LY

A1519ULENIRLIVYIEH T LASUIN AT LAZS1AINES (51AND1984)

Tunsdndadndnenfldsunaasng

o. Folasans  nsveuinisthpsnuiuazdonuauniluneniinnes (gunsainiosnaniiuped
WM UF TN UILNBITT THAUNNE)
o, weudwedasings  aninmaluladansauna  ddnau nan.
= :; o (73
m. MEFUIUUTEUIURLATURREST eind,000. U
at do 13 o
& AWANNUATIAINANY (51A101989) ©)  paal beblo
WUIRY Eeo,deb.- UM SI01/%U28  ATUDNENTUUY

& WUaILIUBI5IAINEATY (51A1819849)

U € o w o

o oWdIINluaueTIAIaIuiun lawes lugdud 91dn 189 SW-boexone
aatuil el U1 bebl

€lo S5 nluEUeTIAIIBI3EN Bu-euweisty walulad S
1897 Nowoae/e a3iuil e Aug1el bevl

&m  DIBRINLULAUDIIANVBIVTEN mauuwmﬁtﬁa‘l%qsz"i’u N0 (W)
1897 TPS-CNTexow-elos 837U ob fugnal beol

1]
ot o

. S1eTamiigivuaiianate (57A1819849)

FYHMUNTINNTT

(wwAss smd)

RIS SRR R gteain nNSSUNNS

(aEmundIee Benwaslui)

o _C
[0) TR A AT NITUNTITUBSLAVIYNTT

(Wednsngual A3ego)

28/10/2562




YOULAYANIUINUINM T T wuazdosuvaLilupaannes
(gunsalnIasnauRaleR ST B MIUATNILLIND T TNEUINNEIY)

0. aumduun
diasandinauanznssunaianisnaviedss fanislnsimd wazianisinsauuiay
WaR (dtinamu nava ) Insdnindoansesdns (av) Idfinsiatogunsniindesneuiianesuside
dmsudninmuwinesssrauaman sadunsiademdneuiamasuiteiiielddmiuiansn
ilaFamud S uaTuALUNSINELENS EAMEMAUT WaratiuayUNSIHELANSERMSANALILAE NI TN
YasdinuwinesssHauamans Wiilniwensreufinwmesiviuaty awnsosesdunisviiauees
sruvushaldegnaiiusansawiu
viadl gunsnidanaldsueulldnudeuieouds uadldinadammiseinuguniniaios
AnuRIA Ul T Bd MSUATNuLINe s TTNALINNAIT Ui babl audyyiiiaani
booobe aviudl bl NHATTUS bdol FuATUT @ unTIAL Bdble BITUT me SUIIAN bEb
Wuszosnal eb Wou Iumauﬁaé'u FIGE,me0 - UTH mammwwm'ﬁammmnma%ﬁuamamw
W3nsluiudl me AN beol ity Lwalquﬂsmmiaoﬂaumma suadrevasdineuuLings
53maumvama‘l,ﬁ%ums@uaﬂﬁﬁnmuam’auLLGMJLLrﬂm’Lﬁmmm’L‘ifmﬂﬁaeﬁarviaLﬁmuazﬁ
Usednsam Sedndusesinahgednwigunsalindosnoufimesusidedmiudiinauuinesssy
aunmaihid beoa lanfszeznathis sl o insan don BTl ae $uAY bdo

. IgUsTaen
P s « P2 y ¢ Vo o W o as '
Wadnunurgunsalinsasmaufiimaswidivdivniudrinaruniinessssuauiunais

Tfenansomovausens Manldeegaseiiias Linantsveeredn uagldanulaegdivssaniam

wa pa

o, AnAuURdBudaiaue

me  IANNENNTIMUNGVIIY

alo liduyaraduazaie

men  llagizninadnianys

o« biduynnadeogssningnssiunstudoiaueviovhdyaniumhssnuwesiglidinsm
dloanndugithinunasinisussllunanisufoiswesfussnounmaaiusaouisguunsinnis
nasnTRMIARaimuaaLiUsEmmReunslussUUAS ot sauAeanayinana

