at

A5 ERI2 RRsUUszInail S us aaTIuazIININa1e (51A1919D9)

[l
=

lunisdndadndrandlveunaadae

folassnts msdvimaiipdnviuasdamgudlivreufiomes ruuuimadansesdanng)

@,
m. wuaBsudnvedasens  duinmelulagansauve 81l nav.
o, JRuusranunldsudngss b, Pc&, o0~ UM

Fuifamuamnans (1an3180 e Agnebpl
Hhudu b,p6E 000, U FINYRU AWLONAITHUY
€ WISIRNI999IIAINaNs (51A81489)
&.o SL%'sflmﬁLﬂﬂ%'Nﬂ%’jmﬁaqmmsﬂ,uwasnm o, DUl Tzann ANUEYYIT 9B
U’%ﬂ'ﬁﬂﬁ&%’ﬂmuawﬁamwuLiﬁlﬂ;ﬂauﬁfamai(iauw'%mﬁﬂmamﬁmmﬁ) }aﬁﬁ @olgooom .

aviuil lom UA5IAL lo@bly-
&b mqaamrﬂuLauaﬂm%awsw e legdud 91in a1l SW-boeaobl

artufl o Bumal bdvb

o ¥ el W0
. iqﬂﬁﬂlﬂ?ﬁuﬂmﬁ ATUUATIATINEY ("5'1@'1@'1\‘1'&’]\'1)

(OB
(wwasa3 Tgvme)
1 ~ / £
. i }’q.f.‘.\ﬁf.\ ........... 33T
(U Sapugsluf)
R %J\ ....................... NTIUNISUALIATIYNNT

(WrpaIUge gnaene)-

11/11/2562




Yauirnuasuduimsingeinuuasdanuauuilunsuiaune
(FEULUnIsinnisadalmg)

®. AU

dvinau navss. Tagddnmaluladasaung edavihssuuuinsdnnsosdanuinneluesing
(Enterprise Knowledge Management) tiothssuvasaumeniaunietiaiaumaennuivetatdng
Farudanmsinundafudoyarieg fannufanmsufoRemus dendmaliyransiumds vie
fiuinvoudeluuiug sl suilunsieven wazamaalunaiewi aanatlunisaodaass
on Sulunalunmnvesesdnsdanufnmiegemni Memsuinsiansesdauimduszoy

suisnmsviliysansiusifiasSouiuasdevensmiuiidelinisu fiRuiulledeiivssansam 3

&

2!

Idshiiiunis warldauldudiniu
viall éifna nava. Taduneussuudnanlildaieuiosuas wlainnihgdnwssuufnan

T wevl Audyn1insaf gbbocom a4TUN ba UNTIAN beble AATUT 6 UNTIAL bEbe
H99Ufi me SunAN beols 1HuszezIan eb ey TUITMIAY boed,eeb.- UM AuiulRalTssUY
udwisdantsasrmiuilasuntsguathyasnwatndeiiies Ssduufiesdredisianudnngnisitunis

lwzluntsirpsnuissuuuinnsdaniserinimilul beoa AWATUT o UNTIAY beon TTUT oo

11103 odom

W, dngusvasd

et minuinisthysinwissvuuimsinmsenug vesddinaw nany, Wannsarsuaues
2 LY 1 3 o 1= @ =t e 3 14
m3 Waenlfethsiaidles lihensvgavein uaelussivinmlumsinulifianuasansinds sasanm

