= d a’ o/ o
MIFTINLEAINLIUIVUZU mﬂiﬁiﬁﬂﬂﬁiﬂtﬁ&’iﬂﬂqﬂﬁﬂﬂ (i'lﬂ']i’JI'NQ\T)

Tun1sdndedadrentlverunaadqe

o. ¥olasants  nstuinisthysinvuasdenueuntloneuiamed (gunsaluasinwaiiu

Uasnigssuu Application)
[] b7 s = o
o, MuEIEadlaTing  dinweluladansaume dninaw navy.
o, WRWUUTZIUNLATUINETT 0,b@8¢co00.- UM
s A:'o v = ho s
€ AWAMKUATIAINAINS (51A1871484) §UMAN bdbe
WWuRku ®,000,bxo.-, UM $IAVMUWY  ANLONATTUUY

€ undsianUaIsIAINans (51A191489) |
g8 sdygrPramnuinsingesnwgunsaidestuuazfnwaulasasessuy

C g = |
Application 18U oo ANIUN eo WY bEbe,

2

A v o vo Y o
b. TPV MUIMININUATIAINGE (51A191984)
45¢657UNTIUANT

..... E e ATTUNTS

ASINNTTHAZLAEUIYNTT

(wedude fmang)

28/12/2561




YaULUAU (Terms of. Reference: TOR)
Jeuimstigeineuasdeunvuuilurauiane

(@Unsaiilasiuuasinwariudasnfeszuu Application)

o. aanduun
d1nay nany. Iednsdanuazdadigunsaifiostunasinwaulasadessuy
Application tlevimihiitlasfiumsyngnvientsgrlanfesetheneufamesvasdinay nane.
NnAeTIsnteuen laedyardtunuidisinmeunsailesiunassnuianulsenseszuy
Application %ﬁuuqmﬁ’mmum%ms Tl mo §uAL bebe
sratiu ieligunsaiieaiuuazinwiainuvasnfesyuu Application ldsunisgua
- thyssnwndeuumaudlaliansaldauldedeifiussansnmegreiaiiles Sssnfudesdraman
uin1stigessnwgunseifestunasSnwinuvasafeszeuu Application TaeiSumeus
® UNTIAY beol T4 me TUIAL bebl

o,

. Ingussden

A v a -3 [ U LY LY . .
iednamnuinm i peinmgunsaliesiunassnwimutasadussuu Application vas

ginaru nany. Weanunsanavausanis Wawldsdwoion Saruiurslasnse Yoyailrmiy
gneies Lifiamsveavedn wazdluseansawlunisujuReulddiaiuazainsinga saennan

. AuaNdAiayasIAn
ae  JAMUAWITONNNLVNNE
alo liduyanaduazans
men  blagsgninadnianis
n.e lmuJuUﬂﬂamaaiumwansuwmiawaLauamamammnwmw}uwaqsﬁ‘lfmmn
LuaqmnLUuww"Lumumm%msﬂs Luuwamiﬂgummwawﬂs naunIsR1ussLdeud
$UUATIINITNTENTNNITATIANUANINTUTE N ANEUNS T USTEUULAS B YA TA UL NAYD
naudyinan
& laJLﬁuqﬂﬂae’z’fqgﬂizq%alﬂuﬁm%ﬁa%aé’ﬁamuuaﬂﬁu%’qﬁ'au%‘tﬁlﬂu@'ﬁ AUVBI
mihgauvesiglussuuiaIadisansaumavainsudydnaie mmumumumaﬁ{{ﬁamwﬂu
Ve §39n15 NITUNISEIANTS JuIms wummﬁﬂumsmmumu’lum}mwmumuﬂﬂauuma
oo mmauumLLaJLsJaJaﬂwmumaqmumwmuunssumsu‘[amsJmimm%afamwLLa ¥NISUSS
WanaasgimualuTeRnaUAY
me Wuypeasssunvdediiyanagiondniuduauiidedangn
me Lidudinausslondsmiutugiutoiaueseduiidrdudeiausliun e nave.
Fududoiaue wieldifugnszvhnsduiunsinrnmsudduegafussalunmsindnded
.G ”Lmﬂup’ﬂﬂsuLanammammﬂmu mmaﬂgLaﬁluaamumalwamuum%mamadwau
wamua‘lmumaa’luaauLaﬂamﬁLLauﬂ'mJﬂunuL‘uumuu
Nn.e0 QawmauamaaaqmLuaulusuuuwmaﬁmmunﬂ%’ Aedidnnsednd  (Electronic

Government Procurement: e - GP) aa9nsuteydnand

A




_19_

v Y 9o Y a o 9 i A vo a =t
a.oe fiauasinssuduifiaunsalivinistigssnnlusdassiemsilasudunisiemeil
lnadadlasunissusamiaudsianngninsoavvesndniniidnniuamisalunisldusang

