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Executive Summary

The project hires consultants to collect and analyze data, prepare monitoring reports, and
evaluate the operations and administration of the NBTC, the NBTC Office, and the NBTC Secretary-
General under Section 73 of the Act on organization to assign spectrum management and to regulate
the broadcasting, television, radiocommunications, and telecommunications services B.E. 2553 (2010)
for the year 2023 has two main objectives as follows:

1) For consultants to collect data, analyze and prepare monitoring reports, and evaluate

the operations and administration of the NBTC, the NBTC Office, and the NBTC Secretary-
General under Section 73 of Act on organization to assign spectrum management and
to regulate the broadcasting, television, radiocommunications, and telecommunications
services B.E. 2553 (2010), for the year 2023.

2)  For consultants to collect, compile, analyze, and integrate data on monitoring and
evaluating performance in 5 areas: (1) broadcasting business, (2) television business, (3)
telecommunications business, (4) consumer protection, and (5) promoting people’s rights
and freedoms and collect other additional useful information to prepare a report on
monitoring and evaluating the operations and management of the NBTC, NBTC Office, and
the NBTC Secretary-General under Section 73 of Act on organization to assign spectrum
management and to regulate the broadcasting, television, radiocommunications, and
telecommunications services B.E. 2553 (2010), for the year 2023.

According to the Act on organization to assign spectrum management and to regulate the
broadcasting, television, radiocommunications, and telecommunications services B.E. 2553 (2010) and its
amendments, Section 70 stipulates that there should be a Monitoring Evaluation Commissioner (MEC)
with authorities and duties according to Section 72, that is, monitoring, inspecting and evaluating results
on the operations and administration of the NBTC, NBTC Office and NBTC Secretary-General and inform
the NBTC of the results within ninety days from the end of the fiscal year and the NBTC shall present the
said report to Parliament along with the NBTC’s annual performance report under Section 76 and disclose
the report to the public through the NBTC Office’s information network system or other methods that
are deemed appropriate. Such assessment must be based on facts and various information with public
hearings procedure to gain stakeholders’ opinions. The Committee may assign an agency or organization
with expertise to collect information, analyze, and evaluate results to prepare a report in conjunction
with Section 73. The report under Section 72 must at least include the following contents:

1) Performance of the NBTC, NBTC Office, and NBTC Secretary-General.

2)  Report facts or observations from the performance of the NBTC’s authority and duties

regarding the performance of its responsibilities with efficiency and consistency with
government policy, along with opinions and suggestions
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3)  Comments on the annual report that the NBTC has prepared under Section 76.

4)  Other matters deemed appropriate to report to the NBTC, the Parliament, or the public.

The committee monitors and evaluates work performance. The current group assumes duties
under the announcement of the Office of the Secretariat of the Senate regarding the Committee
for Monitoring and Evaluating Performance, Section 70 of the Act on organization to assign
spectrum management and to regulate the broadcasting, television, radiocommunications, and
telecommunications services B.E. 2553 (2010) and additional amendments In the Royal Gazette, Volume
139, Special Section 188, Page 46, dated 16 August 2022, the names of the monitoring committee
were announced. They evaluate the work performance in 5 areas:

1) Admiral.Prasan Sukkaset, President and People’s Rights and Freedom Promotion Commissioner

2)  Clin.Assoc.Prof.Gen Sayan Sawatsri M.D., Radio Broadcasting Commissioner

3) Miss Jintanant Chaya Subhamitra. Ph.D, Television Broadcasting Commissioner

4)  Asst.Prof.Suthisa Rattanawicha, Ph.D., Telecommunication Commissioner

5)  Miss Areewan Jatuthong, Consumer Protection Commissioner

Starting to perform duties from August 16, 2022, onwards, with the result of selecting a suitable
person to be the President of the Monitoring Evaluation Commissioner (President of MEC) on Wednesday
the 17th. August 2022 at 1:00 p.m., Parliament Building (Senator Council side). The meeting, which
consisted of the five monitoring and evaluation committee members, selected Admiral. Prasan
Sukkaset as the President of MEC.

The committee monitors and evaluates the results of the work. The results of the operations
of the NBTC, the NBTC Office, and the NBTC Secretary-General from information sources that are
documents, laws, and relevant rules and regulations, spectrum management master plan , Broadcasting
and Television Business Master Plan, Telecommunications Master Plan, NBTC Office strategic plan,
annual operational plan activities/projects and various performance results of the NBTC Office, including
the NBTC’s annual performance report for the year 2023, together with the collection and analysis
information according to academic principles, research methods, public hearing of stakeholders
throughout the region. The data was collected from stakeholders by using 4 methods: (1) Survey with
questionnaires for 12,151 sets (2) In-Depth Interview for 160 people (3) 10 focus group meetings, 503
attendees (4) Public Hearing in 5 regions across the country, 20 times, attended by 2,590 people. MEC
employed four main techniques to assess work performance, including: (1) CIPPI Model (2) Balanced
Scorecard (3) Good governance principles of the NBTC Office and (4) Good corporate governance
policy of the NBTC Office.

Information on the operations and administration of the NBTC, NBTC Office, and NBTC Secretary-
General according to Section 73 of the Act on organization to assign spectrum management and to
regulate the broadcasting, television, radiocommunications, and telecommunications services B.E.

2553 (2010) for the year 2023 from MEC in 5 areas, with the following results:
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Consistency of NBTC Strategy No. 3 (2022 - 2027) with national plans
and government policies.

1) Constitutional law, NBTC, NBTC Office, and NBTC Secretary-General have performed their
duties in providing for the utilization of frequencies in the broadcasting business, television business,
and telecommunications business or any other benefit by taking into account the maximum benefit
of the people, state security and public benefits including allowing the public to take part in taking
advantage of the spectrum by carrying out various tasks as specified by law.

2) The 20-year national strategic plan (2018 - 2037) The operations of the NBTC, the NBTC
Office, and the NBTC Secretary-General are consistent with the NBTC Office Strategic Plan No. 3
(2022 - 2027) that was obtained according to the 20-year national strategic plan (2018 - 2037) has
complete coverage in various dimensions, such as building competitiveness, focus on developing
modern technology infrastructure by enhancing knowledge and opportunities to access various types of
broadband networks as appropriate to the area, set up a framework for managing spectrum resources
to be sufficient to support quality services at a price that is accessible to the general public.

3) The national reform plan (revised edition) The strategy of the NBTC Office No. 3
(2022 - 2027) is consistent with the national reform plan (revised edition), with operations in 2023
playing a part in supporting the drive to achieve goals, especially the country’s reform plan for mass
media and information technology.

4) The National Economic and Social Development Plan No. 13 (2023 - 2027) The NBTC Office
has the goal of continuously developing the country, reduce inequality among citizens, strengthen
immunity, and help Thai society stand firmly, immune system and transform Thailand into
a value-creating economy.

5) The national policy and plan for digital development for the economy and society
(2018 - 2037) NBTC Office Strategy No. 3 (2022 - 2027) is consistent with the national policy and plan
for digital development for the economy and society (2018 - 2037). The office of the NBTC focuses
on digital development for the economy and society continuously and sustainably in the long term.

6) The National Digital Economy and Society Commission (2023 - 2027) NBTC Office Strategy
No. 3 (2022 - 2027) is consistent with the 5-year operational plan of the National Digital Economy
and Society Commission (2023 - 2027) to promote the development of the digital economy and
society to support services in all sectors, development of processes based on electronic government
procedures, provides quality telecommunications network services covers the entire country and
connects to foreign countries including encouraging localities to make the best use of infrastructure.

7) The government’s national policy. In 2023, the operations of the NBTC, the NBTC Office, and
the NBTC Secretary-General will be consistent with the Cabinet’s policy of General Prayut Chan-o-cha,
Prime Minister, both the Thailand 4.0 policy and the 12 central policies. In addition, in 2023, there was
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an election and a change of government in the administration of Thailand. Therefore, operations in
2023 have been consistent and able to continue according to the policies of the Cabinet, Mr. Settha
Thavisin, Prime Minister.

8) NBCT Master Plans. The operations and administration of the NBTC, the NBTC Office, and
the NBTC Secretary-General also have performance results according to the Spectrum Management
Master Plan (2019) plan, Management of satellite orbit access rights (2020), Broadcasting and Television
Business Administration Master Plan No. 2 (2020 - 2025) (Revised Edition), Telecommunications Business
Master Plan No. 2 (2019 - 2023). However, some operating results still need to be improved and

developed further in operations and management.

.. Results of monitoring, inspecting, and evaluating the operations and
il. administration of the NBTC, NBTC Office, and the NBTC Secretary-General,

year 2023.