. AuauUAgiaueTIm

Mo AATHEITOMUNL MY

ml  lWiluyeraduazate

aa  WegisninadnianTs

me lhiuyaradeedsewignssiunisiudoiauenierndyaifumisnuresiglitiaim
dlesanidugillaiunusinsussiurenis fideumesfusznaunisauss feufiguuniins
nsgnTamTRds MR ssnresndlussuuIRS atheasaumAvaansu U nang

ae  Whinyeradignandel lutaineteiisnuasliudaioudelfiliufianuambany
vasdglusvvuinietwmasumaomnautaydnany  Ssswfediyanaddianuiuiudiy §ians
NSTUNTSHAIANT GuTwng fismnalumasuiueluionsveadifiyaeaiuie

mo  dnmaudinasbifdnvausdesiunuinusnssunmisnsnisindedadnaasnisuinis

et

annAsgimualusEReIYU AW

me HuyarasTInvieliyaraifiodniuianuiiiafingn

n.cs ‘Lu'Lﬂu;:iﬂssﬁ'mﬁa”ulflumﬁﬂmwﬂ131,1,?1'&%’14@&]'1&1,%ﬁiiuluﬂﬂs%’ﬂﬁwﬂ%ﬁ

me luglisueniniuiemnuduiu  Feorufjmsliseniumalvelfuwdsguiavesfiu

daauelalmdliaazianiniuasanuduiuduiniu

T




-

moo fiudoiauadaamadeulusyuuindednitniaigiediannseiind  (Electronic
Government Procurement: e - GP) 9a9n53UayTna

&  UBUYANSARIUY
f3uiresfesigenmssuuuimsiansesdanng lavilideuladefmunuazsvazdenns
Fudiuey deoluil
c.a ALY
coo ABUAABS M Software Toe5EUVUINITIANTEAAADINY TifBIgLa
TrssnwaweURTY (TOR) uavqunsaiihnusauiussuun
cal Mgy wneds mathgdnwudetiaciu (Preventive Maintenance : Pi)
nstgeinuiiedeuuanudly (Corrective  Maintenance : CM) waw B A

svuslusUIRYa9 (TOR)

Zam mIgsinwiiietlosiu (Preventive Maintenance : PM)  wunefis n13gua
trgednmaanfiameinuieussznaung

coe mahginsdousguuiletotates (Corrective Maintenance : CM) YUNEE
asungedne nslwuinis deuusu Ul uiludedadiswasszuunauiines

8 o o o @ or o & A
LAZSSUUEISEUNATDIE1URMY nany. IidaanandfiuA1INABINTALANLRY
wrarvasundadly Wail Taglinsenulaseadieresssuuidy uazangolgauls
1 | = - = o o P o e
pevRaLiloanaziiusziviam saviamsuudse Software  toUszEnBnMYas
o £ * . = = o

pouRIRBs N5 Uperade Software Version Uagdius fiimum

eo¢ Fiude wueis flavenailafumsdadenuavidiihdyarvnafuditinemu

namy. enuwuudy R muaEEUTBaLE

Cab  HINAN vneis dnen nany.
Cod  AMENTINNTATIFFUNER wueTa AnyATIUNSAIATNIL navy. wAsAslEvin

2
@’

wiiinTdaunuinaiizednwasil

<o peufmeiFospdnwm Ussnaume
oo STUUUSMsIAnIsesrauinigliueeng IBM Connections $1uu & 150U
cblo  Truuguieya (RDBMS) IBM DBl Server 11734 @ F3UU
oo ¥UU Web Application Server (IBM WebSphere Application Server) $1W71 @ 53UU

<o anuiigineuiasedludiunans s dwina nave. Eiinalvg)
e fFuiadaadaliil Help Desk Fwwmalivinmstismdedlicunoniiunaivodigs
iofinse Yszanuay udeilywy uav/vdedesvemuehedeldnaoniurinisvesindlaseninana

oo W — @o.mo U




-en-

c& ﬁ%’u%’wﬁmfb’ﬂlﬁﬁﬂwﬁﬁmm%ﬂmwﬁwmwuavﬂﬁaﬁmmnaaﬁﬂﬁﬁﬂwmuﬁamai DN
toudouar o A% IUﬂimﬂaﬂJW'JLﬁlE]?UmlE]ﬂ‘Uﬂ’l’iL amuUnd NsumwwmmwmwamwuLzﬂ{ﬂmﬂu
anwldnnsiénduiy TnedoadudansdounanudlvnisluszazamiuenadI sy o Tudauszand
imfsumeﬂmﬂmamamﬁlmsvuame&mw"tﬂwmaamﬂmauna (e-mail) W¥evnalnsdny u,aumuma
mmawammmmlm mamaauammmﬂwm'smsamaamaimuaunaﬂmmanmﬁuuu on TULALIETT