Ungesnwn nieulinsaduayueslnanasnszosiiaiuinis

& YaulwanITALiuU

sudnsestgsinugunsnilesiuuazinwaulasadussuu Application Tnailidauls

YotnuaLazseazdunmM A vy awalul

o MYy

o)

&.on
&.&

&€&

&b

Co.o ABNNIABT NU1BEQ Hardware & Software vadgUnsaitfosiunazinuiaiiy
Uasnasszuy Application fidesguathsdnunaeuuavessi (TOR)

ol M3geinm mneiie mstigeinuiiedesiu (Preventive Maintenance :
PM) msﬂwqa%’nmLﬁas&iamwml,f’flﬂu (Corrective Maintenance : CM) LLazé"us]
uifmusluveulwaveseu (TOR)

com Mithpdnwiietestu (Preventive Maintenance : PM) g mMsgua
UrgsinwaeuiimesmusausEezaa g

coc neUssnmgenuanniledadndes (Corrective Maintenance : CM) nuneils
mMatigssnen msliuims deausn USulss udledetademassyuunenfinmes
warszuvasAuATesdinIu nany. Tiaenadastuaiudenisilifiufiu
wFawAuutadly viail Tagliinsemulassadsvesssuuniy uavannsaldauls
ogeeillecuariivszansam muﬁgamsﬂ%’wqq Software [foUstAnEAMYDs
ABNRIMBS M3 Upgrade Software Version LLazé"uﬂ fifyun ]

o€ FFuine mneis flavesmildfunisdnidenuazidivindyandretudaine
nane. musuudIimruaEsuSesuds ' |

oo . {31919 vineds drlnay nany, ,
Co.s  AMEATINMINTIVFUNER wede AnznsTun1TId1Tiny navie. weadelrivia
wihiinsndeumuitaisinunaded
poNaResFeshgisnw Useneudne
- Wapple Ju @coo | ‘ $19U o YR
aoufinameuiumesludiunans o dinay nane. (@inandlug)
gEudredesdaiumumsthyshnlssdufounasassosnannisiiddianenssunsaa
N5 NS Ui daan mo Ju
{3udneinadaliill Help Desk Fsannsalyuimstiemdodldanugunsaitiosiunasinu
audasafeuasditinnu nany. vesindne itefnde Ussanuey wdslagm was/mie
Faswamnutirgmaslinaeniuinnsvewind 9IEnINnaN oc.mo U. — @.mo .
iudsssimtngsinuaenfunesiviegluanmldaulifedianenasnssazinain

9

dynr9na Inedesdnlinediinnuiaruduguasiilodunriinisvrgeine tieuas o

o @

=3

v
[V ]

A AALLALIAT @.ono U, - eb.eno U.




.o

ofl~]

-m -

-] L2 'J U . .
ﬂﬂ’im':;ﬁﬂ‘lﬂ’lmaﬂadﬂu (Preventive Maintenance : PM)

.6

&l

&l

ea.a

&o.&

H3UnsAsdnviuNunsYin PM Tneudarununiy ran anuil wieusedern
wazFaiimiiiifasdwihnsingeine Bigihdamswanniliddesndt ¢ fu
N5 Y89TBUTEEEAIM TN INsaZNN |
FeaauesuaziBuarasnavin PM Tnglenmusiens Hardware usiavailn faf

(@) Fo318n13gUnsalitvin PM

(o) auduaziafildlunisin Py

(@) Fns/dunsuvesiy

(«) FBnmaeunIsrinuvessEuy 1 ndah PM Seutesud
deadngeinuuazyfulse System Software uaz/u3e Software Fihanldifu
fugrulunisfaunssuuauneiinmesliudis (Update u3e Release
Version) Iﬂ&lﬁmﬁﬁm‘i ISSU (In Service Software Upgrade)
HB9nTIvADULAE/M3DUTULAIUSEANBAMN (Performance Tuning) 78455UUTU
wazlusunsuvisludruninuasainvesdld arudalunasiem wagainy
flunwasndy  vesszuUMLAToya
Tunisthgednmnaununisienuedazade i itutRnudses
drinamvesdindie azdosdindeussamuuiuidmihivesirdulunadii
nsthgeinw Tasdesdilvilnansenuvsaduguassarenisufinumudnivea
W B T 9 o

nstseshegenueily (Corrective Maintenance)

E..6

HIuiedpsUfifinutennasszaunisiuinig (Service Level Agreement :
SLA) thgeinw denuey wilouazuSulgessuumesimes lnesuiunaidaus
gsudalasuudanngindra TaedmiiilldSuueumnsangirdie Idun
AaIzN3IINSATINUITER Wiad Al Suinveulunisquaneuinmed du
nINSAWY e-mail address w3eK1U Messaging App/Chat App Wy Line,