21 Evaluation by CIPPI Model and Balance Scorecard

221 Evaluation by CIPPI Model

The CIPPI Model evaluation format is used to monitor, inspect, and evaluate the operations and
administration of the NBTC, NBTC Office, and NBTC Secretary-General for the year 2023 of MEC in
4 areas: MEC in the television business, MEC in the telecommunications business, MEC on consumer
protection, and MEC on promoting people’s rights and freedoms.

Context Evaluation Results (C). The NBTC Office and the NBTC Secretary-General should pay
attention to the changing context and environment, people’s needs, and behavior in using services.
There should be continuous study and adjustment of action plans to keep up with changes.

Input Evaluation Results (I). NBTC, NBTC Office, and NBTC Secretary-General have allocated
an operating budget that covers all missions. The NBTC Office’s project planning has clear objectives
of operations, goals, activities, and implementation periods—urgent need and importance, including
clearly explaining the advantages and disadvantages. There is cooperation with other agencies,
considering the public interest and the people. A suggestion to make operations more efficient is to
monitor operations and disbursements according to the operational plan. That must meet regulations
and criteria, including periodic consideration of urgent issues. The appropriateness of the time frame
for the plan’s implementation should be considered so that it can be carried out in time.

Process Evaluation Results (P). NBTC, NBTC Office, and NBTC Secretary-General have operational
plans to determine the duration of work and following up on work performance Suggestions should
include a public relations plan that is appropriate for each area, adjust the content format for public
relations to make it easier for the public to understand and inform the public of the objectives, and

benefits that will come from participating in the activity.
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Product Evaluation Results (P). NBTC, NBTC Office, and NBTC Secretary-General have conducted
operations with concrete results to develop operations to produce more efficient products. Therefore,
it is recommended that the operational process must have appropriate criteria established. The NBTC
office’s various projects are still limited in reaching only a portion of the public. People in provincial
or remote areas still do not receive comprehensive and equitable services.

Impact Evaluation Results (I). Operations can create economic impacts; for example, the NBTC
and the NBTC Office have guidelines and measures for granting permission to use frequencies and
operate television businesses to provide terrestrial television services in Digital systems, including both
public service activities allocated for the government sector and television channels with specific
content both nationally and regionally. However, in 2023, telecommunications operations have issues
that society gives importance to business integration. Company monopolies are a source of concern
because they may affect how the public is affected by company competition. Social implications
revealed that in order to improve efficiency, the NBTC and its offices need to expand their operations.
For example, locations in the sea, marginal areas, and rural areas still have issues with phone and
internet transmission systems. World-class sports broadcasting is still not accessible to all groups
of people due to contract system limitations and the bidder’s copyright that provides essential
telecommunications services. The development of services should be carried out in conjunction
with developing the potential of citizens in technology literacy to prevent adverse impacts arising
from media literacy and various dangers hidden in access to technology, such as problems with call
center gangs. Another critical issue is that, at present, no law or agency can control the suitability of

OTT services.
2.12 Evaluation by Balanced Scorecard

MEC, in the broadcasting business, has inspected and evaluated the operations and administration
of the NBTC, NBTC Office, and NBTC Secretary-General for 2023 using a balanced scorecard format.

F: Financial effectiveness of operations.

Operations and management have achieved the year 66 goals of Strategy 1 according to the
Broadcasting Business Master Plan No. 2 (2020 - 2025) (revised edition) has been carried out. There has
been a review and improvement of the FM radio frequency plan and related technical specifications,
as well as communication of essential policy statements regarding the broadcasting business.

I: Internal process, achieving quality work performance.

The stakeholder group believes that the NBTC Office has taken steps to facilitate license renewal
in the E-BCS system, which is a good thing to publicize the organization further.
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C: Customer, expectations of stakeholder groups

Licensee’s Expectations: They want to adjust the criteria for the proportion of program types
to be consistent with the context of people’s media use today and suggested that the website of
the NBTC Office is still not up to date and should be updated.

L: Learning and Growth.

In corporate governance and organizational development operating under NBTC policy, the NBTC
Office and the NBTC Secretary-General were able to achieve operational efficiency with outstanding
work on studies to determine the allocation of frequencies for various types of operators, review
and improve radio frequency allocations of the spectrum management plans for the FM system,
related technical requirements and important policy statements regarding broadcasting business are

communicated.
2.2 Important matters that the MEC has monitored, inspected, and evaluated in 2023.

Universities that are advisors to MEC in 5 areas have collected data for monitoring, inspecting,
and evaluating the operations and administration of the NBTC, the NBTC Office, and the NBTC
Secretary-General for the year 2023, which includes an analysis of the performance results according
to the authority and duties of the NBTC. According to Section 27 of the Act on organization to assign
spectrum management and to regulate the broadcasting, television, radiocommunications, and
telecommunications Services B.E. 2553 (2010) and its amendments and the performance of the NBTC
Office, which in 2023 has the Acting Secretary-General of the NBTC as the NBTC Office Administrator
who has performed duties under Section 60, responsible for the performance of the NBTC Office,

implement the NBTC’s policies and act as a supervisor of the NBTC’s staff and employees.

2.21 MEC in Radio Broadcasting Business

2211 Evaluation of operations according to the Broadcasting
and Television Master Plan No. 2 (2020 - 2025) (revised edition).

Upgrading radio broadcasting in the analog system to meet international standards.
The group of main spectrum licensees in the category of business activities, there is an opinion that
after the spectrum auction, there was a total license period of 7 years. Still, the operating results
did not meet the planned goals, including the opinion that the policy should upgrade radio broadcasting
in the analog system to meet international standards by allocating licenses to experimental broadcasting
groups. This is equivalent to extend the time for the experimental group to continue broadcasting.
Therefore, the group of main spectrum licensees in the business category is disadvantaged. The
experimental group in the broadcasting Business category, they want to get information about frequency
allocation, so they will have time to prepare and procure a budget (an average annual auction cost

of not more than 10,000 baht per year).
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Increasing options for operators in providing other types of broadcasting services

The group of main spectrum licensees in the public service category and those in the business
category have consistent views of digital radio due to awareness of the problems during the first phase
of the trial broadcasting in the Bangkok area. The signal reception is not as good as it should be in
some places, and the receivers distributed in the experiment are pretty low quality and the problem
of the listening radius where the signal cannot be received when listening in buildings. Notably, the
network rental concern must be at an acceptable price, and the service recipient must have a digital

receiver that cannot be used with the original analog system.

2212 Changes in the broadcasting business in Thailand due to the change

in technology (Disruptive Technology)

There are variations in the availability of license types. The group that encountered the most
minor problems was the broadcasting of business activities. The group experimenting with broadcasting
had the most difficulty adapting to technology.

1) The main spectrum licensees in Public Services Category 1 promotes knowledge,
education, religion, art, culture, science, environment, sports, health, and other quality-of-life
promotions. The NBTC should consider ways to improve the criteria related to acquiring income or
promoting licensees, with the NBTC office showing its role as a provider of knowledge about how to
earn income that can be done under the relevant rules.

The main spectrum licensees in the Public Service Category 2 are businesses for state
security or public safety. The NBTC should supervise licensees who are still unable to operate their
businesses under the sublease rules. The experts should be appointed to solve the problem of the
licensee who wants to return the spectrum. Entrepreneurs require compensation. The NBTC office
should communicate such guidelines or directions.

The main spectrum licensees in Public Service Category 3, is responsible for activities to
create a good understanding between governments, parliament, and the People’s services for the
disabled and other disadvantaged people in society. The NBTC office should support knowledge
development for business operators with workforce problems, such as being unable to recruit new
personnel with high technological skills.

2) The broadcasting license holders in the business category

The NBTC office should study the economic worthiness and opportunities from market
disturbances of operating businesses.

3) The experimenting with broadcasting.

The experimenting with public service broadcasting

The NBTC office should be the central agency for coordinating matters such as music copyright
issues. This is an attractive point for listeners to follow the program continuously without feeling

bored with the content of public service activities.
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The experimenting with community service broadcasting

The community service broadcasting experiment group wants the NBTC to solve policy problems,
promoting knowledge and technology skills for service providers, including promoting ways to reach
target groups who are not ready to use technology by other means without having to broadcast on
a network that is too expensive for the licensee to continue operating.

The experimenting with business broadcasting

The local spectrum allocation policy will result in fewer licensees. Therefore, the NBTC should
consider providing knowledge on mergers and acquisitions for small businesses to be able to prepare

for broadcasting together.

2.2.2 MEC in Television Broadcasting Business

2221 The impact of media fusion on the scope, roles, and responsibilities
of the Broadcasting Commission, Television, and telecommunications
business in the supervision of television business.