TA5uuds

@b n’rsm'ﬁammmaﬂa@ﬂu (Preventive Maintenance : PM)

@.50.e

@bl

&.'0.6m

@.b.a

ao.d

{Fuheazdesimiununisyii PM Taowdatmuntu 1ian aniuil wieusiedotne
Lazuselimihiinezidwinsthsednu Wiihiamsudaahlidesndn « Tu
vins eesseuTsEzaInTisinwusasnn

FouauTeanoaueIMs PM Inauenmusioms Hardware ustasuiin Fail

(@) Hos1emsgunsalini P

(o) Arwilasanfltlunish PM

() Fnmis/dunsuvesny

(&) FEnmeaeunsvihavessyuy 1 videi PM Seufesu

dwiu Systen Software Waw/%3e Software il TuAuguluntsdaun
sruuaueaniinmed Aesingeshuinazdiulgaliviualy (Update wia Release
Version) Teasinsdiuinag 1SSU (In Service Software Upgrade)

#mdu Apptication  Software  Tivian1snavdeuuag/visdTuusssy@nsnm
(Performance Tuning) vediuueukazivaunsuialuiuauazainvaadld
aruidalumsriie uazausiuasUaonfiressyuununaydeya
1um‘31§1§a%’mmmmamum'ﬁﬂ'\qq%’ﬂmwiaxﬂ%ga R iufiRamdsedn
driinanedgining sufsdareysvanuniumidvesiddumadvins
thgsine leedeadlifinanssnunieduguasseienisufoRnumuinives
ey o st 9

s  msthysinudeuuguuily (Corrective Maintenance)

&6

.ol

m‘umqmawg]‘ummmamawmm'ﬂwmﬁ (Service Level Agreement ; SLA)
thyeinw deuusy wilwuazUFulssssuuuimsianisesdaanug fiflsnwazidon
AULONETSWUY &

fininaansaudavgledades dunidnsdnd email  address  vie nasd
Tnsens Taefiedufudiuvilaeansudungdades annsminndeszozinainis
fuszznaImmsEAUnsIiuIng (SLA)

. nmvam‘umalummm%mmmLLavLLﬁlﬁumﬂ3,1sﬁ@iﬂmwsad‘l‘mnauuﬂmmlmmmﬁﬂmmﬂu
FLULLIAMUAIAUA rmJmwumaqmmiaamaaﬂmmsﬁquﬂmauumm&mmeaﬂmmwmmﬂﬁmm
WﬂLmumeumurmmwammmt,ﬂmeumtamamyim Tnoannsoldauldniudnd Tnalidndqldse

Tae anndineu namd.




g H5udemediuinisfiaia Bugfix (Patch) uazliuinns Upgrade Version wed ssUUInM
Ussnevaainveamdnsdim (au Patch Afed o Jagty) Feaslinsemusenisinanueesssuuniagsoy

Taedaaldfuainuiurausiuiuszwing dninaw nany. wasgiuing
&oo Fiuinagissdniunsiamitnsauaunstipinviiiumen 4 az e Wey aaen