Facebook iwsiu Tasfiedndudiunils vesmsudangindos annsntinundn

LYELIANNNIANNSEEEIANIUTEAUMSIAUSMT (SLA) NilsreasiBansiall

EAUAN , , SEYTIAINITNDUAUDY
R o, Y99MN1S e '
FULTITVBY dnunianl Cay wazAnaunisudly
= Tiusnas R
U : ' Ugyua
seiU e | gunsallilannsald | uimsudly navAUDINElY o
GN e Jymuuuy T wazuAteymili
Remote wanadanelu o 4lug
Access
/Onsite
7

=<

V4

0 fo




.«

LAUAU : STYLLIAINTADUEUDY

) 1299119113 .
FUUTIYDY fanunTnl N uazfaniunisuily
: - Tivdmis 7
Uy . , Ugywn
seAu o | vdnliaunsald | a. 9esunis | evauesnelu &
Unan | ¢uls dshinsgnuiu | fese Dl wazuAdeymnl
MIiuvasseuy | dsgauou | uwduaseniely ew

7139 Remote | T2lag

Access
s o l° A e o/ : . v
sgAU e : | Ausufedfuns | L 995Un1s | mevausInasLdINaNS
3 o o ¢ a o <l
e 1w laedigunsal | fasie wilvpuivuaianas

galdaulamuund | Uszaiuau UEUA9

) ﬂ’iiﬁﬁ@:’%JUﬁ]’]\‘l‘l,ﬁjﬂ’}ﬁJﬁmfauLL‘UJJLLa‘“LLﬁl‘Uﬂ’)’]iJ‘Z?’]iﬂ‘Uﬂwfaﬂlﬁﬂﬁuu’ﬂ‘ﬁﬂ’mlﬁ
muuniniglussegiaainiuiivun gudiees maammsawsaaﬂnimmu
ﬂmamummauwnwsaﬂﬂmmmmm’tﬁ’hmummmulﬂwumumwmwamwmuﬂm"
udadvanysal lnsanansaldiuldnuund Taghidnaldanelag andninau
nand.

&.@.m g%uﬁﬂﬂﬁadiﬁu%ﬂﬁaﬂéfﬂ Bug-fix (Patch) #3aluinis Upgrade Version ¥84
FEUUIMNUTEMATBI1OINARA N (MU Patch ﬁﬁaa’ w Uagd) RO
NSENUADNITYININIUTDITEUUY LABSIN WAy maa‘lmumwmuﬁuaummu

grddiineu nany.  uazgFudnaudn
cgf%’ué’wwzmaamLuumsﬁmmﬂamuaa;ﬂmimqq%’ﬂmLﬂuswmﬂ 1108% o LHBU

PADATEEZIIAINITIN Tﬁ’aaﬂﬂﬁaqﬁ’wé’ﬂmiﬁ’ﬁu?mﬂiimﬁm%’uﬁwmwuuaﬁaumﬂ

sthaTunslannsie muwmwwmwum daauliraznssunisnsiasuian Tuguuuy

LaﬂmsLLaJLWaaLanmauﬂa Funlitiesnit o Yo Iﬂamaamamaamwaamu

X6 ‘SWEin’luﬂ‘i;lJﬂ’l‘iU'l'u:\ﬁﬂ‘tﬂ (Preventive Maintenance : PM) amauaamu
Zx.e.0 Name maﬁqﬂﬂiiﬁ Serial number w¥a3 IP Address (®dl)

E&.el 378017 Software

Cxom Tunadidnh PM

C.&.0.€ Namwmaawaam PM wsammmmmauaLLuvaaUszammwms
yafinvesssuureufinned @)

el FwnuapmsUTuupuilededndes (Corective Maintenance : CM) atiiatiae
ol _
€« Name vosgunsel Serial number Wieu IP Address ($1fl) e

Yy |
el emstyiietu Software
cxoa  Funaildiuuddiymwdoudouasmnearinsiwt vio e-mail

-address g




- & -

exloa  Sunadidudumsudlataymudiade wiondeudatiygmiuses

cxld sumseslua Jud gunsaiivonusvielBsumauny G

exlon  TeRniuaustuzileUszAMBA MR vessTuUReRIAeS
(1)

gxa  TENUNMNTINMTIIRTIMAINRIAES

Cxae UBya Secuity Patch ﬁﬁﬂ;ﬂuﬁmﬁmﬁgﬂuizw Ineseyensdenl
A0AATEINULBNATTWUL b 10

exmb  doyanansniivdey wasinssideya Log Aumnuiiunnasads
e lagseysivazidenlvidenadoaiuenasiuy b 9o b

caan doyaagunisldouninensdidyuosssuy Tnsseysiazsenli
donARRINUIBNATUUY b 98 m Uardsudndesuseiliuauiiame
gaminens lueuran ndeuuuzihuuimiaminsnsimagan
dmfunmsveneninensminliifeans ieliszuvansaldouls
pen9lUTEANE NN ,

caae foyamedorendniilifunisiadaiuiluszuuuioing Tne
syyeasidealidenadesiulenasuuy b deo «

exand  doyamsiuudelgmuazuuimadleifeidestussuutomn Tng
syTazidenliaennapiiulenaIsuuy b 1o & 7

gxab  Toyansasunamsaniunisuazn1siiagieisienisnsivusang
thyefnuiintufuszun luguuuy PM uag MA [GERIRRIHTERN
\udimun

caao  foyavdedaiausuugdufinduifFuiuazindaiiuinfiany
dndusazuusslenidenmsviheuasszuy (63)

cxas  lenas vievanpuuuiLdLTigninisenianisdidumsnely
YOULYAVBITOUMTUNFITN '