Media convergence has changed today’s media landscape, but laws, rules, and regulations
have not changed. This causes various impacts, including (1) the inequality in enforcing regulations
between traditional television and OTT platforms; (2) no government agency is primarily responsible
for regulating and controlling the broadcasting platforms. OTT Service (3) The general public can
freely be a content producer, create, or distribute content on OTT services. Therefore, problems arise
regarding the quality of television programs and over-advertising (4). Some entrepreneurs focus on
making a profit by advertising through television programs rather than creating and producing useful
television programs to meet the needs of consumers (audiences) covering all age groups. Especially
children and youth

1) Short-term proposals (1) The NBTC should adjust its role from director and controller
to promoting and motivating entrepreneurs at various levels. (2) Establishing the NBTC Office,
a division to link information about OTT services into a single point. It should be a central agency
that facilitates and works with the Ministry of Digital Economy and Society, Cyber Police, Ministry of
Culture, and other relevant agencies. (3) NBTC sets guidelines for classifying the content diversity of
programs. It is classified into various items according to the type of program. Diversity of consumer
groups (audience) (4) NBTC’s supervision emphasizes the participation of professional organizations
or groups of entrepreneurs. The supervision uses a combination of supervision by the NBTC and
agencies involved in self-regulation/self-regulation (5) The NBTC office should develop personnel
to have correct knowledge and understanding and be up to date with changes at all times. (6) The
NBTC office should establish an academic and personnel development institute or cooperate with
universities to organize learning and promote new knowledge in terms of production and distribution

formats compatible with OTT platforms.
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2) Long-term recommendations to the NBTC: (1) Laws and regulations should be improved to
keep up with changes in technology, consumer (viewer) behavior, and the changing media landscape
of the television business. The scope of the revised law must also cover the supervision of OTT
services. (2) Establish a section for international cooperation in supervising OTT services. (3) Develop
internet signal infrastructure. The public must have the right to access a good internet signal covering
the entire country to allow the public access to news and information by raising the level of service

provided by operators in the television business.

2.2.2.2 Pluralism and policy guidelines for preparing to support the expiration
of television business licenses in 2029.

1) Structure (License/OTT).

The possibility is very high that in 2029, after the license ends, entrepreneurs will use alternatives
to reduce costs and increase income by choosing a broadcast channel through OTT TV instead of
bidding for a license. The suggestion is that the NBTC should point out the weaknesses of OTT TV to
attract operators to look back at the advantages of distributing content through terrestrial television.
In the digital system, the NBTC is studying guidelines for creating a prototype National Streaming
Platform to be a central online platform to broadcast the content of terrestrial television digitally
at the same time as terrestrial broadcasting (Live Streaming) is considered a good thing and should
be made possible. Another issue that should be resolved before the new auction is that the NBTC
should clearly indicate how the volume of access or popularity of viewing television programs on
digital TV is measured.

As for the auction guidelines for obtaining licenses, the NBTC should consider various approaches
in addition to the traditional auction format, such as using a two- to three-stage auction format, such
as opening the conventional auction in the first round. If there is a slot with no bidders from the
first round, the second round of bidding is in a different format, such as using an auction without an
open price. If the result is that there are still some channels where no operators are bidding again.
Therefore, it has been changed to selecting business operators who should receive licenses through
comparing qualifications (Beauty Contest or Comparative Review) in the final round. If, in the end,
there is still a spectrum remaining, the NBTC may consider using the spectrum. With the 5G system,
the clarity level of TV broadcasting will increase to 4K.

2) Legal and regulatory aspects (with problems)

Service requirements for people with disabilities: NBTC promotes diversity in content, but the
regulations announced by the NBTC are also requirements that have the nature of being forced to
do. They may not consider the burden or difficulties that will occur to the entrepreneur. The main
problem entrepreneurs face is personnel problems. In particular, personnel who can act as sign
language (SL) interpreters are limited because they are a specific body of knowledge. Therefore, the

solution that the NBTC should urgently provide is training in sign language interpreters.
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Must Carry Rules and Must Have Rules: The NBTC found that having Must Have rules had negative
effects in many ways. Therefore, the Must Have rules should be canceled, but there should be a
review by removing only the live broadcast of the World Cup from the Must Have rules. The other
six sports programs should still be in effect through the Must Have regulations because they are
sports that Thai people participate in. Most citizens still want to watch on free TV, which are not as
expensive as the World Cup.

3) Promotion aspect (Support TV groups for public benefit and equal diversity, such as
community TV and regional TV.) Even though there is budget allocation for the government sector,
this is still a problem with income because of the rules and procedures for granting permission to
provide radio or television broadcasting services (No. 4) regarding income generation for public service,
TV types one and three are prohibited from advertising. Therefore, when unable to earn income from
advertising, there may be other forms of income generation, such as: 1) The NBTC or the government
should encourage government agencies to publicize their information to use government TV channels
instead of business TV channels. 2) If funds are allocated to the NBTC, the NBTC should have public
relations conditions through the state TV channels. 3) The NBTC should support a short-term training
course on media creation with the general public who wants to develop content production.

4) Management aspect fund allocation It was found that the NBTC should allocate funds related
to the promotion of community TV in the form of continuous development. Unlike research for a

specified time, The payments are made periodically, such as monthly, quarterly, or yearly.

223 MEC in Telecommunication Business

2231 Licensing and supervision of the use of converged frequencies

for public benefit.

Evaluating the efficiency of spectrum management to adequately support the entry into the
era of technology integration and maximize public service delivery is required. The public sector has
complained about the device should support the 5G system, however it can only support the 4G
signal system when used. This could be the result of miscommunication in public relations between
customers and service providers when matching equipment and packages. The problem with earlier
complaints over signal quality has been that, despite higher expenditures, the quality has declined
and nearby areas are still unable to accommodate 5G transmissions. But according to the NBTC,

operators have grown and the network has grown, thus there have been less complaints over this time.
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The notice that dealt with the requirements and procedures for submitting an application to run
a broadcasting enterprise. Apart from the authorized business operations, there is also the television
or telecommunications business. Specifically, since the spectrum convergence can be utilized for
a variety of commercial purposes, the idea of “licensing” might still provide issues and obstacles to
the fusion of frequencies. Therefore, the NBTC should consider issues related to this. Permission
can be used to cover all networks when permission is received only once without having to go back
and ask for further consideration. When considering the concept of business operations, the frequency
allocation table in the National Spectrum Service Master Plan uses various terms. Some of these
words are difficult for the general public to understand. Therefore, clear definitions should be created
to make them easier to understand.

As for issues related to spectrum management, “Public Interest” found that the plan’s strategic
goals to provide universal basic telecommunications services and services for society No. 4 (2023) were
inconsistent in helping to drive development goals at the national level. The nation in concrete terms
This is because part of the goals and indicators for the success of the operations according to the
plan have been specified, with an emphasis on supporting the provision of basic telecommunications
systems to relevant agencies, including: 1) educational agencies, at least one system 2) at least one
system of public health agencies and 3) at least two systems of security or public interest agencies

only.

2232 Governance of satellite business and laws and regulations

for operators to benefit the nation and the people.

The NBTC Office held an auction for satellite orbits in a total of 5 packages. A total of 3 satellite
orbit packages could be sold, including the 4th package, which is the orbit at 126 degrees east. The third
is an orbit at 119.5 degrees east and 120 degrees east, and the final package is an orbit at 78.5 degrees
east but an orbit at 50.5/51 degrees east and an orbit at 142. Eastern Degree, no one has submitted
a bid. Therefore, the NBTC Office is accelerating the process of considering ways to maintain the right
to use the satellite orbit set where there are no bidders because both existing and new entrepreneurs
are participating in the auction. As a result, citizens may receive more diverse and efficient services.
However, operators participating in the auction have not yet published plans or guidelines for taking
advantage of each set of communication satellites. In the future, satellite communications services
may result in operators charging additional service fees to the public, including replacing equipment

to support the use of satellite services
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2233 Increasing the capacity of the telecommunications network promotes

efficient utilization of the telecommunications network.

Implementing the plan to provide universal basic telecommunications and social services,
No. 4, year 2023, impacts the people. In particular, target groups include low-income people, people with
disabilities, children, the elderly, and the underprivileged in society. To receive the opportunity to
access services that will create opportunities and improve citizens’ quality of life by using essential
telecommunications services to access services in education, public health, and government services,
as well as security and public benefits. And people’s potential will be developed to promote access
to and effective use of telecommunications services.