S2gEATA15919 Indanrdastunannisatuisnssudmduimunssuvansauwmaatiunslaonds -

mudgindreiivun daaulinnznssunisasaiuian lugluuuienansuaylnadiinnsednd Sl
foend o 1 Tnadesiifoymothadondsil
cmo.e TENUATUINTTI58NYT (Preventive Maintenance : PM) oeationdail
(@) Name wasgUnTel Serial number wiaw iP Address (630)
(o) F18M19 Software
() Furianiidni PM
(@ wamsva@eunawin PM wiaummuiuausiue (i)
ool yruagUnIUTulsudledatatos (Corective Maintenance : CM) oenatoril
(o) Name w03gUnTal Serial number w¥asl IP Address (i) Mifntlgm
(0) Temstlgwiieniu Software
(@) Swaandilasuudellymindorfeuasmnoiaringdmy n3e e-mail address
(@ Sunarisdunisuiledymiuduada w%’am%@lﬁaﬂmm%’mm
(@) Temseyiva Sudn gunsalfideuusimIowasunawy (i)
(o) ToRntuauouue (6130
Coo.m THNUNMTIINIUIREEAeNines
(o) Yoya Security Patch Ad1Ludaadndsluszuy TnoseyeaviBonli
donndatTuenaTuy 10 o
(o) doyananisnsieaey washinseideya  Log Auannudiunsdasnade
msaume lnessymeandoaligorndaaiulend1iuiy o 99 b
() Foyaagunnaldauminensdifgresssuu lnessyswasbonlizornaeiu
BNATTUUL @ 98 @ uazgsuindessvifiuariuiisaneveaninainlu
puen WiaULLETL LI NAsMITunzaNd iU sveenSensunll
Wigma e sz uuasnsalfoldedradilssdndan
(@ foyaswidovoniuaditliFunisindadimanlussuuufiinag Taossy
FeazlseaiaanadaaiulanNmIlul o 19
(&) %Jlaﬁgjaﬂ’ii%’ﬁl,l,i!])ﬂ‘ﬂiyﬂ‘ﬂLLEiSLL‘LJ’J‘V]NLLﬁL%ﬁLﬁIH?%a%ﬁ’U‘EBUUﬁQﬁMﬂ Tngssy
Tzl Aansrdoiulonasuuy « 18 &
() ﬁﬁayamiﬂwmamiﬁwLﬁumsLtaxm'ﬁLﬂm315518n’nnﬁlﬁu’%m'ﬁﬁ’qﬂ%’ﬂmﬁ
Antufuszuu Tuguuuu PM uas MA Treguuuuifudhadugimue
(o) TeyavTedoiausuudugfnbuiifiuhaaedirhafuidanusniuee
Wulsglomidanisinueesszuy

wh




(@) onans Wiondnguuuuiindungniaissnienmsdiiumsangluveuiun
Yaa3auUMSUII§ITnW

& FTHLLIRINTANINNTT
BUATIEUALE @ 3N51AL bdbm B9IUN me §UAN bdbm 531 ol Hiou

b.  TEEEIREHBUNUY
Fudndesdaoussnunsizsingnouiune fUssnoumesea1ueg o MUTBULYATBINY

) <4 2 o = a
Whiam 9 82 e Weu nelu eo Tuhnisveuseudall

=y, d ar
o, NRuAldunsdana
JUUTZUAIMIRY b, @@ boo.- U (Fa981URNLEUATRTUR IR UEDITDEUINGIU) 957

nn@;daﬁﬂLﬁuLLé'a Trendnanteanaulszanasede Yszanl beoa nuanatldarelunisianisuas
UEMI509ANT Ussnnanitamnuimg drinimaluladenseumea seidtine nane, aasunuyniuly
ﬁzyguﬂﬁ'w;ﬁ’uﬁwlﬁﬁrfiaﬁa Iiunisfinnsaneydavyseunnsedin Ysedd beom 310 nant. udd
i
&, wannaimMsRasannIIRnEen

AN navv. Asfinnsanandendeiaualaeldnaeisin

«  deulanistssiu

Firdrvzdredrdiigednvasufiusesliudffuiiaiumg 1 eb 930 Ninasrin 9 fy
Lﬁauj%’n%"m‘lﬁﬁaﬁaa’éuaqﬁwamiﬁm%’nwmamﬁama%mmaumeawu UALANENTIUNTNTINTUNER)
IdpsaaususasmuigniaaTeuTasLd

ao. NMTUSANT ANFSUYsEAUNAIULAZATUSY

®o.e MIVINT
(@ HFuvmanasi midhjeinwuasdeuusnudlveeninnediisuinistigeinyiie

Yostuanudrgaidenevasmoniianes (Preventive Maintenance) saensyusiadtiiunu uasdovi
msgounvuilaasdsudeisuiunnisens (Corective Maintenance) Wilslnaudiamasaglusntn
MWamileamunalnglafnaldanelag ianduiedu

