af

ATNUBANINRUILUTZUNAUNASUTAEITUALIIANETY (57A181989)

Tun1s9ndadnarensilyeunaadng

Falasanns  msneuimsthgsinvinasdenusudluneniinmes (ﬁxuumsnaauﬁqﬁﬂnguma
INNTBNDINAVNINEUaZLNviA)

nirgud1vedtasns - dinmaluladansauma  ddnau nave,
29RusUUsEINfilEUSaass o,obl,000- UM

Sufitmunsiainans (51187489 19 unTAL ool

Wuly  o,eam,goo.- UM 90/MUE  ANUONAISLLY

WAAINUIVBI5IAINAN (57A18919D4)

4

18 nluaueTIAIYeILTEN Adnoa Lealedend 9910 1817 O Wboag-6b-oo-

]
=

Reve TUN @o UNTIAN bl

e O

winetwg : Ifiauesinuieseiien s ssuunmedeudsfianguinginniseensinia
madnguasinsviod (Dussuuiigniunlaeusem Adnea uealaBiond s1in Fauduguan ua
Wudvodudnsusiiesieiien

4=i 174 4 t:i Y o }74 o
FRVDLIMUIMNHNINUATIAINGT (51A1971484)

(Wersds TWavand)

Y % ........ nSSUNT

(wewind andng)

(3| TR / .............. ATIMIBASLAVIUNTT

(WeavBiiesh Snugala)

7/02/2562




POUAURIUTNUINMITI S ardanuvnuilunauimed
(3xUUATIVFBUEIHANVNBINNTBBNBINAN 19 INgwazInsiia)

o. Ay

g1 nana. lnedninnaluladansaune IWQWMWSUUUﬂi’Jﬁ]ﬁ@UﬁGNﬂﬂ{]‘lﬁmﬂ’i}’]ﬂﬂ’li
aaﬂmmﬂmmmaLLauT,mmuLwalsvawmumswaauLuammwmﬂgmma WEse e 6 wﬂsvmmmwﬂmm
119197 eob kagldidundngrulunsdunudnssiie sadanisnsreasunislawvan AvAuiemidl
aaﬂmmﬂﬂmwmaﬂg%maLwaLUumsﬂuﬂsawsv%wuu,avaqm aszansnwlunisifuuas
AIUANRKANITVEI VDYDY N1endIn1TiuBeuse vumsdsdygrnlugnisiudadyann
Ingnszedeuaginginsimilussuuidnea Faldmidums uarldanuluuds

Vel mumw ANy, lmuua‘usuuumﬂmﬂ*ﬂmqmsausasu,m lagiin1svigesnunssuyy
U581l bebo FuATuT o UNTIAL bEbe B9TUT me SuINAY o&o0 Favnizildy o
U1395hednan Iﬂaauaﬂammamm Fohuilolise FUUNS29EDUARAN V89 NANTINDIMA

VH\?"SVIEJLLﬂuIVﬁVlﬂu ﬁ']ll'ﬁﬂi’ll\'i’]‘lﬂﬂ@&l’l\‘lﬁﬂmﬁx‘l llU’iuﬁ'Vlﬁﬂ’]‘W QQ%WLUUWB\?W’ILUUﬂ’]i‘ﬂ’NLWJTUiﬂ’Ti
U’]E\‘l’iﬂw’]igUUGl‘iT\]ﬁaUﬁ\‘iNﬂﬂ{]'mﬂEJ‘\]']ﬂﬂ’]‘iE]@ﬂEﬂﬂ’]ﬂW]\?’W]EgLLﬁSIVl'i‘VIﬂ‘LJ QBIUI‘UU &l

o IngUIvaed

LWEJ'i]’NWilﬂUiﬂﬂ‘i‘U’ﬁﬁﬂ‘b"ﬁuU‘UiuU‘Uﬁ'i’J’i]EIEJ'UENNﬂﬂ{]VIﬁJ’]8‘\]']ﬂﬂﬂ'i’e]’e]ﬂ@’m']ﬂ‘l/l']\‘i’WIEJLLﬁu
nsvied Iﬂﬁ’]&ﬂ'ﬁﬂﬁl@uaua\‘lﬂ’]‘31?1\1'1‘141(91 RNZRIEN lﬂJLﬂﬂﬂﬂiﬂﬂﬂ%”Qﬂ LLﬂSﬂJ‘UiuﬁWﬁﬂ’]‘WlUﬂ'ﬁ