S2LIAINITALTUY
a o a e ' e o o [y o -
LAATNUUITUMNILA @ UNIIAN bdDb ¥IUN me SUINAY bddlb I eb LABY

F3ELIANENB U
A3 U3 pedINaUTIBIUNs Ui AN e UTENDUAIETI8 LAY MuTe <.«

Wune waglisiunudweurnuiunn vnaz m Wou suiu « vin ey oo Tuviinisves
Wwaudall -

quussun _
- =& v d v oo v ow kY
JUUTLUUNIEUNUIU ®,pcE,xo00.- UM (Wu\jaquvmLLHULLUVIMNUW']WULﬂ'ﬁf’JEJ‘U’W]ﬂ’JU)

Fagrunndyarninugy Ineidndreanaulszanusedie Usedil beoe nuaalddigluns
IANITLAZUSUITIANT USEANANIMNIUSA1S dninmaluladasaume il LAIUINEAWY
Tyalasale swissanald beoe 1@Tun1sRmsaneyl® a0 nany. uduviiu

A




1~

«

NaNLNAINISRINTANITARLRBN
AN nave. asnAsuAnasntaLauslaeISIN9ISIAN

Feulumsthsziu

Aidasingatsdgsinnasuiumesliungsudnaiunn iu € 9in vInazii 9 fu
idlefFuislidenepnuazunanistrgesinuneufinnesauveuInTeY LazANEATIIANS
n39¥Uan lansavdeuiuTesnsuiugniedfeusoeudn

oo N155UUsENUNaIULazAUTU

®0.® NTUIMT
(@) Ni'Ui‘l'NGma\‘]’ﬂ ﬂ’]iU’]i\‘i‘iﬂ‘l:}'lLLﬂ&‘J"UaiJLLﬁliﬂJLLf’ﬂ,‘UﬂﬂﬁJW'JLﬁ@ﬂ‘i’i’i’mﬂﬂﬂ’l’iU'ﬁ\ﬁﬂU%‘Wﬂ

Josiuanudrgademersipeuiiames (Preventive Maintenance) paenseziaInniugu
k< [ T 4:1 Q‘ d'o
“uwazapwinsgdouneunilonasivdeudaidndunndsenns (Corrective Maintenance)

iielvneniinesegluanmldanulddmuunalaeglifnaldsnslag i

(o) f3udnaznasdalitsdiinniuianudiuiguasiofuinsasaouiigeinu
ABYfILADS (Preventive Maintenance) seatiesiiiouas o ass lunsdireuiineiindodldnis
Lildnwundgiuinagnesdnnisdeunenuilelvegluanwldnislandaiu (Comrective

Maintenance) lagfaasudnnisvauwruklua1eluse a1 NI Muen U ANaIsEauNS

T%u3n1s (Service Level Agreement : SLA) ﬁ’umgal,wimmﬁlé’%’uLLé’aan'dﬁ'Nw%'aﬁﬁlﬁ%’u
seumneanginde InsesudaldFuiadediilssuneumnenndsuimmunena ma
nsans wsemsllsudldidnnsedind (e-mail) visenalnsdni L 35Teaniddlidaidunisuds
Tnavauud’ wazsudnsaesosdonuaanily visaiAeudaisnduliiadaSoutosmelussesinn
frmuamudennasszaunisliuing (Service Level Agreement : SLA) Huusdiandilésuuds
INFITNAING

() ingudildsdnidunsdinan §idadidnsisyaranteusnvinisdesnsuudle
TnegSudraeedeoendrlddelunistrayaranieuendeunanudlvunugdndrofedunisdis
U‘%miﬁwgq%’nwmass&aumeLLf’ﬂmﬂauﬁ’JLma%mué’mmﬁ lu'smﬁqmswﬁauwaqé’nwmuLa‘wwu

. ‘UENF]E)&JW’JW]?J%’W%@?{I'JUUS ﬂf'J‘U‘VIG]GWNL‘WllWmﬂ’]FJ'Via\‘W]ﬁﬁUEU"IUQJNaU\‘lﬂULLﬁ"ﬂ?’mLﬂEJM’]EHJB\‘i