(o)  H¥udnagdesdalidrdiinauinudrnguariionuinmeaavdieine
Aoufames (Preventive Mainterance) adwlioeifiouns o nds lunsdimeufinmaddndosldmalild
muunfgiudnagissdamdennsuunluliegluaninldnsliddndn (Corrective Maintenance) lng
fonduinnstouusundlvaislussezaidmunaudennasssiunisliuing Service  Level
Agreement : SLA) thudwudianilisuuisongirdrmteditldsuroumnoninginii Taoasudali]
SuiraiedildsuneumnenniFuiimsumanm walnsars wiemaluswdlddidamselind (e-mail)
wyomelnadwdt L i8laiEndelieiunauddnereund uasdiuitesissauneuuily viowdey




gerdndulmadadeuioonivluszeznaiiimuasiudannadseaun1shiuinig (Service  Level

Agreement : SLA) Huwdnafilasundsanddinadang
@ mngFudnelddnidunifndgn m'mwawamwman'}waﬂmmwamLteummlﬁu
T,maB’J%"uﬁﬁewéfmaanml%malumsmwﬂﬂamauaﬂﬁﬁamwmmqul,mumﬁﬁ]Nmﬁumsmamm'ﬁ

ki

ﬁﬂsa%'ﬂmuamiamwLLﬂLwaumLmaimuﬂ@ﬁgm TirudesnisUdouwdasdnsasiamzvesnanfiined

q

wWiedulsznauidanuiuinnawdfidya tinadiiusazamudenevesmauianeiduiaaing
gidevioiiaananuiiarasindng

9
=

(@) nszﬁﬁﬁ%’u%’w Junu 119 niegninwediudie alandeussuimduds wielil
AIUFAMUTINY WD ni“mmawwumﬁmmﬂm 9 LUumm’LwﬂaquLmaimmmwmaama‘mialuafa
iuanquim'}uLmﬂiﬂﬂlum%ﬂlwLri: ARIENEEE mawwm@ummaimmmmw Usgdninniag
aannsalumsidauliisniveaiualduny viewalisameeufameslunsdilienndavmauny
1§ Wisrginhsmelunaiidvun

oo MITUUTEAUNEY

2
of

g

(@ fRudeanasigeinsuazdenuguudlvresianeinudygnilliegluanimldold

24

dogiane  Iaglifnaiasufameidadessiumunasinisfnunadados  liiudieuas
<l ndpdenar @ veananliensmunvesreinmeiufouiuududdavinzannniiu
fatufuiefewenliiidndviudunedludusasdlies o.ome% vasmremudye,
Tnanilianunsaldroufnmneildludniuniusnandadaadiafiu
(o)  inasinsdinamaiatosmeinmeimute eo.e Whiuludsl
(we) nIfiTRouTIRESAndadedoufuvanewiae Iunadadewamitieil
Friannfigaiivanhofo
(o)  nsdiaandsesduduidaunainanudadaivasrenfineefuandiei e
Falunsdnnusuiueswnfunadadomesrenfinneimheduguied
f19aTiANse 9 auEnETULUTBTE LR YR IIIY
@o.a A1UIU
(o) lunsdifgguinshidhundeuusuutloasluiarfidivus wisldawisadiiiunis