UfjuRem

o AnandAfiauasIAn

me  IANNANITARNIUNYAINY

ol Liluyneaduazane

aan  logsgnhadnianis

ne ‘LnJLUuUﬂﬂamaasswmaﬂszwm'saumaLauamamammnwmamumaaﬁhﬂhﬂsw
LuaqmnLﬂuwwlmmumm%miﬁs“muwamsﬂgummwaqwm gnounIn s ieunisguunsinns
svmwmSﬂaqmuuﬂmwﬂismmwaLst"lusvuumsamamsa‘ummmmuummnmq

nd& IuLUuUﬂﬂamamvwaLﬂu‘umﬁuﬁwawmmuuavlmmnawalmﬂuwﬁqmwaﬂ
mitpauveslussuuiaseteasaumavosnsutydnand szsfmaaummﬂawwmmumwumu
A3RN1T NITUASHIANTT Eusus Nummaﬂumimmumﬂuﬂams‘uaﬂummﬂawmsJ

oo uﬂmau‘umLLaulmuanwmumaqmmmwﬂm 2N TUNTUlUIENITTAT STt uaZNNS
UImswannasgivualuswiaayunm

me  Wuymrasssumvselfyanadiiondnsudenuiidrediendnn

0n.e ”LaJLfJuc’ins“ﬁﬁmsé’uLﬂum’i%’mmwﬂﬁmie%’uEJEJ'NLﬂuﬁssﬂuﬂﬁﬁm’]ﬁaﬂ%ﬁ

on.a "Lmﬂus’ﬂmmaﬂawﬁuiammﬂuﬂu mmmjgLaﬁluaau‘uumalmanul,wi Sguravesdu
%’aLaualmumaxﬂmaamaﬂawﬁLLazmmqmuwmmu

.00 Q’ﬁu%’aLauaG’faqmmLﬁau'LmsUU%’W?}'a%’m’mmﬂ%’gé’aaﬁl,ﬁﬂmaﬁﬂﬁ (Electronic

Government Procurement: e - GP) aa4nsutgy@nana

1,




&  YIULIANITANLIUIY
AEIERRCE Gl@ﬂ‘Uﬁ\‘liﬂ‘I:}’liuUU(ﬂ‘S?R]HEJUﬂ\TNWﬂJ;]MN’]EJR]’]ﬂﬂ’liEJE]ﬂEJ’]ﬂ’]FW]’]\‘]’JVIEJLLa‘”IVI‘S‘Mﬂu
ImamaulmamwumLLavsflaavLaaﬂmimLuumu Fasteluil
<o AT
€o.0 ADNWUNDT MUNBDY Hardware & Software sumsuuumwaaumm@ﬂgwma
31NNT00NBINANIINGLasinTvird i 1/|maqmu,amiasnmmmaumm‘uamu
(TOR) wazgUnsalivhausaufuszuus
.60.v mim‘a:ﬁﬂ‘w’] NUBTY m’SU’l’;\‘iiﬂMLwaﬂaﬂﬁu (Preventive Maintenance :
PM) ﬂ'}iﬂﬁe%’ﬂwuﬁmiauLLéziaJLLf"flﬂJ (Corrective Maintenance : CM) LLazﬁuﬁ'}
amfirmualureuwRvesT (TOR)
.., msﬁwqq%’ﬂw%ﬁaﬂadﬁu (Preventive Maintenance : PM) snefle nsqua
UgainmreNiinesmusoussusinaund
o MigsngenuriLilutedade (Corrective Maintenance + CM) e
n13Un545nw1 n1stiuinig deuuay USudge udladedndasrneszuuy
AOUNILMBSLAZILUVAISEUMNAYDA1TNIY navy. ThdenndasfuaIta
FosnsTiiaiy vieudsuudadly vad Tneldnse V]UIﬂNﬂ‘%JN‘UEN'SuUULaﬂJ
LLavaquwsnl%’ﬂwulﬁasiﬂaﬁiaLﬁama siUsEANSAm ‘S'JQJ‘VNﬂ’ﬁU‘JUUN Software
- Lwaﬂiuammwmamauwamas N13 Upgrade Software Version LLazau‘]
‘ firvun
Co.d  HIUTN muneds Qmuaﬂmﬁlﬁ%’umiﬁ’ﬂLﬁaﬂLLasL%’W‘h VAT LRy Naty
nama. muLuudiimrusdeudosuds
ob {1 vueds dndnau nany,
Co.0  ANENTINMIATIVTUWER MUEe AENTTUNSTIATNY nan. wiadelsyia
wﬁwﬁmmaaaumu%’wﬂﬁa%’ﬂwm%y’ﬁ
<o peuIADSTIReiNgeEnw Ussneudae
<o.e szuumwaauﬁaﬁﬂﬂgﬂmamnmiaaﬂmmamﬁmqLLastsﬂ’ﬂﬁ U
® I8UY
€l Lﬂéaamsaaaaugﬂu%’agalﬁm (Classify Server) $1uu o 1n3a3 S%e Dell Tu
Power Edge Revwo '
<lo.m  IA0ITUdyIaudes (Extractor Server) 117U b 1ASaq fve Dell U Power
Edge Ralwo |
b« memumamawaaaﬂmmﬁ (Database Server) 17U o 1A309 BYie Dell U
Power Edge Ralwo
<& wieuimateyades (Report/Web Server) S o in%as Bt Dell ju
Power Edge Reloo .
<o 1A3BIUIMSING (File Server) F1uu o tA%ed e Dell U Power Edge R
m!ls_vo
ool miaamumammam (Wad uag Tuwun) ) (Image/Data Entry Server) 911U @