ﬂauwaLmaiwﬂmmﬂmmmaamaanmnmmmmmmnmq
(@ ﬂsmmm‘uw NLL‘VI‘U 49 maaﬂmwmm‘uma abavsaUszanmAuLae M%alajﬁﬂm%’

ANEIUYND nsumwsaqmumsnsmﬂﬂ 9 LUummIvaﬂauwaLmai"uaamwmaLaamwsaluaa
Tuanmildanulamlaeluonaudlale & NiumwvmawmmﬂaumLmawuﬂmmw Usgansninuas
puanansalunsldeulisnivesiuealduny wiamﬂlmﬁmﬂauwaLmaﬂunmwlﬁmﬁﬂm
naunild Wiundidraelunafidmue

®o0.o NISUUSEAUNASTY

(@) fFudnanasirgdinvuasdeniannnlunoufimesaudya illiegluanwldanulsd
fogiaue lnglvinaneuiumeidadamunainaeinsamnaaiades liifufeuas mo 9ol

Ysas0uay & wmnaﬂmmuwwumaqﬂau‘waLmasmaamauuuumummLa?ﬂm“umm'mu
Qv ﬁum‘uwmawau‘lwmqﬁmﬂmmﬂsuLﬂuswm‘[mluamswﬂma o.0né&% VBIANINANY

Fryeyn Iu‘mnmﬁlummsﬂhﬂaumLmas"léflumumﬂuﬂfmmuwL’Jawﬂ%’aﬁwéfu)(

2

AL~




[o]o])

- -

(o) INFMIFIMaTAdamasmaNinwesiute eo.o Whiulug
o ndifimeufiumesiiatademsoutunaremie Tunatadosemneiis
fhenanniigailisameien
o nsdmnudemesuduileaninanuiadoewmeniunosuandeiu 1an
ﬁlst’flumsﬁ']mwiw%'mmhﬁumm%’m%’awamamﬁaLma%mﬁqaﬂfw@,mﬁw
Mesdadidnding 9 ananenansuuueve Ul aUe ey
®0.m musu
© (o) lunsdguialidhudesuenndlunglunaifisinun wieliausasifiuns
douusuiluieliausadamgunsallmifidaandivaiieusuniedninndouldldould
melunafitmualinude ec.e (o) §uirsBusenlifnmusudusedalug (rvvssdaludd
Hulu o (ite) $lan) Tushsdesay oo ﬁfumﬂnmﬁﬂsuﬁmumuﬁqnmﬁé%’m’mlﬁﬁ'uﬂﬂs
gounasuily visaufanafiffuindiiumsdenusuiluduaioundusnsd
so.c (o) lunsalfifffuinshivalinesdunesailiiumumdsmenude vo.o (@ Fesuseuls
AnAuSuluseilusnsiesay oo audyan

Reuludug

©6.0 wLauaiflmmmmuammqmwinmamsumsmmsmaamuaunmnmmmuﬁumm
vaulnvesul Tnglisuunadaduldsnelsed (Fixed Cost) @slaifuuusnu
52BN (A1) LLﬁ“ﬂ’ﬂ‘lﬁ)’lUNULL‘U’imﬁJ uagliiuundunsniussesiaiuinig
(Variable Cost) T18ifiau .

oelo n3dldving navy. fmusufuieusslovidinans viialulumussidoungmuned
1Agrdas ilumgliszeznansiadipdnulidumuszegnadifiuaumursun
vae9ul drifnen nane. szUsvansyezamaniuanuamiuauduaiuazaiim
wnganlasiednneinauinsnsmeeuiiaualilude ee.o Wudhsusuanmdng
Uimsawnuszeslianansnwasiely

oo.m Foyausddtinau nany. feiduarudvresesianis Fadldi luneunsdeulasu
DUININENINY AEANY. Humednuaidnwsivindy

©6.& miﬂsxmmﬂﬂlﬂaua rewaliAnaudsmesieszuy szdewdwasldiusyginain
Wt iigFuinvevvesdiineu navy. oy | :

oo.¢ @Y nany. veanudvslunsuivanmensitlisndudeddng wasuSuansiuiu
L?luﬁ’]u%ﬂ’ﬁﬁﬁ\ﬁﬂ‘tﬂiui’]EJﬂ’]’Sﬁgu”'] asluseninedygn




- @ -

s

BNETUUY o 518n159UNsaldasuNAzShwIAuYABAAESEUU Application ndasinzesnen

nlr d'll B o ) ﬂ'qﬁl’)
ey 318M5 8%a/3u A,
, 7 o EaAh QleX!
L4 (Y (¥ )
o | gunsaitasiuuasinwiaiy - Wapple 34 @ocoo ® YA ®
Uasnneszuu Application
A N

45




- ® -

PAFIUUY I duInIsAuAMiuasaenfeasaumalunsusn
sinuimsthysshenazdouuauudloreuiunes
(aunsailasiunazinuirlnulasnsessuu Application)