L]
daunvunilyvielimunsadamaunsallwiiliguauiidnfoutuniefniubeulnldauldmelu
o v Iy Ve ¥ oa wa 1w ar o v o o5
narmualimude eo.e (o) fiudidussdlifsdiuidunetalug (rveesiilnbituly o (niy)
Falua) Tudnmienas o.e vosmdrahgsdnmsens Hunavafiasuimuasuianaigsuielasy

msteuwuily wisaufwafigiuiwiun sdonusudloudnadudiudnsd

(o) Twnsdifgiudndaivaldaenfuneiflafurrudonenide ec.e («) foaduvanl

anaruFuiduseduludnsiiosas o.e vosdrsramudggrdudaainTuasuiivunsuieiug
ihAeuRmosud e uATURIY




() wingsueladidnimsthgadnwiiiodasiu (Preventive Maintenance : PM) finasou
srgznainvue desdusoiliaauiuludniiesas o.e v0smdmudygn waziilasanniglids

ar 24 1

trgefnunidliansovaeluseussoznandaluld feduntanssiilindyan firdeesdnd 999

daadnalursduasaudiu siuveandanadiniaainnisliviinisdizeinutu (@) wenanain

AUsuRINaEnme

= =
ao. Wouladus
ee.o giduasinisouauadidnedrisefnedimiunisuiniinaeassasiiatdiiiuay

mamauwavssnul Inalisuunairadualdiiouszdn (Fixed Cost) Faluffunusmussasnnuing
(&1 wazarldanafuusmuszezia1uing Varable Cost) uaglduunsainduseliou

oelo n3didTNY nave. Tarusnduieyselvnidineu wieduluaussfoungruned
Aeada tﬂumsﬂﬁwazL:]mm‘ﬁwu"'}qq%’ﬂm'l,mﬂu‘l,tlmmwmmﬁflLﬁm'zummawnmmmuﬁ
d1rineu nany. sxifuansraziiataniuauasamyamiduaiwasaununzay lnofiadnsd
mduimssrmmodeuiiauelilute ee.e usnsSuanmirsuinisasnuszasnmaisdigadng

9560l

ASNFIUNAAYIUIUDRVBI U (TOR)

....%ﬁﬁuﬂﬁﬂﬂﬁ

(wiers3s lsimd)

! ; moA S -
. ........‘3\51":‘:\5.?‘}..\.}&....?:.).:.‘I.'{:).;.\.!l........‘ﬂ‘i‘SﬁJﬂ’l‘i

(WeyadnTed Senegsioi)

7
| EO R POUOOR | 12 | ) i £ 1 AN U PR

(neniled gandng)




~65- LNASLUY @

azUuinisusaduasUasadansaumaluns
Hevimsigeinesruuuinianisesinng
UseSWROU ]

& .
®. N13RTIVEDUUBYA Security patch

s1eazdun Security patch nansznuMInliRaRe Patch 1RINTT Waawuansui ldunlsi
fiafia Patch

SnasunLiuLial

e uuurpuilddwtusuUasEumaTfumun sl ue v e HSoftware) ssuuUfiins
(Operating System) TusunsaUszund(Application) vialflsuwas (Firmware) winia

e e “sieaxdun Security patch” enanInssYWINYEAaY Patch vindaldd1e8e Patch WU (VE-bosm-acwl
e MSosb-olbo 1usiu

o  fHufuamaiuiunoasdsaioidefiedulslenitedinu fawsoduiunsliinumnamnza

b. NANIATINEBY uazdrTzideya Log Amuaduiuaslaoaigasaume

TBUVY wnnaniida fiaye Log # dadunnAuds nrsaudunig fFufinuay
= ar
AsIRdeaY theadaadiu TunasmIaaasu

wan1zal Log
Cund
M laiund
AU

B
AragunsI Ly

¢ Sawe a IR LV p o PR E 2 =
e wuusiil¥dwiusruuamsaumaiiatuayunistufindoys Log wu daya Log vesssuudii@imsiaSestiin
N k7 g = 1 = LS = &
(Server), Hiaya Log wnsgunsalirsatie wie doya Log waslusunsu Database sy
e  mruvneueaile
= wf P a wn oA ~f o = o v
o sruusy waneil Tefenunal sruuUfiiing wislielUsunsufinesmsiTziveya Log
O mgmsaliifiewsivasy wnels gnisalfummniiunslaeaduiideimsnsanaey sadamgnisali