. ‘LaJ'LfJuUﬂﬂa%"mns U‘ﬁa‘lﬂuﬁm%sw%ﬁﬁwwLLaJLﬁLL'ifdﬁ'au;ﬁa'tﬁﬁ‘)urﬁﬁvwmma
mirguesiglussuuiaotisasaumaveansulyinats s .mmumumawma nurudiu
gams nssunsgdans guims gildnnslumsaiduniluiansvesiifiyanatiume

0. :JﬂmauumuauLamanwmmawmmamﬂmun'ﬁumsuiamamsamaam{mLLaxms
U sagnInsgmualusianniune

mo  iuyerasssunvSeliyaragiiondnsuinenuivszmenndidnmsednddenan

me  ifhdinausslovihutuiudiulomomeduiitidudeausliun dnfnew nany. o
Julszneauseninsadiannseiing wielidudnseimssudunisdavinemsudetuegradusssy

IUHﬁUi’Jﬂ’m'i’lfﬂ']al,éﬂ?]ii)ﬂﬂéﬂ%‘\iﬁ

‘J\:\L AV

2




-l -

«
o 5

e LiBuglduendninierwduiy fenaufjasbivontunalne fuuiguraedi
Joraualatiedilsaanondviuasamduiuduiny

mao fHutaiaueesamsivulussuuindedadrninigiiedildnnaeiind (Electronic
Government Procurement: e - GP) 484n3uUyTnans

oo flaussndosansidesuatuluiududeiaus fiflilomszynisatvayunisin
Wil reananiug wioausrismalnevedwemdni lusoms “Gamsuiinna
\wioanauiiimesusiineyiin Blade (Enclosure/Chassis)”, “gunsaliflausionisusn Interconnect

Switch” wag “IASaIRpuWImBsLLTwUNn Blade Server”

& aulwan1saniiulasenig
Huheazfisnganugunsniiedssnssiawmesivievesdinauwinesss suauumans taed
Heuludetmusuarseandeanisiuiun deeluil
<o e
oo  ABNRIADS wuwfie Hardware & Software wagunsnila3esnauiiumosull
ABUDIFTINIIULAINDITTIIALMMAN AFDIGUATITITNINLTIULYRTE I
(TOR) uaggunsaiivinusmiuszuu
Colo  MtgsEnw mneiis msthysinuitetastu (Preventive Maintenance :
PM) mstngsinuiiedasuaauily (Comrective Maintenance : CM) wagdg
i musluveultmvenu (TOR)
com mitgednuniiatiestu (Preventive Maintenance : PM) wangfia niigua
UrzednuineuiimesnusaussesaIung
coc MIvgsnugauuguiiledodniag (Corrective Maintenance : CM) v
n15U1595nw1 n1sliuinas deuugy YSulge unludedndesveaszuy
maufiamosuasszuvalsaumaresdinan nane. Iasnndesiuaiiy
Foensidiuin wiewdsuuladly il Taglinsenulassaiievesszuuida
warannsalfnuldogudeiiiouasiivsyininm samisnsuiulss Software
WaUszavnmusanauiamas n1s Upgrade Software Version warduq
AYun _
Co.d  HIUT vaned Q’Lauaswmﬁlﬁ%miﬁﬂLé"amt,am’hﬁw S(ATRTRETN

ar

fudiinau
nan. ALUUEgnitunieuSoudn
Con {31314 vaeds drinau nav.
Coel  ANZNTINNTTATIVFUWEAS M8 ALENITUNIIAAINITY NEMY. WA IR I
wihiinsnaeunuietigesnuadadl
<o AoufImeiifogadw
<o.a c;jﬁm%uar»w“?qLﬂ%’amauﬁomaiuzhﬁwﬁm Blade (Enclosure/Chassis) Cisco UCS
&aoo Series Blade Server Chassis 314U & YA
&bl qUnStﬂL‘%ﬂJm’amauaﬂ Interconnect Swilch Cisco UCS walee Fabric