Recommendations (1) The operations of the NBTC office should continuously monitor and
evaluate the performance related to telecommunications operations. Be aware of the process,
procedures, and potential problems. (2) The operations of the NBTC office should include a study
of the impacts and listening to opinions from operations in every dimension, whether it be social
dimensions, economic dimensions, health, etc. (3) Formulating an operational plan may, therefore,
require a study of operating models from abroad or the operations of Thailand in the past to make the
implementation plan is appropriate in terms of both time and budget. (4) Stakeholders do not have
the knowledge and understanding of telecommunications operations as they should. Public relations
still cannot reach the general public. The NBTC office should give importance to public relations. In
particular, the proactive public relations policy focuses on analyzing the patterns of access to public
relations among people who live in different areas. (5) Plan for the provision of universal essential
telecommunications services 2023 (No. 4) The NBTC office should integrate work with education-related
agencies such as the Ministry of Education, or agencies related to public health such as the Ministry
of Public Health Because it is a service in related work Integration may lead to a reduction in the
use of resources in providing services and lead to better operational efficiency. (6) The NBTC office
should develop people skills and build immunity in media literacy and scams from criminal groups

that have hidden themselves in technology development.
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224 MEC in Consumer Protection Activities

2241 Efficiency and effectiveness in considering consumer complaints.
The NBTC has stricter supervision.

The NBTC office has improved the complaint process to be more accessible, convenient, and
faster. Complaint statistics tend to decrease. Entrepreneurs have improved/developed the quality
of content and production. And trends in complaint management by type of service. Suggestions for
improving operations are as follows: (1) The NBTC office should create awareness of implementing
projects. The NBTC must establish guidelines that unequivocally specify that channels of communication
must be developed and enhanced in order to reach target audiences via effective channels for
information access and complaint handling. (2) In order to establish a joint governance system
(Co-Regulation), the NBTC must have a policy in place for integrating the work of its internal departments
and integrating work with pertinent external agencies at the information sharing and law enforcement
level. This policy should take into consideration the creation of a group tasked with integrating the work
of all sectors. (3) The NBTC should create new standards in consumer protection by using technology
creatively and efficiently to help with complaint management and evaluation of problem-solving to
ensure that these problems have been managed effectively. (4) The NBTC should consider pushing or
supporting operations under the principles of organizational integration. The same is true for foreign
regulatory agencies such as the FCC of the United States and Ofcom of the United Kingdom. (5) The
NBTC should consider having the NBTC Office add an NBTC Deputy Secretary General position to
advance consumer protection work in the broadcasting, television, and telecommunications industries.
Through organizational management and the addition of a consumer protection line to the NBTC

office structure, this foster unity of work and close operational gaps.

2242 Developing the potential and strengthening of consumers

and consumer networks.

The NBTC Office has developed citizens to use digital citizenship skills to take care of themselves
and advise people around them. They can make creative use of media in their lives and careers. There
is a strong awareness among citizens and media consumers. There is a consumer network that can
expand the results of care, assistance, and communication of information to the public. Guidelines
for developing potential and strength should continually develop knowledge about consumer rights
for the public network by organizing training activities on media literacy in vulnerable groups, and
integrating consumer protection with the teaching curriculum. Networks must be created to help
communicate information to vulnerable and disable groups. Public relations need to be able to reach

all categories of individuals with disabilities.
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2243 Solving the problem of telephone gangs (Call Center),
short messages (SMS), and online scammers deceiving the public.

The NBTC and NBTC Office have continued to solve problems under their authority and in
integrating solutions with relevant agencies. Policies have been established to enhance consumer
protection, keep up with problems in the digital age, and develop a modern and efficient complaint
resolution mechanism. It is a mechanism for helping and serving people in dealing with problems
defensively and proactively. However, the problem of defrauding the public still has not disappeared
because fraudsters are constantly developing and improving their methods of deception. Technology
has been designed to help facilitate crimes to make operations more efficient, the NBTC should use
a proactive solution. Propose that the sovernment set it as a national agenda. An integrated working
group works with the NBTC office to create a mechanism to protect privacy rights. Personal data
protection and the NBTC office should develop a complaint management mechanism to be effective
and consistent with the current situation. There should be a comprehensive prevention master plan
for all people, especially vulnerable groups, and awareness should be created through various online

and offline communication channels.

2244 Conditions/Measures for Consumer Protection After the business
combination of True Corporation Public Company Limited
and Total Access Communication Public Company Limited
According to conditions/measures for consumer protection after business integration from
collecting data on consumer opinions can be divided into three groups: Group 1 indicated that when
there was a business merger, TUC and DTN performed better than before. Group 2 stated that when
there was a business merger, TUC and DTN performed poorly, and Group 3 received no impact.
The advantages of combining businesses will lead to the development and improvement of service
provision. It may improve the signal quality. It also promotes fairness. Equality allows consumers
access to good services, but there is a disadvantage: the number of networks decreases. This may
cause the service to be less good than before the telecommunications merger. It may lead to poor
signal service compared to consumers’ service fees. To make operations more efficient, the NBTC
should regulate the market structure by considering operators in related businesses, creating barriers to
market entry competitive performance, supporting small entrepreneurs and setting various conditions
that directly affect consumers to maximize the benefits gained from the merger to consumers. There
should be a clear operational plan (roadmap) for spectrum management in the short and long term
(3 - 10 years). Conditions that the people will benefit from should be specified. Prices are controlled
to be fair. Its use is promoted for public benefit and income generation for the people. There should

also be guidelines for monitoring cybercrimes and clear punishments.
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2245 Supervision of hidden advertising in television businesses

for consumer protection.

Current advertising regulations are highly restrictive. As a result, business operators must find
income from product placement. Therefore, the NBTC should improve advertising regulations to suit
the current competition context, significantly during times when there are a lot of viewers
(Prime Time). Policy determination as NBTC announcements will affect the way of thinking and working
methods of entrepreneurs in the television industry. To make operations more efficient, the NBTC
should investigate the facts and strictly enforce the law regulating product placement. As well as
considering proactive measures to take legal action regarding overtime advertising, the NBTC should
encourage media business operators to have their supervision (Self-regulation) as well as specifying
measures to create incentives to comply with the principles, rules, and regulations strictly. However,
the NBTC legislation can be set in a broad framework. As for the guidelines, it may be necessary
to clearly understand the various conditions and limitations regarding the license holder’s actions.
What actions are not allowed? Improving regulations must be up-to-date and create flexibility in
operations. The NBTC office should educate the public on the definition of product placement. And
various related regulations that should strengthen consumers. Allow customers to participate in the

exploration of different ads.

2246 Measures to supervise actions that take advantage of consumers
in broadcasting businesses, television business and
telecommunications business
The NBTC’s determination of regulatory measures and the NBTC office’s implementation of
regulatory measures ensure that the public receives creative and quality media content. Vulnerable
groups and underprivileged people have access to and participate in using more broadcasting and
television businesses. Integrating work and enforcing laws against technology crimes able to take
stronger action against offenders connected to the telecom industry as well. To make operations more
efficient, the NBTC Office should integrate work between all agencies in every phase of operations,
seamlessly sharing information and enforcing laws. A joint governance system was established
(Co-Regulation) to create a new standard in consumer protection by using technology creatively and
efficiently. This is to ensure that issues are dealt with appropriately, efficiently, and support for
organizational convergence operations. In addition, lessons should be taken to improve operations

and management every quarter and at the end of each year’s action plan.
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2247 Strengthening the strength of consumers and consumer networks,
including vulnerable groups in broadcasting businesses,
Television businesses, and telecommunications businesses
The NBTC has promoted and protected the rights of vulnerable groups and underprivileged
people, including supervision to ensure compliance with the protection announcements in all
3 companies and fundamental freedoms that vulnerable groups and disadvantaged groups should
receive. Thoroughly control the quality of service, to make operations more efficient, the NBTC should
give importance to developing media programs for vulnerable groups to have a variety of media
that they can choose to watch as they want. The NBTC office should use applications and websites
compatible with assistive technology and develop or design complaint channels for vulnerable groups

to have easy access, especially the deaf and the visually impaired.

2248 Factors, conditions of success, and obstacles for the operations
of the NBTC, NBTC Office, and NBTC Secretary in consumer
protection in 2023,
Factors and conditions for success consists of 4 factors which are (1) Management’s vision and
(2) Proactive actions that are accessible and comprehended. It is not sufficient to wait for customer
complaints to come in (3) Have agencies to support the operations of entrepreneurs. It is not enforced
solely to take offenses. It should facilitate operations that benefit the people. (4) Having some
rules that have been approved by all parties, including the NBTC, operators/manufacturers, and users/
consumers. Obstacles consist of 5 factors which are (1) There has been no modification to the outdated
regulations to reflect the current situations. (2) There is no support or advising unit for entrepreneurs in
content production. (3) People do not know the channels for making complaints; (4) Taking action for
consumers’ complaint takes a long time. There are quite a lot of documents. (5) People still do not know

the roles and responsibilities of the NBTC, NBTC Office, and NBTC Secretary in consumer protection.
2.25 MEC in Promoting Rights and Freedom of People

In order to support the rights and freedoms of the people, MEC inspects, monitors, and evaluates
the functioning and management of the NBTC, NBTC Office, and NBTC Secretary-General in five primary
areas, including the people’s freedoms to communicate with one another as guaranteed by the
constitution. In advancing people’s rights and freedoms, MEC must take into account how the use of
frequencies for broadcasting, television, and telecommunications businesses may affect such rights
and freedoms. All three of these activities must be included. The critical dimensions are as follows.