i

1389 Bt Dell Su Power Edege Ralwo



~gn-

o \A3osfudymnuniu
DST @
o A30sfudyrannian’ <o anll Eie Digital Satellite Receiver Ju LEO-
KRIIMATUS
oo VEyranaiad wazla Uy 1aing FM
(@) SATTLELITE DISH C- Band &.& FT + LNB Clo 371974 ® Y
(o) SATTLELITE DISH Ku-Band @&o cm. + LNB l& §1174 91U
() ANT FM 97U7U b Lain
o.oo UNTELASETY $1UI @ LATRY D90 Linksys U SRWboas
<. amuwmaﬂﬂsmﬂumunmq a4 d1inan namv. (Frainaulng)
€& H3UNwoadalvid Help Desk mmmsa’m‘usmsmEJmaac’ﬂmmﬂamwaLmassummnmq
\iefnsia Uszanueu wdadgwm LLa“/masawammmaLvraalﬂmaamummsﬂuaqm'}mqsvmw

a

WY FM @o aa1il 8vio Digital Stereo Tuner ‘g"‘u Model

17817 ow.no U. — @b.ono U.
@& Niuammawﬂ‘lwwmmmmmmmuwLLa%J:uammmwaaumiqsﬂwmaumLmai

pglBERauaY o ASY lunsdrouRunestadedddnislulanuung & H5UdNsReedanisdoLe
wilylviegluaniwldnislafsamu ImamammmmwamLLszjuLLﬁ‘lmnwlu'svsJunmmmaﬂmmuu o
uumu,mnm‘vﬂmuLmeﬂmwmqmawwlmwawmawwlﬂwmaamnmauna (e-mail) w3an14
Insdnvt uagSudnsazdesdonnuudly viewdsudsisndultasosudosnelussesiiaany
LBNATTUUY o HuldanAlesunds

@b msﬂm%’ﬂwnﬁaﬂmﬁ’u (Preventive Maintenance : PM)

oo  fiuinazdearihununisi PM Tnsudstvuasy 1nan do1uil wiousieie
Puazviodmhiiesdhnmstigeine Wifidmsvaramiiliddesnd
¢ Twins 9eeseuTsEzlIaIMItgesnyusazen

<ol  ApuaueTwaziBenTaIn1 PM Tnsusnausienis Hardware usasaie Sob
(o) Fomremagunsaiivin PM
(o) AUz didlunisyh PMm
(@) 33n1s/uneuvesiy
() FENMIMAFBUNITYINILYRITZUU ¥ w899 PM Seudesudn

<om AWMU System Software uaz/w3o Software junldifuftugiulumswan
swuuuAsNiames desirgednwiuasuSudseliviuaty (Update wio
Release Version) lagfasiiu3nis ISSU (In Service Software Upgrade) wazly
nMsUsulgdliiuaiededldiuanuiureusamiusening dnine nans. uas
AU

eoa dwmiu Application Software T¥vinnisasiadeunas/MiaUsunsaUszansam
(Performance Tuning) ‘UEN’iu‘U‘UQ’mLLﬂuIUSLLﬂiJJVNIUWIUﬂ’)’]&JﬂL’ﬂ’Jﬂ"ll’t]\‘iﬂn?l
AILSIlUNTY way mmuumﬂaamnwaﬁuuwuuawaua Imamaq
Ip5uauiuga U UTEnIe dnineu nans. IREETORN

o Tunisiigeinwmuusunisdiesnuudasads memwwgumwﬂivm
GRVGRITREPRDER wmENmmmamumumuﬂum‘mmwumQmw’lumimm

= A



-@-

QRERVRENbiaite ImamaqﬂwmaﬂswwumaLUuaUaﬁﬂmamiﬂgummummﬂnm
YOI B AUNTY 9
.o miﬂfqusﬂwwaummuﬂw (Corrective Maintenance)

edo  fEuiresujiiinudennasszdunisliuinig (Service Level Agreement :
SLA) Un§93nw douuen ualvuwasuiulewenduisssuunsieaeudein
NQMINBAINNTeRN INMANININgUaringim! Afls1easenmuienaIsuuy m

ol  ghinansoudangiotades sumalnsdwyt e-mail address wSo n1sas
Tnsans Insiednfudumilevesmsudamgdados aunsniundsszesia
nMsAINsTETaINmNsEARUNSIUENTS (SLA)