Interconnect 314 o YA

S

\»;\\iu W




<o ndsrenfinaositiendin Blade Server Cisco UCS Beooo Me $1um «
1389
.o amuﬁﬁuaqunsm‘luﬁwﬁnmuLLﬂnaoﬁssuamwaN
e Hiuinaeadaliregiinnnuinnudiunguariiiefnmgsuiizesinuineuiimes
otstianifiouar o A lunsdineuinesdadaddnislilimuund §uiesdesdansdouusy
wilvliogluanwldmslaasadu Tnosdeasudamsvonnmiluneluszosnammenaisiuy o
FudaudaildFuudengindmdediildiuueumnenislusudigaidnnseiing (e-mail) wioms
Insfwi wazgSuinsasdvsonuanudly wiawdvuAsisnivliasasouosnelussesnaia
LONASULY o YuusalETuLT
w.& fFuiafeadaliil Help Desk amnsaliuimsdomdedldamneuimoivoaiiin
Wiofinse Uszanua udalyw waz/miodomwomnuiomdslsnasaiuiinmsvesdindiaseming
L1817 om.eno U - @o.mo U
e matpdnuiiteleaiu (Preventive Maintenance : PM)
oo GFuindesdainunsh PM lnsudaimuniu nat anui wieusiede
Pranagvidarimiiifiestwiimsigain Whiaswaimiilidesndi
& Tuins PeesausTEslIA N TUIRINYILAaEIR
eol  Fenauerwandearesmai PM Tasuonausems Hardware usawaiin dail
(&) Tomwnsgunsniivh PM
(o) Awiuaznafildlumsh Pm
() F515/TuneuveIY
(@ FBNIINAABUNIIVINNUTBITEUU 1 AV PM (Sauiosuan
«o.m @MU System Software way/mio Software ﬁ‘l}ﬂuﬂ"z’ﬁﬂuﬁug’luﬂlun’liWmlm
SEUUUABNRAILADS AoeU1395nyInazUSulelviviuaie (Update 3o
Release Version) laufasiiuinig ISSU (In Service Software Upgrade)
€o.& @MU Application Software Tivinnsmsavaouuay/MIausunmsuse@nsnaiw
(Performance Tuning) vessruvamLaziusunsuislusfumuaznInvodld
Asi§Ilum vy agmuiunasadevessruainayeya
o lunsthgednumuusunistisednuudazas i inugoanudssd
dtinamweadindne sefesadeuszanusuiudmihiivesfininslunisidh
Uiy laesesdilninansenunieiluguassanenisufifinumsuni
YBIMIBI 0 Aoty d
o mitinedauuguwily (Corrective Maintenance)
Colo  HTUTNARHTRRmTBANaITEAUNTIRUINNT (Service Level Agreement
SLA) thgeinun gouuey uilvuasUsuupgunsaiiniesnesiinmosidnsves
drtinamuusinessssuauILMan Aflsazdoanuenansuuy o
oo FIdEnInLT g detatns Miumalnsdni e-mail address wie nN1sds
Insans Inefoindudunilwssnsudanadades awnsadnnaassosiaa
ANIAUITTEELAIANTEAUNTINUINNT (SLA)

[

—pA~ \J:‘,'{,\s\\ri




{

lﬂd V3 2/

e nsdigiuinliamsodenusuuazudloautigaunnssslinduinldauldasung
meluszezanuimun fiuiesdoniiademsegunsaidsiiquanfiieuniviefniunfngs
Tildanmaunildviuiouninsdenusnilvasudaadoauysal lasannsoldauldnuing Tngl
Anarlaanelng andnineu nave.

. Q’%Uﬁwﬁm’lﬁu%msﬁﬂﬁ"’a Bug-fix (Patch) wazlwu3nns Upgrade Version 2194 seuu
amUsenmaaivesndning (nw Patch Aifley w Tagiiu) Fedeslinssmusenisinuvessyuy
Alaean lngdedldfurmitureusamiusywin dwinou nane, uasdSudng

<oo fFuiariesdudumsimimenuagmaipsneidunens 4 a2 o ey nasa
swerliansin aenadestundnnissmdmnssudmiuiaunssuuasaumneegatunsaens
ATiEaneiun dwaulirnznssuminiaiuiag luguuuuenarsuazlddidnmsedind Sruau
litfoundn o yn Inesosideyastraioodail

Zeo.e TIIMUATUNMIUI3eSNU (Preventive Maintenance : PM) athatioosai
(@) Name w89gUnsni Serial number wiow IP Address (f1il)
(o) 398M3 Software
() Furaiidvh v
(@ wamsaaeuwaah PM wiauarmiutauauue (Gil)
€ool TEINATUMIVTIUUAlutodates (Corective Maintenance : CM) aehatioy

