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FLOODING

DES sets up war room in the South

24-hour monitoring - ; T

8
A

of Hat Yai, Songkhla

KOMSAN TORTERMVASANA

Digital Economy and Society Minister
Chaichanok Chidchob has ordered a
24-hourwar room be set up to monitor
flooding in the South — particularly
in Hat Yai district of Songkhla — and
ensure uninterrupted telecommu-
nications services for people seek-
ing assistance.

The command centre is coordinat-
ing closely and sharing real-time data
with the Meteorological Department,
the National Statistical Office and the
Hydro-Informatics Institute to guaran-
tee rapid alerts in the event of further
emergencies, especially in Hat Yai,
the hardest-hit area, Mr Chaichanok
said yesterday.

The war room is also working with
private telecommunications firms,
including SpaceX, Starlink and Line
Thailand. Line Thailand has activated
its Line Alert system for flood warnings
and opened a dedicated chat channel
to support rescue efforts in the South,
he said.

Patchara Anuntasilpa, permanent
secretary for digital economy and
society, has been assigned to Hat Yai
since Tuesday to oversee cooperation
between the National Broadcasting
and Telecommunications Commis-
sion (NBTC) and all network service
providers, the minister added.

“A key task underway is enhanced
network node management, includ-
ing shifting traffic from malfunc-  sycH
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A rescue team
surveys a flooded
streetin
downtown Hat
Yai, gathering
information to
help evacuate
stranded
residents. CHIANG
MAI'S MAEJO

Sheets are arranged into the ﬁumber 30 on top of an artt n downtown Hat
Yai, signifying the number of stranded residents in the building. BOONSRI KAME

RESCUE TEAMS
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Monks make their way through waist-deep floodwater to collect food supplies at Wat Kok Piew in
Muang district, Songkhla. SONGKHLA PUBLIC RELATIONS OFFICE

tioning nodes to operational ones to
maintain service continuity,” Mr Chai-
chanok said.

Another priority is strengthening
mobile signals. Officials are coordi-
nating with the NBTC to inspect high-
potential signal towers in affected and
surrounding areas, including boost-
ing signal capacity and adjusting the
direction of transmission masts to
ensure residents can connect to a
mobile signal regardless of their ser-
vice provider.

The government is also accelerat-
ing upgrades to its emergency com-

i E- Y munications infrastructure, with a

W - e e S : : major focus on establishing a rapid

| SRR PO L R A, s - I ‘ data-collection and storage system to

Staff assist an elderly patient with a heart condition to board a helicopter on the manage information more effectively,
helipad at Bangkok Hospital Hatyai.ROYAL THAI ARMY he said.

As the Digital Trunk Radio Service
(DTRS) operated by state-owned
National Telecom (NT) remains func-
tional in Hat Yai, the company has been
instructed to deploy a mobile DTRS
unit from Surat Thani to reinforce
communication capacity, he said. NT
is also preparing to supply 50 DTRS
client devices for immediate use in
directing relief operations.

NT is also coordinating aerial
searches for stranded residents using
drones operated by volunteer teams,
as well as drone-based delivery of
essential supplies — including food
and drinking water — to flood victims.

Soldiers race against time to deliver oxygen tanks and food at a
local hospital in Songkhla. ROYAL THAI ARMY
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