& ﬂiiﬁﬁé’%’ué’wiﬁmmmffdauLL%LLazLLr’ﬂﬂJm'lmh‘gﬂvﬂwiaq‘lﬁnﬁwﬂ%’mulﬂ”mmﬂnﬁ
meluszegaImuimug ;ﬁuﬁwwé}’mﬁﬂLfﬁaqvﬁaqﬂnsﬁ%qﬁ@mauﬂﬁﬁwwim‘%aﬁﬂdwmﬁm@?a
Wildaumaumildviuiisundinsteuusuudloazudaadeauysal Invaunsaldaruldmuund Tng
laineldaelag anduinau nane.

o sj%’u%’wéfaﬂﬁu%msamﬁgq Bug-fix (Patch) waglviu3nis Upgrade Version 284 52Uu
- AuUsEN1AYBRIURINERS Yl (AU Patch ﬁﬁaq' o YaqU) Fedfesliinsznusemsvhamessyuy
4 Tnesu laesealdsuanuiureusiuiuszwing d1iina nane, IRELTORN

oo Fruinnzdesiiiunsimissnuagunstpdnivilusenn 9 as o dou naen
5% nmmimq IwaamﬂaamwaﬂmsmmmﬂssummuwwmizuuaﬁaumﬁamamumﬂaaﬂnEJ
mafgIaf e dweuliraenssumngniuian lusuuuuienasuaywgsidnnseing siuny
Liffeundn b yn Taodesditoyandrelioadail

€@o.0 FBIUATUMITUI593N (Preventive Maintenance : PM) aghatiaesn
(@) Name 2@%gUnsal Serial number w¥ou IP Address (§1i)
(o) 319015 Software
(@) Funandidwh Pm
(@ wamMInadeunawin PM winuauiuauawus (§13)
€000 swamuaaﬂmsﬂwﬂsaLLﬁlmmammjaq (Corrective Maintenance : CM) agi1atfae
il
(@) Name ‘lJadaUﬂizu Serial number w5au IP Address () ‘V]Lﬂﬂ‘fjmm
(o) eMstywuietu Software
(on) fuLamﬁ‘lmuLLﬁNﬂmmwsamaLLammsLaﬂmﬂ‘ww W38 e-mail address
(@) "a’ummwmLuummfﬂ‘uﬂmmuaamsa wiendefudatiymuses
(@ sremsesiva 3 %umu aﬂﬂsmmammumalﬂaauwmmu (Gt
(b) YoRmiuiaueuz (1)
oo.m TENUNMNTIMIUIFSNIReNTImes
(o) Yoya Security Patch fsnJudesdndlussuy lngseyswasidunli
#0AAHITULBNATTUUL @ 19 o
(o) doyanamsnyiadeu uazlinsneideya  Log Mumusiuasasnde
#saund lawszyneaziBesldenndediuionaisuuy o 48
(o) Toyaagunisldaiunineinsdrdyanssyuy lagszystvazifunly
donnapIiuleNaITLUL o d8 o uazfSuitdossufiunnufsmeves

= A




-&-

n$neInTluowIAn WIBNLULUUINNINTAIS TN aLd S UnSYENe
nSwenamnlilifieans Weliszuvamnsaldinldesiussavznm

(@ Gt’fau”aswU%a%awmﬁﬁlﬁ%’umﬁﬂﬁgﬂLﬁmﬁuiuizwu,ﬁﬁams lngsey
Tuazldunlidennd It ULENaITILY & 19 &

(@ dogamssuudelgninazuuimandlofiiedestussuuiovmn [GEREAT
Teazldn ldonAaBI T ULENANSUUY @ 18 &

(o) Yoyan1sagunanisidunisuazn1siaTsisienisnisiiusnis
thyadniiAndufussuy lugduuu PM uaz MA Tneguuuugudatiug
MUA

(o) %’azgaw‘%aﬁi’imauauusﬁ'uﬂLﬁmLﬁuﬁgﬁl’%’uﬁml,azg’{dﬁwLﬁu'iwﬁmwa?'uﬂu

' LLa‘“L‘fJ‘u‘UiSIEJ‘tIﬁG]'?Jﬂ’ﬁ‘I/T’N’Iu‘UE)\‘IWUU

(@) LonaI3 visavraﬂmuu,u‘uqummnnfmmmssmNm'sml,uumimaiu

YDULIMYDITBUNTUIFIS NN

&  FzesIannduenu
BUALEUNUAILE & NUATUS beolo B1TUT me 1AL bl 59U e oY

b.  FLHTIANENNBUIY
Asudnadesdenauenunisiigeinmaeuiinesusenaudesieausing 9 AIUVBULYS
90907U 1unn 9 a8 @ oy Moty eo Swhnisveadeoudaly

o, 293uildlunisiam

suUsEINaaEY ,00b,000.- UIN (Lf\mmwnmuamwumwmu) msamwmmmmm .
IﬂsLUﬂmammUU'svmmwma U52917 benl wmmﬂﬂ%ﬁma’luﬂﬁwn'ml,a“Uimiamni
UsBAnA9amnUsIms éndnmaluladansaume