Ussdwdeuw

4 .
®. nqiquaﬁauwaada Security patch

s1easBn Security patch uansznunnlifang Patch N1M5N5 Isuuameuluumanla

finmq Patch

Aa3UELALLAN
* wuueiuiilfdmiussuuasaumandudumadipinulureuassensiuai(Software) sruudfiims
(Operating System) Wsunsuuszend(Application) W3alHsuwa3 (Firmware) i
o v . L d dowy a |
e e “srauiBen Security patch” awnsaszyvuelay Patch vSetenldd198a Patch 19U CVE-oosm-
. eoxl 139 MSoels-oloo 1udu _
Yo a A o v o o w o o o
e JHudanniaiiufugasBeavioideiedulstleniodiinag faunsasuiiunisldmuainy
Winzay '
a g v v
lo.. NANTIMTIVEDU WASILATISNTBYR Log WWUﬂ?qﬁJﬁUﬂ\iﬂﬁaﬂﬁﬂﬁqiﬁuWlﬂ
FEUVIY wgn13alfidag taya Log dadaunn C o msauilums diuflnvau
asndey | fleadesdy wiAnluns
mansal A39E0L Log
L lund
L1 livn@
mIAiiung
ANBTUNBLNNLAN

$9 v o o a o 9 1% 1 1% a wa {
® LLUUWE)‘SrNﬁI‘UmWiU'i:,’UUEH3?{uLWﬂVIﬁuvﬁ1{umiUuﬁﬂ°UEn‘JJa LOg LYU 7]83&?1 LOg ‘UBQSSUUUQUWHWSLF"I%‘@Q

Tiusnns(Server), doya Log vesgunsalinfetns wie doya Log vaslusunsy Database tludu

® ' AUVINYUDINIUD

a em 4 .y a 5/
O s3uuy wineds edegunsal ssuuUfURnig visadalusunufifoinisiinseideya Log
A o . Y= V) o '
O wansalidasnsaadeu minedls ingnisalduanuiuasasnsefidenisnsiaasy faogia
o v Y ¥
wnn1sal nesnTIaeuilnasieluil
" mMIwenesiaausiaR Y
% o o v @ %
" werewltentydglinnuneis, sefumsldanu
" werenuuilud configuration Y84sEUY
" Glduszuy Logon Tunaiamillimmneau

" msvhauiiiausniivessyuy (System Fault Log) g

),




- ®0 -

vo v s a dv A e yy oo o w
Asusnmnsaiuiumansaiidensnaeuiuinle iweilulsslovivesdingu
a o o ' w . o ') ) Iy
o deyadeniifirdasiumgmsal et unasdoya Log u3e File Log flddmiunnsaeudoya

u

Log

o Q‘ = . A o o t 24 1
o dedwnamudnlumsnsadeuien wneds fiugedann Bz NNMSATIERYBYE Log s

=t A v
uen fauansalfifednsIvdeu

o A =t ] a ' o v N a

O msAnGuMs vanetia kan1smIRdaeuit Und Ae Linuimgnisalidesnsiaaeu vie liund Ao wu
Py ' ' a g v S e

wansal - Adeensiaaeu wnnsnuiliund Wnsensisasideavesdeiisniumsdioudls

=]
WisN15aRTIINY

oA Y d o a L4
O fFuRaveu wnei gndndumsnsiadevteya Log
¢

®  {H29879N15 MURUUNETY

£ ef u e v v w a a o a Yo o
U | wgmselil | Yeya Log Mueatas | dedunmuimdnlu msanfiunns fFutin
AoensI9daU fuwmgnisal N13M593d8U Log vau
s oA a
Firewall | wenenumgy | avnaeululd Avadaunts login i | Xlun@ aung
F IR syslog ROANANAYD user
Amiu & Ade Ty L1 biund
= .
5221981 oUW N1SENLS
n3ol
d o a
Windows | As39deu EventID #ii asrasumsinu | Clund duYe
Server Fault Log Level/Type 1{lu 1293 UuUR TR =
. . liunf
V0NN | Error Windows Tuszau
fiinusnives System A .
ystem NSNS Wy Error Log ID
YUY Source System Aausn 1 ‘s
Y - @loma 309 Hard disk 1y 16
Ujjusey Anfiun1suda Incident wasudly
i Y o
Windows Tu Inansdowwardsunlatssuy
¥R System (Request for Change)
173 ol . o o
m. ﬁéﬂﬂ']il‘lf\‘l'lﬂﬂ'i%lﬁﬂﬂiﬁqﬂCUU"UfJ\i'i&’UU
BUUY niwensdhAnuasszuy A1 Threshold ANgegn - Aade fsngn