Dimension 1: Main operational guidelines for people to receive rights and freedom to use spectrum
and information and communication technology (ICT) thoroughly, fairly, and free competition.

Dimension 2: Ensuring that citizens who use the spectrum receive the right to access
telecommunications and information communication technology (ICT) that is accurate, fast, and

timely as needed for use.
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Dimension 3: Ensuring that all sectors of the population, including the disabled and underprivileged,
in every area, including remote regions of Thailand, have the right to receive essential communication
services, information and communication technology (ICT) that are necessary for continuous living.

Dimension 4: Ensuring that citizens, service users, and service providers of spectrum and
information and communication technology (ICT) have the right to get compensation in the case of
a recall of radio frequencies and television businesses.

Dimension 5: Ensuring the public has the right to access and utilize spectrum from satellite
orbits that are national property under the Act on organization to assign spectrum management and
to regulate the broadcasting, television, radiocommunications, and telecommunications Business
(No. 3) 2019

2251 Promoting people’s rights and freedoms through

inefficient spectrum management,

The NBTC oversees spectrum allocation by creating criteria for spectrum licensing and approving
changes in the scope of spectrum licensing. Initially allocated, the NBTC regional/area offices conduct
inspections and frequency usage monitoring. Therefore, to achieve efficiency in spectrum management,
a helpful suggestion is that the NBTC supervise the NBTC Office to monitor the use of spectrum
related to new technology, with a plan to adjust the frequency to align with international standards.
Rules, regulations, laws, and regulations must be considered for reclaiming frequencies. They must not
conflict with each other. Including those affected by such operations, appropriate remedies

should be taken.

2252 Promoting people’s rights and freedoms in satellite business.

On January 15, 2023, the NBTC held an auction for licensing the rights to use 5 satellite orbits.
But no company was interested in bidding for satellite network sets 1 and 5. If no one is still interested

in opening the auction, the NBTC office should reconsider.

2253 Promoting people’s rights and freedoms in the broadcasting business.

The NBTC should develop operators, use legal penalties, and encourage entrepreneurs to develop
digital skills and skills in producing program content that can compete and attract customers. And
increase broadcast content that is appropriate for local and community areas. Emergency warnings
from SMS call center gangs and online scammers defrauding the public and solving the problem
of limiting FM radio frequency channels to allow radio broadcasting “Digital system” by improving
various regulations to be consistent with operations in the radio broadcasting sector. It should also
be considered whether the public is ready for the equipment that can be used to listen to digital
broadcast media. If people don’t have the equipment, digital technology cannot provide services

that truly reach people.
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2254 Promoting people’s rights and freedoms in the television business

1) Improving the operational and management plan in the television business. NBTC
Announcement on Broadcasting and Television Business Master Plan No. 2 (2020 - 2025) (revised
edition). The NBTC should review and improve regulatory regulations to create equal competition
across platforms and keep up with changing technology, such as switching to a digital system. However,
some necessary parts, such as the radio stations, will maintain the analog system. As transistor radios
still used by some citizens and for emergency notifications, the NBTC office should work proactively
in surveying areas that have problems receiving television signals, especially in remote areas.

2) Supervise program content in the NBTC television business. The NBTC has steps to clearly
define the media supervision process within the scope of authority and duties specified by law.
However, to operate more efficiently, the NBTC should improve its policy for regulating the quality of
program content by creating incentives for operators to produce higher-quality program content and
setting a policy by monitoring or law enforcement, we support checking content through the Social
Credit accumulation system to promote entrepreneurs who make good content or do not violate
the law or license conditions.

3) Supervision of exaggerated advertisements and product placement in television programs. The
NBTC has established a policy for regulating exaggerated advertisements. In considering complaints,
the NBTC Office has tried to be strict and deal with complaints about exaggerated and product
placement with relevant agencies. A helpful suggestion is establishing a professional regulatory with
an agency. Various entrepreneurial associations participate, and the NBTC, OCPB, and FDA offices serve
as advisors and jointly investigate exaggerated and product placement that violates the law. Product
placement in television programs can be solved by displaying symbols or messages about hidden
advertisements. The quality of products and services must be strictly checked before advertising.

4) NBTC Announcement regarding the cancellation of the NBTC Announcement regarding
the criteria for essential television programs that can be broadcast only on general television
services, 2012. The NBTC has prepared (draft) the cancellation announcement of Broadcasting
Commission Television business and the National Telecommunications Commission on the criteria
for essential television programs broadcast only on general television services in year 2012, has
completed the public hearing process. However, there has still been no announcement from the
NBTC, and there has been no progress. In the case of the NBTC filing a lawsuit with the court in the
case that the SAT does not return the royalty fee of 600 million baht, according to the website of the
NBTC Office, it appears that there has been no progress. People should have the right and freedom
to watch television programs. That must be under Section 77 of the Constitution, which states that

the state must not have laws that are obstacles to life or occupation.
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5) Promoting disabled people equal and thorough access to television media. The NBTC has
set policies, and the NBTC Office continuously promotes the rights of disabled people every year. But
there are still people with disabilities who do not yet have full rights. Therefore, it can be suggested
that the NBTC Office create an application or a dedicated page for people with disabilities, supporting
access to television programs for people with disabilities by providing audio descriptions instead of
images. Providing sign language interpreter services, more subtitles instead of audio, and encourage
television channels to broadcast programs for the disabled during the daytime instead of broadcasting
from 1:00 a.m. - 5:00 a.m. and promote the 1414 hotline system, an information and knowledge

hotline where interpreters will be provided sign language.

2255 Promoting people’s rights and freedoms
in the telecommunications business.
Problems with telephone signals and the internet not covering the area: The internet signal is unstable
in the seaside, coastal, and island areas. Therefore, the NBTC Provincial Office must proactively survey
the area to find places where the signal quality is poor and inform network operators to improve
services.

1) Business combination of Advanced Wireless Network Company Limited and Triple T
Broadband Public Company Limited. There are 22 measures and conditions for business combination
prescribed by the NBTC. However, in some matters, there is still uncertainty in implementation, and
no penalty has been set if the merging operator violates the conditions. Creating a plan to expand the
Fixed Broadband Access network to areas with low economic value is essential. Therefore, it can be
suggested that the NBTC consider thoroughly and negotiate for the benefit of the people, as well as
supervise to prevent the sale of bundles in the future. Various measures have a lifespan of only five
years. There is no method to supervise them when that period expires. Therefore, measures are not
effective in the long term. Thus, there is a possibility that the service fee will increase or the quality
of service will decrease.

2) Business merger of True Corporation Public Company Limited (TUC) and Total Access
Communication Public Company Limited (DTN). NBTC has issued conditions for the merger of
True and DTAC, but there is no clear follow-up or process to follow. From monitoring open news
sources, it was found that most of the benefits accrued to those who merged. Rarely does the benefit
that people receive appear. Therefore, there are comments and suggestions to the NBTC: (1) There
should be conditions that benefit the people, (2) Prices should be controlled relatively, and (3) Usage
should be promoted for the public benefit and to generate income for the people. (4) There

should be guidelines for monitoring malicious actors and cybercrimes.
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3) Determination and supervision of the domestic mobile telephone service rate structure
and supervise the charging of fees for top-up payments to reduce the burden on disabled and
low-income persons to allow them to receive rights and freedom. Groups of the poor, disabled,
underprivileged, and vulnerable groups that do not yet have access to information, they should have
Wi-Fi services free of charge (Free Wi-Fi) and support them with communication equipment and tools.
In addition, the NBTC office should add kiosk installation points to the Thailand Communication Relay
Service Center project that provides services to people who are deaf or hard of hearing, as well as

allowing ordinary people to communicate with them.

2255 Essential issues in promoting the rights and freedoms of other people

1) Promoting people’s rights and freedoms in broadcasting and television businesses
through the internet network (Over-The-Top OTT). It requires strategic planning to create fairness
in competition. It emphasizes promoting domestic entrepreneurs’ potential and equal access to
media for people with disabilities. The NBTC should require service providers on OTT TV platforms
to provide closed captioning and audio description services.

2) Organization of communication lines and grounding of communication lines There
should be continuous projects and find solutions to problems that are obstacles in working with
relevant agencies.