.  VANNYNITRSUINISARLEeN
g1 nany. zRAsanamaendaauslasldinaeisian

& eulannsdiszituy

Finsazdigednigeinneeuitwesliadiuinadunn 999 ee 10 wnazwh 9
LuamumqlﬂmﬂaaﬁuaiﬂwamimsqsﬂwmaquLmaimmauwmawu LAZAMENTTUNTS
‘amaTuian Wnsivaeuiusesnsudiugnieaisuiodudn

Ay



®o. N5U3A15 N155UUsEAUNAURazZAIUSU

®0.@ N1IUINT
(@ H5udnenasi msms\ﬁn‘mLLawziamwmm”lwﬂauwaLmaﬂmwmmimsqmm
Lwa{]mﬂumwmsmaamaﬁumﬂaumLma'i (Preventive Maintenance) maenseesIaImuiIuy
' LLﬁuGla\‘]‘V]’m’)'i‘UEmLL‘ZI&JLLﬁL“ULLauLUaUuﬁﬁﬂﬂﬂLUunﬂUizﬂ’li (Corrective Maintenance) tfels
aeufimesagluanwlionlifnuunilnglifneldaielag wndumtedy
) mumwvmawﬂ’lwmqwmmmsmmmmmua gillofunsiadeurge¥nmw
AOURILADS (Preventive Maintenance) agatipeiiouay o A IunimﬂaumLmawmmaﬂwmﬂﬂﬂ
auundgsuinazissiansdenusuuiluliegluanmldmsidfdadu (Corrective Maintenance)
ImamammmmwamwuLLf’ﬂ%ﬂﬂﬂIusuaunm‘wm‘wummmamﬂaasumumﬂwmms (Service Level
Agreement : SLA) ‘LJUGNLLG]L’Jﬁ’Wﬂﬂ’i‘ULL"NQ’]ﬂN’J’]f\]’N‘Vl'iaN‘V]‘lﬂ‘iUJJE]UWJ’]EJﬁ]’mN’J’W’N Ingazudalig
sumqmawwlmuuawmamnmumamwmqmm nalnsans wsamﬂﬂwmamaﬂmauﬂﬁ (e-
mail) vsenalnsingt 1aii38laisnillrtedunsudalnaveunds wazgSuTsazAoadaumauuile
maLUaaummmLﬂulmasmwmaam&J’luiuaznmwmvmﬂmm‘uamﬂmivﬂumﬂwusmi (Service
Level Agreement : SLA) uULmL’Jm'vfl,ms*uLLaNmﬂgmwmﬂan
() yagsudslisiiunisdsnan Fidnedianiirsyananisuenyhnsyeuuauudle
T,ﬂEJﬁ%’ua’ﬁwUmaaaanﬂﬂsumaiumsmqmﬂamauan%amLLszj;JLLﬁ'lmLmumﬂmqm?{"umﬁqq‘u‘%mi

U

‘U’]i\‘)%)ﬂ‘lfﬂ LLau"UE]MLL‘ZIiJLLﬁL‘Uﬂ’BﬁJW’)LGl@'ﬁ@"ﬁJﬁEUEU’Iﬁ hﬁ’JﬂJﬂ\‘]ﬂ’ﬁL‘UaEJULLUﬂQEnfﬂ?:}mULQ‘W’]""U?N

o

%

ﬂE)lIW’JLmaﬁﬂ‘i’aﬁ’lu‘ﬂiuﬂﬂUVWlﬂﬁNLWNLWNﬂ']EJMaQﬁ af U ’IUQJNﬁUQﬂULLaﬂﬂ’ﬂﬂJLﬁEJ‘V]'IEJ‘UENﬂ’eJ&JW'JLﬂB‘S

14

s‘z’iqLﬁﬁmmLmqmﬁﬁ’aﬁaLﬁmmnmmﬁmmé’dﬂmq

(@) nigﬁﬁﬁ%'ué'w Hunu 49 Wiognieresd3udne aslansevssumiauds viells
AuEAugYwe nseivisariunisnseyile q Lﬂumm‘l,mauwaLmassuaaw’mml,aamamalu
aa‘i,uﬂmww’tmmlmimaluawLLﬁlmlﬂ mumwvmawwmﬂaumLmai‘wmmmw UsenSanuay
auanssatunstdanldainitveaduealduny wsasm’[m']mﬂa:uwamas‘tummmlmmwmm
nawyuld iungindrsmelunafifnua