Fasnsrnaeudfadslud
B sweIe A gL siER
®  yepllfany gl dinaneny, sefunsldon
B waneiulilel configuration veesEUY
B gldassu Logon Tughanafiliungas
B psvihaufianusnfuesseun (System Fault Log)
Q’%’U%'NmminLﬁ'mr?mme;mszﬁﬁﬁmmaﬂaamﬁmﬁﬂﬁ wieduuselsndvesdninaun
o dayadeniiientfesiumgnisal vanefls wndelioya Log vi3e File Log Alddmivnsnsieaeutoya Log




=l ar

ALUU9AFINg dazluIN1enTg

o dedunmiufnlunisassagaudon mnsis d )

davaninugnisaiifesnsiaey
O arendunts mnsi senmsaseasui Und Aehinuimansalidowmaaey vie lduni fiowy

¢af o ' ' oG o oA o e ] 1 sad
wgmsaifismsteaey mnanewuihliung Winsenseazidosvesdefiduiiunaioudilomnmsei

ATIWY

o #ufingeu mneds daduduniinsaaudoya Log

at [ E24 g
e fregmstdnunuunasy

Angrevdayn Log i

SEUVATY mqmmjvﬁ' Hoya Log fitiaadea dodanmsnfinlu ArEneiiunTg Hyufingy
dndnTramoU frumanagal MFATINEDY Log U
Core wergunagy | ssordeuluin syslog | miveaBuNT login i | Rund dune
Switch SWaU CoreSwitch.txt Tan Anwataad user O lsiund
fundariudi finfu & ada lu PTAUTURIT e
SHELL 1 OGINFAIL SEEEIA) @udl
wiolyl
Wwindows | ®979d9y EventlD i ATINEILUM IV Cunf GEE
Server Fault Log 983 | Level/Type (Uu Error | vaessuudfjiRau Tahdnd
Mt Source System Windows Tusziu AR WEILNT ..U Error Lag ID
Aadsnfiuad Systern fiim sl Tli3aa Hard disk (i 16
SEVU Amusni AnTumnTuee Incident wazuile
Ujifey TaemsSaswaniBeuntasszuy
Windows fu (Request for Change)
#AU System
o, aUnTiduningnsdAnvesTIUU
THUUIHS YANENTAIRRYEITEUY #1 Threshold fngean Anlade Ardign
Ao

o wuuresuiilddmiusruuamsaumaiiauayumstuiinadifnsldrminensdfnlussuu wiodedeyaluda
syuuithssTminenns (System/Network monitoring) H11 Protocol snmsgiu Lgu SNMP, WML, syslog LTty

@  AUVINETBIIITE
s o o o era o o o ar 1% o
O Fruuny wnei sefieguniel seuvUfifime WipdalusunsuisesnigihseYanisiderunivenns

o ar @ ¢ o ' ol er
O winwsnsddryvsszuvau wmnads niwensuesendnnd wielanaiivesmbayssuana Naduayy
mevhaueswendus ssuulfins vidalusunsudssgns Tanansoinulredaiunaasnis

fredramsnanslaun

CPU Utilization
Memory Utilization
Hard disk Utilization
Traffic Utilization
Concurrent Session

Database lock session




-@O-

mumammmmemumwmﬂ‘smnmwaﬁuwwmtﬂummmmﬂauLrih'a.mLﬂmum'mmmvam
O @1 Threshold wxu1eia m%mwumﬂumm%twam‘m yndlszuuldnswennaiuan g FTULDIINYR