« N v N IS
(@) Name 89Uns0d Serial number w3aa IP Address (i) Afindleym
d o
(o) MUy eIty Software
a Y v v oo | s
() Funamlasundsilgmnieufouazminaiavingdw wse e-mail address
o oo o 1y vy A v oy 1Y)
) Wnmdsuidunsudlelgvuduass wiontodudadymiuses
(@ swnseslung Judi gunsalideunauviewasumaunu (i)
(o) dUpAeuimuausuuy (Gnil)
&@o.m  TWNUNMNTMNTUITThwIRaNiIAes
(o) Yoya Security Patch Adududosiinsiluszuy lneszysoazideali
A0ARTBITULONATUUU @ F9 @
(o) doyananisniaey uavhassidoya  Log suausiunsasnsie
asaumn laessysieasidonliiaonndasiuenasiuy o Yo b
(@) FYoyaagunisldaunineinsdrdyeszuu lasseysivasiBunly
@annapIfuLINATUNY @ T8 o uasdTudidessailiunnufismevas
a + o DJ QU
ninenslueinan wiauuushuwimanesnisivungandmiuniseeny
O o d q v ] YA a
ninensmnlifisewe weldsyuvannsaldenldosiiussavam
1Y o ¢ edyvo a ¥ & a a wa
(@ Poyaseiioreriuisilaiunisinnainfulussuuuuinis Tnesey
Muazdualvaenadediuenatsiuy o 9o @
v @ o V) o
(@) doyamsFuudeldymuazuuimadleiifeidosiussuuvionun Taaszy
Twazidealidonndestulendisuuy o 9o &

P~ N
i




(o) doyanisajunanisdniiiunisuaznisiasizisienisnisiiuinis
Qe s = o é; o LAY L
peihnidietiuiussuu Tugduuu PM uay MA Tasguuuududradug
ivun
v CI = = a dyve v vy | o &

(o) voyaMIBTDIAUBLUTDURIALTYSUMUarEI T I Tiau iy
wasuusgleninonsvhaiwesssuy

o &\I a ‘J L o J o o

(=) 1ona1s nSanangruuuuLiuAuigndniseninansaniunsniely

YDULIRYDITBUNTUNISNY

& S¥ezaIn iUy
a6 o & ' o o o 1Y &
BUAMULURILA @ UNTIAY bdbm DIIUN me 517N bdon 571 b LHDY

b, IHIAEUBUY

Fiudnspsdaneusisaunstigsnwrenfiamesusznaufiesisause 4 Wuseden
nde oo warliviurndweua Wuwn vnar o Weu 9w e 130 11810 eo Tuinisves
inoudinll

o, 298Ut Iun1sdann

v

JUUTEUIUIRU ame,000.- UM (L’\JﬂLLﬁUﬁ’]ﬂJWﬂJu‘W]‘WUUWVIﬂ’JU) msaumwuammmm
IﬂEJLUﬂi]’]EJ’iHﬂQUUS“’M’]mi’IEJRJ’IEJ U597 oo WﬁJ’Jﬂﬁ’ﬂ‘U"ﬂ’]UlUﬂﬁi‘ﬂﬂﬂ’liLLau‘UTVi’IiE]\‘iﬂﬂ'S
USELNVANAMNIUS NS drinatuladansaumna ‘VNUE?’TL!ﬂ\ﬂU Nana. a“aamuqnwu'luammnuw
'i‘UQ’NLG]ﬂG]E)L&J@ IOSUﬂ’TSWR]']'iﬂJ’TeJ"L{iJﬂQUU'iHJ’WEU’i’]EJ"\]"IEJ U5297U bé&om 21N Nanv. UaIVINTY

@ VANNMIINIIRIITUINNGANLEEN
dnnu nave. ssRasandmdendaiauslneldinmeisam

«  Goulvnsdiszitu

Aidegdreadeigesnwreniamesiungiuiadunn 91 o 110 vIRazvin 9 fu
LuamumalmaaswmuasﬂwamsmiﬁnmﬂaumLmaimumauwmamu UABANENTTUNITATIDTU
WanldnsivaeuiusensudiugndeaSeuiosuda