@0l MITUYTEAUNANU
(@) m‘umqmnaqmiqsnmuaumammuLLrﬂwﬂaummamwammulwaa‘luamw’w

SENEERRIGHE T,ﬂsflmL’JmﬂauwaLmawmaﬁwmmnm%msmmmnawmm 'L:umumauau
o mim winsovay ¢ ‘uaqnaﬂmmmvfm‘uaqﬂauwamaifaaqLﬂauuu (Faluevanilasiy o
Flare o Tuvhnng) wdusismtavlaazuinniniy mauuumumqmaqaaaﬂwmwwﬂmmﬂsuLUuiw
Faluslusndalueas o.olbe% raardnmudayan lurrananildaunsoldreufinne gl uaiui
AUATINTUANATATBI96U
(o)  NaEINIAUIMNATATeYBIRBNRIMEIRINTE 0.0 WELlUS
(0.0) nidiireufiumesiintadomtoutuaiaviae Tiunandndaswoaning
fillfmanniigaiomheien
(9.10) n'szﬁm’mLﬁsnmUé’uﬁuLf‘iaqu'mnmm%’m‘ﬁawamauﬁaLmaﬂmnsmﬁu
L'gmwiﬁtﬂumsmmmmmw mmunawmawamaumLmawmauu
ﬂmmamqummmq 9] AULDNEITUUUNEVOULIAVDIIU

- AL



®0.m ﬁ’]U%JU _

(o) Iuﬂﬁﬁﬁﬁ%’uﬁwhjLﬁi’f']msziam,l,szfm,l,f'ﬂsum&J’lunmﬁ'ﬁmuﬂ ninluanunsanniung
Fanusnuiluvioldamnsadamaunsallminfinuausivaioutundefniunddeuldldauls
aelunaidmualinude eo.e (o) fFuirsBusenlanauiudusedilus (avvosiludls
Ty o (10 $3109) ludhs%osas o.e T99AETNTITINEITIE0R TUanaIfinsufvunau

1

naqﬁpﬁ%’uiﬂﬂﬁﬁumﬁiauLLGU:JLLﬁ'l‘U wanaudwIaNgsuiediuntsdonuanuilondacoudus

U

N5l
e v v 1 v a falv o o v Y A
(o) ELUﬂ'SﬂJ'V]QTUGU'N‘hJGUﬂIsUﬂ@NW'JLmaiﬂlﬂiUﬂfJ'}ﬂJLﬁﬁquﬂﬁqﬂJma ®0.a (&) faIguyaY

s

TiAnAsudusefuludnsiovas o.e vssmirsnmudyan

0o. Hauladue

0.0 {laussIAFDAUDAII IS UIFIMSUNITUI AT ARDATE B AR T LY
ANLYOULYATDUT Togliiuunadadualdaneuses (Fixed Cost) Felalfunusmussesinan
U313 (01d) warAldanefundsnnuszeznanuinig (Variable Cost) waglisuunsnsnduseoitoy

oe.lo NN nan. danusuduieusslenidnneguy vivedulunussifeungmneg
MATe \Huwmeliszezinanistedgednulidulumussesnadiivnunueevsse i
dlneu nany. wUiuansseziasiduaiuamuanduasaazanumuizay lngiesns
Ardausnissnsiseieuiiausliluds ee.e Wusnsrusuanardausnsasaussesioandng

Un3esnwaseialy

ﬂcu::ﬂﬁumﬁmﬁwauwm‘uaﬂ\‘nu (TOR)

o . L VB

(mEJF‘i‘S’Ji TUsime)

STUNITUANT

. e e NTIUMS3
(weniing gandnm)

M. oo /j? ............ TSNS

(WegvBinesh Snugeld)



-
LNFEIIHUY @

apdusnisdnuauliuasasadeaisaumelunis
IamigeineszuunsIseuaiianguatganmMssenananeIneuas i

UsedLnau

. N13ATIEaUTBYA Security patch

. 1= B =4 A 1
sIeazdYn Security patch nanssnumnlifinge Patch WAIN15 visauuwsuilvdumnlyl

AnRe Patch

ANDSUNBLNLLAN

LL'U‘UWEJSNﬁI‘Uﬁ’MSUSuUUﬁ’]iﬁUL‘VIFW]LUuﬁ’Jum‘iUﬁ\‘ﬁﬂUﬂwﬂaUL‘UG]‘U@G‘UE)WG]LL’Ji(SOftware) TEVUUURNS
(Operating System) I‘U‘SLLﬂ'SﬂJ‘Ui‘”EJﬂm(Appllcatlon) WEalwWsuwIsFirmware) it