ASLRUSANY ‘WiE)E’fEULaﬂﬂﬁﬂﬂiﬂuﬂ\'}ﬂﬁ’ﬂﬂﬂEJﬁ']'iﬂuLﬂf‘i
O F’}’Eﬁ\‘l@ﬂ PBHY ﬂ']ﬁﬁﬁﬂ‘llﬂﬂ‘l’l'ﬁ‘i"lﬂ"lﬂ‘iﬂﬁu“ﬂﬂLﬂ'{l"lﬂ‘iﬂU‘Uﬂ\‘lﬂTﬁU'ﬁQim&’]
O ﬂ’}LQﬁE} waeie FﬂLQﬂEl‘iJENVI‘E‘WEJ'Eﬂi‘ﬂ'U‘Li‘V]fllﬂf\l'iﬂiaU‘UBﬂﬂ’ﬁU”l'i\'!'iﬂ‘H'l
O ﬂ’]ﬁ]’l's’éﬁl WL ﬂ’lﬁﬂé‘!ﬂ‘ﬂ@\?lﬁ‘iWﬂ‘]ﬂi‘l‘}'ﬂwﬂﬂlﬂﬁ]’]ﬂ‘jﬂﬂﬁﬂﬂﬂﬂ’]‘iv‘ﬁi\ﬁﬂlﬂ

ol L) L7 5
e MBHNNEIULUUND Y

Einy winpnsdifdty | A Threshold AnglaEn Aade fdngn
41 YBITEVU '

Windows CPU Utilization wo % o % bo % @0 %

Seyver Mernory o % &o % wo % @0 %
Utilization
Hard disk Drive C\ elo % | Drive C\ &o % Drive C\ && % Drive C\ &o %
Utilization Drive D\ <& % | Drive D\ b& % Drive D\ bl % Drive D\ bo %

Network CPU Utilization @d % ad % o % als %

Switch Memory wo % lod % oo % od %
Utilization
Traffic e o % mo % @0 %
Utilization

Database Concurrent ®,000 session GRo session &oo $ession Gslo session

Application Session
Query Timeout | oo mile-sec @00 mite-sec mo mile-sec mo mile-sec
Database Lock ®o6 session &o session md session ad session
Session

<. Hoyamedovariduaiildfumstadufudnlussuuufiins
wiadliuinT wanAw AR Suifndafuis wiRpanTRaiey
change id
&. %’as&aﬂ'15'%’1}1,1,%’\1{!@1«111,1,&131,1,141%'1@LLﬁlwﬁLﬁm%’mﬁmsuvﬁmm
gy | uitiaan | swasden | Gddlgm | swvgues | wwany vanily | enesdneda | fiufioveu | menns
Auda nsgaiy g 383 | wdmeSa | dwiums udtinywn
Jar Y3nT wily uily

SRy /
\




-G e~

nsfmuaaateUnsal
299n15819UTMsth e nwsEuULIMTIANTTRedAN g

LEenNasiy b

A 383 Arsiadae
it
o | sruvuimsdamsasdanuinieluadng : 1IBM Connections 91104 o s3UY
b | szuugiudeya (RDBMS) : IBM DBl Server 91U3U o S¥UU

vl Web Application Server : IBM WebSphere Application Server




~-@lo-

LBNEATIUY o

AU IRLSNTS (Service Level Agreement : SLA) -
msdunsthsesdnnssuuuimdanisesdaug

THuszuy lae
syuy Faldaula
AuUnA

uadm | ol e e
ussng | snwmsel | dewnnstiins | sesmnmumussiasiaaumdlalan
52U e g | ssuvliasald | winswdlalgmuuu mavausInEly b Gl uaeudilymiifuduade
swla Remote Access el o dala
, /Onsite
FEAU b : vdnliansold | o geiunsinse pavausmelu « falue uazuitymilindudss
Uunan sl Felsingemuty | Ussanus vie ety oo F1l
MIANUVDITEUY | Remote Access
sudfu e e | Suusdniendums | o, 9etunisinne nevaua Ak santsudlvufmusfnnastug

UYyzEueu

u

19

=

]
2 2

il nssutusseznm WSutuawdnaigiuildSuudenngining Tnsdmihidldsy
W

HOUMNBANEIN Lol AnEnTTUNTATITTUHR

JoumhagsuRaseulunsguananfiomed




