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TECHNOLOGY

[llegal mobile loan apps found

SOMRUEDI BANCHONGDUANG

The Bank of Thailand has identified 10
mobile applications illegally offering
personal loans and is working to have
them removed from the App Store and
Google Play Store.

According to Pirajit Padmasuta, the
central bank’s senior director for finan-
cial consumer protection and financial
service provider supervision, the regu-
lator initially reported the 10 verified
illegal apps offering personal loans,
including Fineasy and Happy Loan, to
the Personal Data Protection Commit-
tee (PDPC) under the Digital Economy
and Society (DES) Ministry.

The central bank expects to submit
an official report to the DES Ministry
this week, which will join with regula-
tory agencies to request Google Play
Store take down these illegal apps,
she said.

Recently the PDPC provided the
central bank with a list of 11 suspicious
mobile apps from Google Play Store to
verify whether they offered personal

The central bank is monitoring suspicious apps
other than the 10 already identified, categorised
as unauthorised lending apps and data-stealing

apps.
PIRAJIT PADMASUTA

Senior director for financial consumer protection and service provider

supervision, Bank of Thailand

loans without proper registration. Upon
review, the central bank found only one
on the list was operating legally.

Initially two allegedly unlicensed
personal loan apps were discovered
to be pre-installed on some Chinese
mobile devices, specifically Oppo and
its subsidiary Realme. Two apps are
linked to Fineasy, while another third-
party lending app is known as “Happy
Loan” in English.

Ms Pirajit said the central bank is

monitoring suspicious apps other than
the 10 already identified. The bank cate-
gorised the illegal apps into two groups:
unauthorised lending apps and data-
stealing apps.

“The central bank continues to
monitor fraudulent apps to prevent
financial scams, especially amid rising
cyber-risks,” she said.

Regarding Fineasy and Happy
Loan, 40 individuals have filed com-
plaints against Oppo, Realme and their
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Headline: lllegal mobile loan apps found

distributors, alleging the apps operated
illegally and collected personal data in
violation of the Personal Data Protec-
tion Act.

The complaints are to be reviewed by
an expert committee to consider poten-
tial fines, according to the law.

The Thailand Consumers Council

first called attention to these lending
apps and was invited to participate
in discussions with the Electronic
Transactions Development Agency,
the National Broadcasting and Tel-
ecommunications Commission and
the PDPC.

The council revealed Fineasy was

News ID: C-250205001001 (5 Feb 25/03:40)
BYewscli

An office worker
in Bangkok
points to the
Fineasy app on
her Oppo
smartphone.
KOMSAN
JANDAMIT

pre-installed on Oppo and Realme
devices, and could not be uninstalled
as it was embedded in the operat-
ing system.

The app was reportedly capable of
sendingloan invitations and accessing
users’ personal data, including contact
lists and phone numbers.
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TELECOMMUNICATIONS

Crackdown on imported SIM card operating boxes

KOMSAN TORTERMVASANA

The Office ofthe National Broadcasting
and Telecommunications Commission
(NBTC) is drafting rules to govern the
import of SIM card operating boxes in
an effort to suppress cybercrime and
fraudulent call centres.

The import ofthese devices, whether
in partorin whole, will require declared
documentation and approval from the
NBTC office, according to Trairat Viri-
yasirikul, acting secretary-general of
the regulator.

Currently the boxes can be imported
without applying for the NBTC'’s per-
mission. The boxes are used to provide
call centre services for enterprises.

Mr Trairat said the rules will be
attached to the amended draft of the

The NBTC will work
more closely with the
Customs Department
to inspect the import
of such SIM card box
equipment.

TRAIRAT VIRIYASIRIKUL
Acting secrefary-general,
National Broadcasting
and Telecommunications
Commission

emergency decree to combat technol-
ogy crime.

The government recently endorsed
this draft to hold banks, phone opera-
tors and social media owners respon-
sible for damage from call centre scams
if they are found negligent or reckless.

The amendmentwill penalise finan-
cial institutions, telecom and social
media firms if it is found that finan-
cial damage to the public resulted
from their failure to comply with anti-
scam measures.

The amendment also requires tel-
ecom operators and the NBTC to sus-
pend SIM cards suspected to have been
used by scammers.

Inaddition, the penalty for revealing
personal data without consent has been
increased to a maximum of 5 million

baht and/or five years in prison, from
1 million baht and one year in prison.

Thai bank customers lost more than
60 billion baht to online financial scams
in the past two years alone, according
to the Bank of Thailand. They are losing
an estimated 60-70 million baht a day
to cybercrimes of various forms, gov-
ernment spokesman Jirayu Huangsub
said earlier.

WORKING WITH CUSTOMS

Mr Trairat said the NBTC will also work
more closelywith the Customs Depart-
ment to inspect the import of such SIM
card box equipment.

These devices can currently be
imported as separate parts to be assem-
bled in Thailand, or as complete sets.

Hesaid the NBTCwill provide details

of all parts of the devices to customs
officials, so that they will be able to
thoroughly inspect the import of goods
and find the devices as another way to
manage and prevent online fraud.

In a related matter, the Royal Thai
Police (RTP) is setting up an interna-
tional coordination centre so officers
can collaborate with embassies to
prevent foreign nationals from joining
scam gangs in Myanmar.

Pol Gen Thatchai Pitaneelaboot, the
RTP inspector-general, said the centre
will enable collaboration between
Thai police and embassies in tackling
call centre scams, particularly in Mae
Sot district of Tak, which has become
a major transit route for people join-
ing illicit operations in Myawaddy,
Myanmar.
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