® Wl “sieaziden Security patch” @138 UNUNELET Patch v3oToitld984 Patch iy CVEwoma-
@oxb %39 MSoek-obo LUy
v a - w v oA €1 o 0 o - 1Y
o Fudmunsafiuiuneanduaviomdaeidudsslemidednineun faunsasuiunisldanuay
Wz
a ¢ oy o
ls. WNANIIRNTIVEDU LRSIATISNVBYA Log ﬂ']‘L!ﬂ"J'lﬁJSJ'L!ﬂQ‘lJﬂEJﬂﬁEJﬂ']iﬁuL‘Vlﬂ
TPV wgmsaliifed ~ diaya Log i dadann msailung H3uiinou -
ATI9EIY Weadasiv Wadsilums
wmgmaal M37958BY Log
Clund
[ hiun
nsANiiunTg
AR5 UNELALLAN
* wuueiulilddmivssuuasaumaiatuayunsiuiindoya Log 1u feya Log wesssuuufifnisiedes
TuIm3(Server), Teya Log vasgunsalniodne wis Joyn Log waslusunsu Database (Hugy
®  AUMIEVDINITD

O  s¥UUNY vmwm iw‘uaaUn‘sm S¥UUUURMS MS@‘U@IUELLHS&JWQ@GMTJLﬂiﬂ“"Vi‘UE)ﬂJa Log
o mmmmwmmmsqaaau NN Lvmmimmwummuumﬂaaﬂnwmaqmsmmﬂﬁau COLTEN
Lwamamwmmmnaaummmalﬂu
" AISHENEANGN AR
" wgenldoudn@ilimneny, seiunsldou
B wenguunlual confiuration ¥8938UL
n Jdewszuu Logon Tuthsanitluimnge
" msvhauiiinsnfvesszuy (System Fault Log)
RIN Nmammwumummmmwmamswaamwmmﬂm iieuusylevivsdiingus

o %’agaﬁanﬁtﬁm%’mﬁumqnmﬂ visnefis unaadoya Log w3e File Log Alddmiumsmsaoutoya

AT

Log



-}~

o a A a o o a ¢ 2
o dedunaiainlumsasavseuiion nuneds dddugndans wazUWININTIATIZIdaYa Log

' = ‘d 8/
ms1wdaueniamnnselifemsInaey
O M3AuN1T MNBis KanIATIREeUI1 Und Asliwuimgnisald

Ly 4

ABINTIVEDY Y30 hIUNR Aawu

wanInifesmsIndey mansawuiiliiung TinsensieanBuaveddaifduniaitoudlumansal

o
NHTIINY

Y =3 9/4 o IS 14
O #Fuilaveu mneils gidndunsnsadeudoya Log

LY ] ¥ g
® @lagnensldeunuUnaiu

stuue | wmgmsait | doya Log MAwades | dadanmduiialy N iunas HFulla
| #esmsamEeu frummnsal n19A399d8U Log YU
Core weemdy | ereseululdd A339aoUMs login 71 | Xlun@ quvny
Switch SR syslog Aawanmves user ] laiund
CoreSwitch.txt Tne | finffu & ada Tu n1sandiung
AUMTBAIININ FEEERAT oUW | e,
SHELL LOGINFAIL | wieli
Windows | as39geu EventiD 7iii A329ERUNTTVINNU Lund ane
Server Fault Log Level/Type LN RN UIVEREHY lalUn@
v8an5¥191u | Error Windows luszeiu NsANIUNTS .. Wy Error Log ID
filmusnAives | Source System System #idiAaw olome 71309 Hard disk s 1§
FHUU ArUsni ANTIUNITUD Incident uazudly
UfjuRau Tnumsdeswadsuudasssuy
Windows Tu (Request for Change)
¥AU System
an. dgUn1sidauninensardyvasszuy
TUUUY - niwenTdAnyvassuy A1 Threshold AR Aade Ardingn
Anosuneifisniu

o wuuveduillidmivsruumsaumaiatuayunistudinadamsldnunsmwensddalussuy viedeoualuds
@ U
guuihsriminenns (System/Network monitoring) H1u Protocol 3Asgu 131 SNMP, WMI, syslog 11

A
®  AUNNIBYDIINTD

=3 - & a sy 4 A :J LY [ )24 [
O F3UUNU Mneis Tevegunsal ssuuduRns viseTelusunsufideanisiisyYanisldaunswens
O  iNENTEIAYVBITTUVIU Mneis niwensvessniawag vielnseadrevomheUssanana 7
aduaumvhuresewsil ssuudfuiinig videlusunsuuszgnd Wanansavhauldeeasiung

Uasasiy fetrgweamsnenslaun
" CPU Utilization
" Memory Utilization
®  Hard disk Utilization
®  Traffic Utilization