ANDSUNELANNLAY

% 2 o e/ 4 o/ o/ an v - .2 o w 1 174 L.
* uwuurpsuillidwiussuumsaumafaiumpumsiuiinadinsldouninensddalussuu viededeyalud
ssuulhsEImSnens (System/Network monitoring) K11 Protocol 11As§7U 19U SNMP, WMI, syslog 1y

A
®  AUNNNYYDINITE

= o ¢ a wva o o o v 9 v 1Y)
O TUUNIL mnehe eTegunal syuuUURms wistelusunsuidesnishsedanisldnundwenns
o o ) v ' =
O NINFINTAIAYVBITTUVIIY HU88s nSHenTVeasas vielaseadisuesieysziiana
aduayunisiuesseniuas szuuuiing vielusunsudszend Wanunsoviauldegaiung

Uaondy Aag1evaamiwennsiawn

B CPU Utilization .%

Yy




Memory Utilization
Hard disk Utilization
Traffic Utilization
Concurrent Session

Database lock session
Yo v a a ") o w o o ) WYY
Fsudsannsaiufuvinensddguesszuuidnludewmsaeuise Sldnuaumnzay
3 v Ao P A & o a o 1

O @1 Threshold nunes Afinvuadunaeiiausdh wnfiszuulinswensifiusaina seuuea

- ®6) -

ngan13iuInTg viegayidunnnulunswaenduasauimne
1 i L A o o o L%
O  fgegn vuneils AgegauemiInensimiudinldanseureanisthgednm

o]

' = 1 < " o o Y o o
ARRY MUEHa ﬂ']LQaEJ‘UENVﬁWPJ’)ﬂiVl‘UUﬁﬂ‘lﬂ‘mﬂiBU‘Uﬂ\‘lﬂ’l'iU']?’l‘iﬂU"]

) ) o o o v o o
O ATAENA wued ﬂ']ﬂ?ﬁﬂ‘ﬂ@\?ﬂ‘iWEJ']ﬂ’iﬂUU‘V)ﬂlﬂ'ﬂ’]ﬂi@U‘U?Nﬂ']SU’]'?\ﬁﬂU']

(Y [ 174 [
® @redreniTidaunuuNaIL

FEUY niwensddgy | A1 Threshold ANgegn Aade ﬁ'w'i'"lqﬂ
VT YDITLEUU

Windows CPU Utilization wo % & % vo % @0 %

Server Memory od % &o % wo % @o %
Utilization
Hard disk Drive C\ «o % | Drive C\ &o % Drive C\ e& % Drive C\ &o %
Utilization Drive D\ «& % | Drive D\ o& % Drive D\ oo % Drive D:\ wo %

Network CPU Utilization <& % && % <o % oo %

Switch Memory o % b& % bo % o€ %
Utilization
Traffic a& % & % mo % @0 %
Utilization '

Database Concurrent ®,000 Session @o session &oo session oo session

Application | Session
Query Timeout | oo mile-sec @00 mile-sec o mile-sec @0 mile-sec
Database Lock ®00 session &o session m& session o& session
Session

v o ¢ gcm yvo a & & a a wva
&. ‘U?JH@T]EWE]"UE)WGILL’JTVI‘lﬂ'SUﬂ’]‘JﬂﬂW\‘ILWNLWN1U53UUUﬂUﬁﬂ'I'§'
dasliuinig daWFLas AR A fiAndaiuia WRHANITARRY
change id
&. faganisfundellymuazuumadlaiifaitesiuszuuiommn
ddu | Wi | swanden | fudeilyn | swgues | wamy | vanfe | enasdade | gfufavey | wams
uda nsvaiy tymn s | udwede | dwdunng uitaymn
Uy uins uile uftly
L b\




N 792004510908 04800 IEERERE (1)

0 (WY.) 25 5.91. 2561 16:07 Ed e
SuTne (samaen.) sy 9sgs / 2T ;""’2004(’“1“4‘1.‘7.4@@--
L’? WAB)O99/2561

o EIREES
Uu¢ 26 5.A. 2561 10:30 \[’(}152 ' /o | )
) | , | | ,

ARV ENLARE] ﬁﬂﬁlﬂﬂ’]uﬂmsﬂiiﬂﬂﬂ‘iﬁﬁ]ﬂﬁiﬂ’i%‘x]']EJLaEJ\‘I Aan1sInsviay LLﬁgﬁ‘\]ﬂﬁIVﬁﬂilu’lﬂJJLLﬁ\‘l‘U']a
r