3) Handling the complaint process The NBTC office should improve the complaint process
so that people can receive care according to their rights as follows: (1) The complaint process
should be improved annually using Information on the opinions of the people receiving services is used to
improve the process to solve problems (Pain Points) of service recipients. (2) Complaint-receiving
centers should be added in more areas. (3) Services should be provided comprehensively at a single
point (One Stop Service). By integrating a variety of electronic systems and apps to support services,
the complaint management process should be quick and easy to use.

4) To create public awareness about the NBTC In order to engage in proactive public relations,
the NBTC Office must assess and pay attention to the issues and requirements of individuals within
each group and community, collecting and analyzing public opinions on a continual basis, building
a network with nearby organizations, local media, and community leaders by promoting knowledge
sharing through local events.

5) Disaster notification: When a social crisis or disaster occurs, the NBTC should cooperate
with relevant agencies to send warning messages to inform the public of the disaster. Critical events

are quick, accurate, and timely, so people can prepare to deal with the situation.
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226 Monitoring, inspecting, and evaluating the operations and
administration of the NBTC, the NBTC Office, and the NBTC

Secretary-General under the principles of good governance.

By conducting the surveys, it was found that the operations of the NBTC Office are under the
policies of the NBTC. In terms of openness and adherence to the law, the NBTC Secretary-General’s
administration is excellent. The problem that needs to be fixed to boost operational effectiveness
is getting more input from stakeholders by asking them to share their thoughts and offer suggestions
on how the NBTC office should perform and be administered. Organizing activities should be widely

publicized in various areas.

227 Monitoring, inspecting, and evaluating the operations and
administration of the NBTC, the NBTC Office, and the NBTC

Secretary-General under the good corporate governance policy

The government, social, and environmental policies of the NBTC Office are centered on
maintaining objectivity and conducting business primarily for the good of the people, the country, and
society. Efficient service delivery and meeting service recipients’ requirements are the goals of policies
for stakeholders and service recipients. Organizational Policy put an emphasis on open, verifiable
work processes inside the organization. Personnel Policy | have been prepared for the economic era

and the digital age by being trained to be excellent in governance.

iii Comments about the NBTC Annual Report under Article 76

Completeness of the content of the (draft) annual report that the NBTC has prepared under
Section 76 for 2023.

31 The performance of the NBTC in the past year by comparing it

with the planned plan or project.

Outstanding performance results are reported, showing the operations according to various
strategic and master plans, and an overall summary of the NBTC’s performance over the past year
has been prepared and compare this with the critical operational plan that has been set. There is also
a report on the results of the NBTC Office’s budget expenditures for the year 2023 and the results of
various projects in 2023 that have been completed or what percentage has not yet been completed
or have there been any projects canceled?

The report of the NBTC office does not clearly mention the policy of implementing the 13
strategies in the 2023 annual work plan. Prioritizing the issues that deserve to be improved,

as well as time conditions and impacts on service recipients should be considered factors in prioritizing.
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3.2 Work plans, projects, and budget plans for the following year.

Budget allocation takes into account the implementation of the agency’s primary missions and
is consistent with the national strategic plan, national policies and plans on economic and social
development and related plans at various levels There is a report on the budget to be used for each
project. In order to make the details of the project more complete, the annual action plan should

specify objectives, results, and outputs. It will make the details of the project more transparent.
3.3 Financial statements and auditor’s report internal audit report

There is are financial statements and internal audit in the annual report. Information from the
internal audit report by the Internal Audit Committee for the year 2023, ending on June 30, 2023,
can be concluded there is an internal control system that is adequate and effective under international
principles, financial reporting standards set by the Federation of Accounting Professions, is reliable.
Recording of accounts and various information is under the system and procedures to be followed

correctly and completely.

34 Problems and obstacles in broadcasting operations Television business and

various types of telecommunications businesses that are important to the people

From the (draft) report on the performance of the NBTC for the year 2023, it was found that
there were identified problems and obstacles in operations that the public gives importance to and
expects the NBTC office to perform. The report mentioned about organizing communication lines and
bringing communication lines underground, and the problems of providing broadcasting services via
the Internet network. But on the issue of obstacles in solving the problem of online fraud and SMS

fraud, which is a national problem, there have been no reports of any obstacles to implementation.

35 Quality and rates of various telecommunications services that are important

to the people.

In the report, telecommunications service quality indicators have been presented according to
technical principles, and the public who read the report may not understand the meaning of those
indicators. There has also been no evaluation of service quality from the perspective of service users.
From collecting data and listening to public opinions, citizens informed there are areas in various parts of
the province where the signal quality is unstable or there is no signal for telecommunications services,
both telephone and internet. In addition, the NBCT office reported on supervising telecommunications

service rates. However, there was no report of setting service rates for disable and vulnerable people.
3.6 Efficiency and effectiveness in considering consumer complaints.

Reports should be added to evaluate consumer satisfaction regarding efficiency and effectiveness
in handling complaints. The process of receiving and managing complaints is also reactive work,
emphasizing solutions or taking action on a case-by-case basis that has not yet appeared, preventing
problems from taking advantage of consumers, and solving problems that take a long time. That

could result from not having an efficient tracking system in place as well as not having enough data
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or proof to take into account. Also, a system for tracking evaluations ought to be included.
3.7 Efficiency and effectiveness of the fund under section 52.

The NBTC Fund is under the management of the Fund Management Committee for support.
Project implementation will be explained by explaining the direction and operating mechanisms of the
fund. They drive the strategic plan, Develop and improve relevant criteria to be consistent with the
current situation, maintain the fund amount allocated according to the type of capital, and appoint
a subcommittee to monitor and evaluate the project. And appoint a committee to inspect research
results from experts in related fields to monitor and assess spending and consider project-by-project

results.

3.8 Report on the competitive conditions of the market in broadcasting
operations, Television and telecommunications business, including
observations about actions characterized as business domination,

both direct and indirect, that impact the interests of the state and the people.

Complete information on market conditions and competition is presented. However, the
report should be indicated the progress of the supervision of specific conditions or measures to be
implemented by the merged company to provide information for the public who has followed up on
this matter. In addition, various measures have a lifespan of only five years; there has not yet been
a way to supervise them when that period expires. Therefore, it is seen that various measures are not
effective in the long term. In addition, no penalty was found in cases where the merging parties

did not specify such conditions.

Other Important topics to be reported to NBTC, Parliament,
or Public according to MEC

\2

41 Other topics that 5 MEC agree to report to the NBTC, Parliament, or the public.

411 Comments and suggestions on the NBTC Strategic Plan No. 3 (2022 - 2027),
the Broadcasting and Television Master Plan No. 2, revised (2020 - 2025),

and the Business Master Plan. Telecommunications Issue 2 (2019 - 2023)

Improving the NBTC Strategic Plan No. 3 (2022 - 2027), the Broadcasting and Television
Master Plan No. 2, revised (2020 - 2025), and the Telecommunications Master Plan No. 2 (2019 - 2023)
must be consistent with the changing context in 4 dimensions: Dimension 1, technology integration;
Dimension 2, industrial development context consistent with the current digital age; Dimension 3, legal
aspect, with the two master plans anchored with the Spectrum Allocation Act, Telecommunications
Business Act, and the Broadcasting Business Act, Dimension 4: National policy response and plan.
This should be combined into one master plan linked to the NBTC’s organizational strategy.

KPIs should be set annually, and the start and end time frames should be set simultaneously.
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412 Interpretation of different legal provisions by the NBTC committee.

The NBTC committee’s interpretations of the legal provisions differ, resulting in many lawsuits.
The first important issue arises from the appointment of the Secretary-General of the NBTC,
an important issue from a live broadcast on Parliament Radio and Television Station. Senate Meeting
No. 25/Monday, October 30, 2023, a motion was proposed to appoint a 5th committee to consider and
study the administration and interpretation of different legal matters of the NBTC committee. Explain
the principles and reasons as follows: (1) the inability to appoint a Secretary-General of the NBTC who
has been vacant for three years, may affect the organization image in the management aspect; (2)
problems affecting the work of the Commission and The Senate is a problem in the work of the NBTC
Committee, causing it to be unable to approve or approve various things that the Senate Information
Technology, Communications and Telecommunications Committee has followed up on, such as
issue 1, the merger of 3 laws. Laws regarding the broadcasting, television, and telecommunications
businesses that have been used for a long time should be improved and changed to keep up with
the fusion of technology. Issue 2: Maintaining satellite orbit rights in Thailand when the satellite
concession expires in September 2021 if the matter is not submitted in time. The orbitals that
Thailand retains rights will be returned. As a result, the right to orbit will be lost, and foreigners will
come to use this orbit instead. This causes Thailand to rent satellite orbits, which results in a loss
of income, lose stability, and there are increased costs. Issue 3: Following up on the conditions of
the 5G auction, which has been auctioned for more than two years, there are still conditions that
people want to preserve their rights. Must see whether the bidder can comply with the conditions,
including expenses. Expanding the scope of services to people in remote areas and problems with
call center gangs or technology crimes. The Senate Technology Committee has prepared a report on
the results of the study of criteria, regulations, and orders related to the process of appointing
the NBTC Secretary-General in accordance with the Act on organization to assign spectrum management
and to regulate the broadcasting, television, radiocommunications, and telecommunications services
B.E. 2553 (2010) was completed and presented to the President of the Senate on March 19, 2024.
The MEC received this report on March 25, 2024.