®  Concurrent Session

®  Database lock session

H5U19@snsaiisBUnSwensdAny

U

&

/

YoaszuuiinludemsivaauisySeldnuanummizasy

A



-@®O-

] = ] | o [ { =4 LY a (Y !
O f1 Threshold wueds Ariifvuaduinasitioua®in windssuuldmsnensifuasana ssuvets

wgan1siusms viegauduenusiunsUaenSuasaume
O fgegn vneda mqqqmmaw%’wmnsﬁﬂ’uﬁﬂlﬁawniawaamsﬁﬁa%’nm
O Anady mnwi ﬂ'ﬂLaﬁﬂ%dﬂ%’Wﬂnn‘aﬁﬁuﬁﬂiﬁmnsawaﬂmsﬂﬁq%’ﬂm
O dwingn e ﬂ'wﬁi"Wqwmm%’wenniﬁﬁ’uﬁn‘lﬁmnsau*uaamsﬁn‘:;a%’nm

o ] L4 g
® flpgrenmsldaunuunasy

FEUY niwensdrdty | A1 Threshold ANgEn Aady Aga
U VBITTUY '

Windows CPU Utilization o % o % Do % @0 %

Server Memory ol % &o % bo % @o %
Utilization
Hard disk Drive C\ wo % | Drive C\ &o % Drive C\ <& % Drive C\ @0 %
Utilization Drive D\ «& % | Drive D\ & % Drive D\ olo % Drive D\ o %

Network CPU Utilization <& % && % &o % oo %

Switch Memory <o % b % bo % o %
Utilization
Traffic o& % @o % mo % @0 %
Utilization

Database Concurrent ®,000 $ession o session &oo session exo session

Application | Session
Query Timeout | lboo mile-sec @00 mile-sec <o mile-sec @o mile-sec
Database Lock ®00 session &o session od session o& session
Session

<. feyarslevenduasiildFunishnnuiuinlussuuufdanis
iwsadliizns e e iRy WgHANITARAY
change id
& fayamsiuudtiygmuazuumaudloiifeadesiussuusianun
ady | Fuiaan | seandon | Gudedgmn anvguet | wwany | uanieie | enansdneda divfiavey | mams
fuda n15vaiy Uy ®’ms | ufuaSe | dwmsuns ity
tan usms ufily ufily

- Ay



-GG

NITATUUARIN VDY

LNATHUY b

mMsdremniBinsEuURTIREUARianguIneatnn1seana AN s Ieuasn il

deu $UNT AR

il

® isuumwaauﬁaﬁmngwmamnmsaaﬂmmﬂmﬁmguaﬂmﬁﬂﬁ U @ FEUY ®
b | indemsisasugudeyaides (Classify Server) $1uau b 1A3as ®
o | i3esdudiyaaide (Extractor Server) $1UaL b LATDS ol
¢ | dosgudayanasaneinia (Database Server) $1UL o 1A3D9 o.&
¢ | wdesimsdeyaidies (Report/Web Server) $1uau o 1n38q o.&
b | ieSesusnisiug (File Server) $1uIU @ 1ASDS ®
o | iesgrudeyades (was uas Tewan) (mage/Data Entry Server) $1u1 o LA30q o.&
< Lﬂ"%'aq%’uﬁ'zyiymﬂ?{uﬁmq FM <o @il o.&
< | wiesfudynanadaill <o aandl o
oo | amudyananadad wazlsudagnaivg FM $1unu ¢ g o.m
oo | gUnsaliaSerne $1u o LAdes o8

/



53auN19lHUSN1T (Service Level Agreement : SLA)

—elo-

LONATTLUY en

nstmNUinsishwsruunsEsUARangvaneInnseanenIanI InguasTusvisd

1g9uszuu Ine
sguu §eldaule
AUUNA

FTHUANY :.
. , A ITUSNAIMIIRBUAUBAz AR UM suily
FUNTIUAS #01unisnd Yamen1siiuims
Usywn
stive: g | ssuubiawnsold | uimswdlvllgmuuy | eevauesnnelu b Hlus wasudilamiliiudn
ulel’ Remote Access w@Sanely < Falu
/Onsite
SEU b - undnliansald | . gasunisinsde pouaunntlu @ $al uazuAtemlsinda
Urunang ol slainssnu | Uszanuen vie w@ianely oo 9l
AUN13vineuYes Remote Access
JYUU
sefU e e | AuuziiAedunms | . ATUNSARsD AevauBILazudwansuAlumuiunfinnas

Useanuanu

%

Vel masudussezian TRaududusinanngs
NOUMHBINGININ ToUN AnenTINNSATINTUNEY 150

lasuudennngindne Tnawdwmihifilasu
WmthgSuRaseulumsquanouimes

A



easBeauiluRufnvaunvesnuiunisingsnunazdeuwenilunauiune
(szUUATIIERUERANUNNBRINNITEBNE AN IME LAz TNTIALY)

WY U9 &.5282a1a1HIueIuY
FUAA o NUATLT bbb T9 me SUNAN bebl

a [ ¥ o =
Whsuly e & szesatnniiuany
U o NUNTIUS bEbl T me SUNAN bl



