo/dygman/ludadig wdusnsd) Wwnasemald siall nsdandeleu use
aygaliiimadriedeyadiuyanadsnanaedeanssyhneliundygRvesngmneindaemsiuases
foyaduyana viemudmdanduarednualdnusvesdinay nav. windu Tne §ussananateya
duypravzdesdwirdonnauiiuduvdodalifinnsnsinnautiuasasadomuiingranendae
M3AuATITayadIyAnatAuly

®0. NMSWAUSNN5Y4

oo.e meldnifiuarveuinauidmualy Tuiindennasnusauiie/dyaman/luds
19 (udusinadl) fuszinanadeyadiuyana liawisaindrmseussiayananieuenidug
Usmananadeyadiuyaratiaiievhnsuszananadeyaduyanamumauiinanily tuiindennasaa
Suile/dyamdn/ludsing wdudnsd) luunawesdninau nany. 1§ Viuusiagldsuauginduae
ANYAIBNYINAIUNIIU NaVY. Aou

ao.lo lunslfl fusznanadeyadiuyaraldsuoygalimunsnideussnanateya
duyanatildnude eo.o fUszanadeyadiuyanaiinifidnidennasiuiuszmanadona
duyaratiaduasdnualdnes Tnsdmusveuaidevuazutiivesfussnanatoyadiuyaea
tulironadosiumhiuazanuiuiinveuves gusznanatoyadiuynnamudannasi

lunsdlitdinau nany. fosvafuasdnualdnes fusTananateyaduyAna
maamLuum'ﬁmmaaumsﬂguwmmaawﬁ mamamamamuuﬂﬂamﬂumuwmmamauamu
yAnaTi Ld$uaIndinau nany. uagdavuanisnsIadey i adswaunantsnsisdeulsiu
d1inau nany, ‘Lunmmﬂiwﬂgwgdizmamafuagamuuﬂﬂamﬂmﬂgummwaammaumawmm
UsznanadeyadiuyararisenslivjidnunguineindienisAunsesdeyadiuyana w3ee1s
reliiinAdemesadiinau navs. lidrlunsdla 9 dwinew nave. e19veli fuszananadoya
duyarandsugUssnanateyadiuyaratldiud Tasdine nany. Lifesulislumnudeme
viserldineln q Suhnanmswasufuszinanateyadiuyanatag

®. NINTIVFEDU
0e.6 WASHRATNY nany. in1ssesraiduaednualsnys Huszananadayadiy

yAaa sassniunsdaeuteyandnduimmualvundrdneu nany. wedunisufifnding

v

YoRNal

oe.b fUszananateyadiuyanannateyy nlidineu nany. wazyanai sy

v

woUMEINAINNU nany. WnTeasunsufiininfives fussinanateyadiuyanalugiuss

&

Ussananadayadiuyanamelidonnasil lnsd1inau navy. wzudalvi fusyinanadeyadiuynna

wrds %’fl
B

J
Proch



Proof

-no-

niwdrmthiduaednualdnushifesndt o Ju uaz fUssnanadeyadiuyanannadiianmsuiie
wndwinau nany. wazyaranlasursumngandineu nany. lumsidinsisaeusenanndiaiu

b, NMFVALLALNITLEEIEN

AUszInanatayadiuyanavzsiesvaldandomevsemldaiela q Wiundninau nans.
Tunsdlfiinanudeme NMSFEYUNIY MSITENTae Aldenty Ausuldaniune wusuniaunases
vieAldsaeln 4 MAnTuseyuaransuen vielunsdiidninam nave. ssfesiuinduidesnan
msbivfiRnudelatoninnelidennasivionungmnaiisnsduasestenadiuyana vioms
azifindiusesariulsyiues fusrananateyaduynnavieyarailldsuneumneandussinana
Toyadyaralijufinihivsznanadoyadiuyana §3ud1ems fUszananatoyadiuyanata
wIRiunuYe fussinanadeyadiuyana

. NNTUBANAT?

U3IANANUBNNANINIBNIsAARadaa1sta 9 autennasil Tiviluatednwaldnus
loglidslngyana nialsudd vielnsans lWWwaaunvessumuiissyliludennasi wienun
laSuudadsundasang$u @il) muenndnivienmsiianedeasianeaziieindsuldsuuduiion
vennanmisensansedeastulufanuniuuds
oc. wihuarauiuilnves fuszinanateyadiuyanalumsujifinudonnasiazdugaas
(

v

uusTunnsufuinuauveuiwanulu Tuiindennasanusivile/duymdn/ludatne (wdus
n3dl) w5edu viodun fusunanadeyadiuymnanazdrinau nany. Idmnauduarsdnualdnusli

pnidnMsAunsmuveulanuiudwinsillaasiinduneu laegdyyinnaszliloudndisenios

mutonnasiliiiypnaduy
i