Entrepreneurs involved in the operations of the NBTC office and the public have stated that
the delay in consideration has affected operational planning. Some projects involving people with
disabilities may be delayed.

Guidelines for solving the problem: the NBTC should consider the benefits and resolve the
people’s problems, especially regarding the situation of call center gangs, and cyber threats. These
problems should be resolved positively. The NBCT can find a way to solve the problem by following

the “Good corporate governance policy.”
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413 Cooperation in work between the NBTC and MEC according to the legal

framework and Operations during 2023

Legal provisions that are inconsistent or may conflict with each other. The Performance
Monitoring and Evaluation Committee, or MEC, has the authority and duties (according to Section 72)
to monitor and inspect. The operations and the administration of the NBTC, NBTC Office, and
NBTC Secretary-General will be evaluated, and the NBTC will be informed of the results within 90 days
from the end of the fiscal year. In the MEC report, Section 73 requires that the NBTC’s annual performance
results be included, as well as opinions regarding the annual report that the NBTC has prepared.
Whereas, Section 76 requires that the NBTC prepare an annual performance report to submit to Parliament
within 120 days from the end of the fiscal year. Therefore, the MEC report will not include the NBTC’s
annual performance report. Thus, the practical action is that MEC has asked for cooperation from
the NBTC to submit (draft) the NBTC’s annual performance report for MEC to study and consider so
as not to conflict with the provisions of the law.

Budget approval consideration: Including various expenses and compensation for MEC, the law
in this section should be revised so that MEC can work independently and correctly according to the
law’s provisions and the inspection agency’s principles. MEC should propose the MEC budget through
the NBCT office as required by Section 57 (2) of the law. However, proposing amendments to the
law or amending the Act will take a long time. Therefore, the National Digital Economy and Society
Committee should propose to solve the urgent problem for the NBTC to set up a project to support
the work of MEC by appointing a subcommittee to work for MEC in all five areas, 1 group for each
region, and 1 group for all regions, and other expenses. It is necessary to solve immediate problems
first and have the National Digital Economy and Society Commission appoint a subcommittee to study
the amendment of MEC compensation regulations, with (1) a representative of the National Digital
Economy and Society Commission, (2) a representative of the NBTC Office. and (3) representatives of MEC.

Problems with the NBTC’s different interpretations of legal provisions may affect the operations
and administration of the NBTC Office as a whole, which may have an impact on governance of the
broadcasting business, television business, telecommunications business, consumer protection, and

promoting people’s rights and freedoms.
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42 Other topics that each MEC agree to report to the NBTC, Parliament,
or the public.

421 MEC in Radio Broadcasting Business
Matters that should be reported to the NBTC include:

1) Overcoming policy obstacles in providing digital radio broadcasting services. To build
a listener base, program schedules should be designed to be interesting and competitive
with online content, and focus on making listeners aware of the benefits of the program
schedule that is beneficial to quality of life.

2)  Recognizing the expectations of stakeholders, how does the NBTC Office have to
proactively take steps to help entrepreneurs survive?

3)  In digital radio in the public sector, there is an expectation of having a channel that
can be listened to in a further radius than before and adding more options for listening to
various stations.

Matters that should be reported to parliament include:

1) Support for public agencies, the NBCT should accelerate support in terms of budget
sources, and making plans to develop public agencies to provide content services for
sustainable public benefit.

2)  Radio broadcasting continues to serve as a reliable source of emergency alerts and public
information during crises.

3)  NBTC’s work performance: The issue of frequently inconsistent voting in 2023 resulted in
meetings considering various projects not being as flexible as they should be.

Matters that should be reported to the public include:

1) Allowing the public to take advantage of the spectrum. It should be carried out and
concretely communicated to the public. To make people aware of their rights.

2)  Creating awareness and opinions on digital broadcasting, NBCT office should accelerate
the public’s understanding of digital broadcasting. And listen to views from the public
recarding types of needs, content categories, equipment, and functions of interest.

3)  Communicating the rights to receive broadcasting services in each license type to the
public. It should communicate what each license type must provide to the public in
a manner that can be easily understood. Diverse groups must be taken into account and

can use digital technology to help facilitate, such as various Chatbots.
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422 MEC in Television Business

1) Improving laws for regulating and driving the television business amidst the changing
context of communication technology and consumer behavior in today’s society and the
future, in the era of converged media and communication technology in the 6G era, and
the situation where digital television licenses are about to expire and expire in the year
2018 to 2029

2)  Promotion and support of program content with specific content, such as programs for
children and youth. Community TV programs and local programs: Programs for the disabled
and underprivileged to create incentives for developing the television industry. Currently,
business operators’ growth rates tend to decrease. And the diversity of program content
which should be promoted, taking into account public awareness and public perception,
which affects the people in the future

3)  There should be a mechanism to promote and support the use of various content.
Developing the thinking, learning, and self-care skills of Thai people of all ages starts with
children and youth. To build the basis of Thai citizenship and be a good citizen at the
international level. This will be an essential basis for developing soft power in Thailand.
Soft power should be used in terms of awareness of one’s roots, unity, culture, national
pride, and other matters with the country’s people rather than just aiming to promote

tourists.
423 MEC in Telecommunication Business

Supervision of mobile virtual network operators (MVNOs) according to the NBTC operational plan.

The NBTC’s operational plan found that there is still no precise detail of the target requirements
or the primary conditions for success. Outputs related to the regulatory policy for mobile virtual
network operators (MVNOs) according to the NBTC operational plan can be considered from increasing
the number of MVNO subscribers, building trust and satisfaction. of service users, distributing
the economic impact of investment on specific enterprises, creating jobs, and improving local economic
value. However, the strength of the telecommunications industry policies that favor MVNOs may
help strengthen the telecommunications industry by offering choices and balanced competition in

the market.
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Therefore, there are recommendations for operational guidelines: (1) Support the NBTC in

setting policies to regulate the country’s telecommunications and radio communications businesses

sustainably. (2) Review and improve relevant regulations to ensure they are consistent. Modemn,

consistent with changing circumstances. (3) Promote expanding the country’s telecommunications

network and infrastructure to cover the entire country. (4) Promote free and fair competition.

(5) Operate telecommunications thoroughly and provide services for society to reduce inequality in

access to essential telecommunications services. (6) Promote and develop a regulatory network in

the telecommunications business with relevant agencies. (7) Carry out various telecommmunications

business plans and support resources to bring the plans to fruition and effective practice, and (8) Use

technology to regulate the country’s telecommunications business efficiently.

424 MEC in Consumer Protection Business

1)

2)

3)

4)

5)

6)

Publicizing new policies or regulations of the NBTC towards consumers, such as protection
personal information, preventing online scams, supervise service fees, business merger.

Access to services information about services in television and telecommunications
businesses, including the rights and services consumers are entitled to receive, must be
made more public.

Complaint channels: Information on complaint channels and how to contact the NBTC
office for questions or problems must be easily accessible.

Updates on laws and standards for informing news about changes or improvements
in the law, standards related to broadcasting and telecommunications businesses.
It must be easily accessible.

Publishing reports on performance and progress in various projects related to consumer
protection. Make clear points about what has been done in the past year to protect
consumers. What are the results of the work performance? How are people protected
and looked after?

Information and guidelines for maintaining safety at work, presenting information and
guidelines for maintaining security in the use of information and communications technology,
including knowingly exposing media. In today’s era, information and communication
technology plays an important role in our daily lives. It is important to be aware of the
threats and dangers that may arise from their use, such as electronic mail fraud, hacking,
malware, and spam that can lead to the loss of personal information or property. If the
consumer has knowledge and understanding and follows the above guidelines. It reduces

the risk of potential threats.

Clear and consistent communication regarding these matters is required. It will help increase

people’s knowledge and understanding of their rights and create consumer awareness. It also helps

to strengthen people’s confidence in the work of the NBTC.
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425 MEC in Promoting Rights and Freedom of People

1) Establishment of the National Technology Crime Prevention and Suppression Center
at the Ministry of Digital Economy and Society.