< o A o

N IUN ‘SQ/E‘N’J”IMJ bé&boe

senuveinuinmhysnvasdeuuudlurenitunes (gunsailiosiuuasSnvnnulasade

e Application) Ine3d
3¥UY ication) (AEIDIRWIELITE AN
PP - ne

k((.a\

= dl Q’ o 1 3 L3 1
SUU SENT. AYNUUIMITARUATIUOUAZHUNIA AU FEINY. ﬂ']EJ\‘I']UEMSF!’]?{MSLL@SWHﬂ']i@\‘lﬂﬂi NIU 'WEJ‘._,

e drinauanenssunsiansnseaeides Avnsinsvien wazfanisinsauuiauuians OC-9% -k
ﬁmmﬂ‘5smﬁwé’ww‘%miﬂ1§q%’ﬂmLLazﬂzj'ammefﬂmﬂamﬁama% (@Unsailfesiunazinwmeiuasnse )
N » A ‘J a’ 1 L4
zuU Application) lngASiamziaizas Fallseavidun aweluil
o [ A 2 1%
o. WpRanuINdunfesne
dl e -] o 7 [} vl
Lwaﬁwmmmmimsainmaﬂna‘tﬁ{]mnuLLazsnmmmUaamr-JiU'UU Application
YDIAINIU NEAN. “I:wmuqsamauﬁumms’l‘mulﬂaEJ'NmaLum ummuumﬂaamna mamaummgﬂmm
Taliiamsvenvedn waziiusy awﬁmwlumiﬂgumﬁu'lmummavmﬂi'mm fanAlIaN
. EazideAYeINEn
FeazIdEAnUYE LAY (Terms of Reference : TOR) 91U3n U §eshwiuasdesus
utlupeuianes (gunsaitosiunasinumanuuasniessuy Application) ]
. SIAMNANUALTIALBIATDITIANGN FIUI @, beb,bxo.00 UW (MIEUMnLALE Ay
pARUADIS DB BUUIMNIY)
o o 1Y
&. WRUNLIN
olJI Y [ ,_J 8/ t-d LY
UUTEINAVNEY 31U 0,D8E x00.00 UM MilsdunnuauiUaniiuiiuiSesumdou)

Taedna1eaIndulszinnsieane Ussintl beol dninmaluladansaumna alganslunissaniswasusmis

| A 4
3 LY

94An5 $18MIAIIMINUINT Ml drdnen namy. szasunugniuludygiugSudaels
1 A 1 o LY 1 124 1 g
fArailoaulssanasesis Usedil beol dradeduliudawinnu
o A o v & 5 9 v Y v g
& fmuananfisieanslian iy vielrnutuiaiass

a o a & 3 w o o ~
LUAILULURNNLA & UNTIAN bdbb faiun me dUNAL bddl 57U elb LADU




add [ dy v
D, INITYIN LLaS‘;’L‘VICﬂNanaQ‘\WQ

o

ALTUMIMEIBIANISIE Gl’]ﬁJWSui"I‘UUEUﬂJCﬂﬂ']'i?lﬂ%@ﬂﬂﬁﬂ\‘]LLﬁ“ﬂ’]'ﬁU‘iMWSWﬁﬂﬂ’]ﬂ 3]

& o w
WA, bdo UM E& (o) LazUM5 & () (1) Lummnwaﬂmummsamaﬂmmﬂuwamwmmwuﬂ‘u

o/

wamﬁimmmsammmmﬂanaul,tm LLﬁ"lIﬂ'NlJ%’]LUUWOQV]WH’]S‘\]WUE}QW’\]’NLW&JLWNLW@ﬂ?W&Jﬂ&JUiﬂJ‘Vﬁ@

-

o

maLuaa’l,uﬂﬁhwaﬂuuiﬂauammaqwawmmi'«m%a%'mé'wquwmfaumaﬂumnmwamﬁ%mmwma

q

JFasnalineuuan
o. MANLNAITINISRASNIAREENTBLEAWE
nmsRasuAndsnteiauelaglinaeisia
&. nsvoeysiRudsRennzngsUNTSANa 9
MSLAIRIANIEASTINMSETRETBlaNIZIE e WATAMENTINNNINTIATUNEY

<4 IS . ) “ o 14 o a e
U9 NFAULUULTDIMLAYIBNNT NEANT. N@UE]']U']‘\]IM?E]\?LE’I?J']ﬁﬂ']i NN, UﬂUﬂﬂ'ﬁLL‘V]u

)
e/ o

@UBS NEn. MUREIEITNY NEVT. T edec/bdbe BITUT mo 7a1Al beoe Julusue
S0UAUIBNNT Nav. avRarsanauiunsunuanisnis nanv. 1a
FaSpunnielusaRansan mnidtuveuvelaluse
o. BYRIALIUNNT muswazBenlussnuYednsiinadisiu

U

. ﬁQU"INIUﬁ"Iﬁ}QLW]'\?(;]IQﬂﬂJﬁ:’ﬂ‘iiﬁJﬂ’]’iﬁNIﬂEﬁ%LﬂWﬁ%Lﬁ]']b"\]\‘l LAZAMENTTUNIINTIVSUNER

2

(WelE) Funsuan)
audlAuarannuua L
. WIINAINER

9

NaLO.N. —
(Guffs 9ty
spUavIeNT NENY.

185NN NANY.