At present, many people still suffer damage from phone gangs, fraudulent SMS, and online
fraudsters. Even though the Technology Crime Prevention and Suppression Measures Act 2023
will come into effect on March 17, 2023, threats from gangs, telephone, and online fraudsters have not
decreased. Therefore, it is suggested that the government must make this national agenda by submitting
it to the Cabinet for consideration. And the government must establish a National Technology Crime
Prevention and Suppression Center at the Ministry of Digital Economy and Society, including the
appointment of a center commander with authority and responsibility to control, command, and
command the agencies stationed at the center to work 24 hours a day, with (1) a representative of
the Ministry of Digital Economy and Society/Permanent Secretary of the Ministry of Digital Economy
and Society (2 ) Police along with investigators from the Police Investigation Bureau, investigating
technological crimes (3) representatives from the Bank of Thailand (4) representatives from all
banks (5) representatives from the NBTC (6) representatives from telecommunication companies
(7) Prosecutor. (8) Rapid search and arrest team from the Police Investigation Bureau to investigate crimes
in technology. The government must try to set up this center as quickly as possible to bring those
who violate the law to justice. And return the money to the people

2) Integration of access to and utilization of the project to provide mobile phone signals
and high-speed internet services in remote areas (Zone C) and marginal areas (Zone C+)
(Universal Service Obligation net, USO net) at NBTC operates

This is because the project to provide mobile phone signals and high-speed internet services
in remote and marginal areas that the NBTC operates by contracting operators to operate in remote
areas will expire in 2025. In the marginal areas, their contract will expire in 2024 from the President
of MEC and MEC Promotion of People’s Rights and Freedoms visiting the area to listen to public
opinions and group opinions from people in the area in 2022 in Chiang Mai, Nakhon Ratchasima,
Prachinburi, Kanchanaburi, and Surat Thani, 150 people per province, and went to survey 75
USO Net installation points, and in 2023, visited the area to listen to group opinions 12 times, 30 people
each, in 6 provinces, two times each, including Suphan Buri, Lampang, Roi Et, Chanthaburi, Krabi,
and Phetchaburi and listened to public opinions in Yasothon, numbering 120 people. Summary of
the results of listening to public opinions: People in the area, teachers, students, Subdistrict Health
Promoting Hospital and Subdistrict Administrative Organization (SAO) wish to continue using USO Net
in education, doing business online, contacting people in the area, and receiving medical treatment,
including social services. Therefore, the President of MEC and MEC promotes people’s rights and
freedoms would like to present his opinions and suggestions to the NBTC, Parliament, and the public

to integrate the agencies involved in using and managing USO Net, namely the Ministry of Education
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(Various schools and NFE in the area), Ministry of Interior (Subdistrict Administrative Organization in
the area/village headman), Ministry of Public Health (Subdistrict Health Promotion Hospital in the
area) with the goal of continuing to provide high-speed internet service in remote areas and marginal
areas after the NBTC ends its contract with service providers by proposing to the government that
the Ministry of Digital Economy and Society be the owner of the matter in organizing integrated
meetings with relevant agencies and the NBTC as mentioned above. This will preserve national assets
from being lost through lack of management after the NBTC expires contracts with operators such as
USO Net and USO Wrap center buildings in various schools and Subdistrict Health Promoting Hospitals in
the area, etc. If different agencies act differently, they will not be effective to provide people with
high-speed internet to use after 2024 and 2025. Thus, maintaining USO Net and USO Wrap will benefit
the country and its people by ensuring that they have equal access to quality services, which will
enhance the country’s state of affairs, economy, and society.

3) Processing of the national emergency number 191 has not yet been completed.

From the Senate meeting on October 10, 2023, there was a discussion about the delay in
establishing the National Emergency Notification Center No. 191 while Thailand has many emergencies.
This requires reporting news and solving urgent problems. In this matter, the Cabinet passed
a resolution approving on 25 December 2018 the principle of the project to establish a national
emergency notification center. The Royal Thai Police to be responsible for implementing the project
by following up with the President of MEC and MEC in promoting people’s rights and freedoms; it is
known that the NBTC Office has issued a letter to the President of Burapha University, dated October
26, 2023, as the Burapha University advisor has requested information on this matter. In conclusion,
the Royal Thai Police has not yet completed this project. The NBTC has sent a letter to expedite
the operation and inquire about progress to the Royal Thai Police. However, as of October 18, 2023,
the NBTC Office has not received a letter from the Royal Thai Police. Therefore, the President of MEC
and MEC promote people’s rights and freedoms believes that the NBTC should follow the progress
and closely monitor the use of the Royal Thai Police budget and motivate them to complete the

operation of the National Emergency Notification Center as soon as possible.
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Summary of follow-up results Inspect and evaluate the operations and
administration of the NBTC, the NBTC Office, and the NBTC Secretary-General
under Section 73 of the Act on the Organization for Allocation of

Frequency Spectrum and Supervision of Radio Broadcasting Business
Operations. Television, radio and Telecommunications Business 2010,
the year 2023

Monitoring, inspecting, and evaluating the operations and administration of the NBTC.

Following up, inspecting, and evaluating the operations and administration of the NBTC Board,
it was found that a spectrum management policy, satellite business management, broadcasting
operations, television business, and telecommunications business, achieving the goals for 2023.

The radio broadcasting operations of the NBTC has been carried out, such as determining
the proportion of spectrum allocation for various types of operators, reviewing, improving the FM
radio frequency plan and related technical requirements, as well as setting Digital Radio policy, etc.
In regulating television operations, the NBTC has emphasized promoting the television industry
during the transition, especially with competition from new-age TV media online platforms abroad.
Promoting the television industry to be able to produce quality content that is beneficial to society.
Promoting the integration of licensees’ program producers and mass communication professionals
related to broadcasting and television business to perform the duty of preparing ethical standards
for the profession. Supervision of telecommunications business operations, the policy for licensing
and regulating the use of converged spectrum for public benefit has been implemented effectively.
Setting policies and necessary operational plans for satellite business management by the NBTC
office holding an auction for satellite orbits in a total of 5 packages. A total of 3 packages of satellite
orbits can be sold. The use of satellites will result in the establishment of a digital infrastructure that
covers more areas. This helps promote more people’s use of the internet, including furthering the
development of 5G and 6G technology in the future. Consumer protection supervision found that
operations were efficient and effective in considering consumer complaints. The NBTC has stricter
supervision, which helps reduce the number of complaints. The NBTC has taken action to solve national
problems, together with relevant agencies, and to help the public in cases of technological crimes.
Call center gangs and the NBTC have promoted and protected the rights of vulnerable groups and
the underprivileged including supervision to ensure compliance with the protection announcements
in all 3 businesses and basic rights that vulnerable groups and underprivileged groups should
receive. Supervising the promotion of people’s rights and freedoms, it was found that operations
and administration promoted people’s rights and freedoms in all spectrum management, satellite
business, broadcasting business, television business and telecommunications business, especially the
integration of access to and utilization of the project to provide mobile phone signals and high-speed

internet services in remote areas (Zone C) and marginal areas (Zone C+) (Universal Service Obligation

unasupuskis  bed



net, USO net). The performance of NBTC makes people in remote regions receive the right to use
technology and communication services more thoroughly and equally.

However, the NBTC has interpreted different legal provisions. Resulting in delays in the work of
the NBTC committee; therefore, consideration must be given to finding ways to compromise and work
together, as well as expedite the selection of the NBTC secretary-general according to the correct
provisions which currently cannot be implemented.

Monitoring, inspecting, and evaluating the operations and administration of the NBTC Office.

The NBTC Office operates under Section 57 of the Spectrum Allocation Organization Act, which
specifies the authority and duties of the NBTC Office. The NBTC’s policies have been implemented
under management. The work of the Secretary-General of the NBTC is essential in preventing and
solving technological crimes in the form of call center gangs and sending short messages (SMS) to
deceive the public. There is also work in improving the telecommunications and internet infrastructure,
thus helping to drive the country’s digital economy, and the NBTC Office is also an organization that
regulates and promotes the content & media sector.

For the aspect of social responsibility, Implementing the NBTC’s policies. The NBTC Office
has realized the importance of applying the principles of good governance to the organization.
It also protects people’s rights and freedoms from being taken advantage of by business operators.
Protection of the right to privacy and freedom of individuals to communicate with each other
via telecommunications. And promote citizens’ rights, liberty and equality in accessing and using
frequencies used in broadcasting, television business and telecommunications business.

The monitor, inspect, and evaluate the operations and administration of the NBTC
Secretary-General.

In 2023, the Acting Secretary-General of the NBTC acted as the administrator of the NBTC
office under Section 60, being responsible for the operations of the NBTC office, implementing NBTC
policies, and being the person supervise the staff and employees of the NBTC office and also act as

a representative of the NBTC office in the office’s affairs relating to outsiders.
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