@0. NM3UINT MIFuUsERuNaULaZAUSY
®@o.e NMIVINS

(0) #Sudrmnasih mathgsinwuaedenusiuilureuiameslvsauinisthgednw
dintiestumudhgaidemevesneuinines (Preventive Maintenance) maoaszovtIaILiua
LLaummmmi‘uaummu’ﬂmaumaauammLUunnUszmi (Corrective  Maintenance) iiloly
ronfiumesogluanmldnulaanuunilaghifamldsielng ifisduieau

(o) giudnegdoadalivrfianuiaudnnguarifiefuinsisdeutyeine
Aoufes (Preventive Maintenance) setosifiouss o ads lunsdineuiameidndodldnslils
auundgFudsesdesdanisdeuuanuilulviogluanwldnslaffauin (Corective Maintenance)

- 4
; ! VNN AN
1




laggasudamsdenusunilumelusseriafidmusmudennassesiunislfuinng (Service Level
v o ] M v v DA 4 wal yo vy v g vy
Agreement : SLA) tiusausianilafuudsningindnamiednlasuneumneaingindne Ineasudalig
ar 2/ =) IIA 3o {5y 2/ A ol fa =N 1
Sudmdeglasunoumneangiuinmsiunienan nalnsans  wienaluswdlddidnnsetind
(e-mail) vi3emalnsdinn Lidnisladsvisluiadhinsuddasvauuds uazdSudnasdosounsudly
N P a oo & v & o 1Y P [ @ Y oa )
viodgudandnduliasassuiosnisluszeznafidmuseudonanassedunisiiuims (Service
Level Agreement : SLA) tiuudtianfilafundeningindnanana
(@) mingFudliduiunsdangr inddidngansyananisusniinisdeuusuudly
lngiffuirsazdesnandldinlunsiteyananmevendenusuuslounugirdrvisdumsiiauinig
'] = o v
ldsautansivisundasdnuusianizees

v
=

vrsadnuiiazdenusnniluasuiamesnudy g

s =

nouftmesuieduUsEnouiiRnsaiudiumendsidyaniiinadituuasanudsmeesaenianes
FaRmanmmanidevioiinanmnsfinrosinde
(@  nsdifgiudne dunu 0 wiegndrewesiudng atlavdeussamiduide wioliil
mmgarmdngwe niziwiawiunansyile 9 duvelireuiamesvesirdrademeniol
agluanmdldanldilnglionaudlals f3uiiesdosiameouiaunesiiinunin Ussansnimuas
amansalumsldanlidninveniuealdun vievaldaneufinnoilunsditlioradam
naunlds Wungandramelunariiimun
@0l NMISUUTEIUNANU
(@  gudumnanhginviuazdenusunilvneuiaumefaudyaillregluanwld
nulddegiane  lagliflnarroufiamesdatossaumunusinsiuianatdades ldifudouas
mo F1lus viefeuar ¢ veanalinutmunvesneninnesreadoutiu (Fluwhemilaeiu be
Flurie o Tuvims) wdusdeslaszannnitfy fasdugiudafessenligiindadusuduse
Fluslusnsilins o.ome% vesmdmudygyn lutraaitliawnsaldreuianesidludui
unfmuanatntotnesiy
()  nasimsfwnnadateswsineuiineinute eo.e hulusd
(.0) ndifreuRIRefRRTatamiaufumatsmiae Wiunadataswemiae
filfdanniigafie oo
(olo) nsdimudsmesuduiiesunainarudadesvasnoniunosunnaieiy
nanitlflunssnusiveswhiunadadewemaniamesmisoiy
anshosdadsdifnme o4 muenansiu b
@o.m AUSU
(@) unsdifgFudelidnndsuumudluaelunariifisun wisldamnsosuiiunig
dounguuflunioliarnsodamgunsallminfiauantivaiousuniofninunudeulldald
aslunaidmualinmde eo.e (o) fFuindusenlifaamusubusedleg (aveeeiludld
tuliu e (i) $21u9) ludnaFesas .0 yasriaidnumsees unnnafiasuimunauds
nafgFuialdisunsdemueuuile vieaufimfigFuieiidumsdouumnilondiaiaudoud

n5e

P

e
1t



S -

(o) lunsdifigFuisbisaldneninmesiliiummundsmenute eo.e (@ doibuoe
TandUtuiusefuludniosas o.e vesrmdnmudgyitudaaintuasuimuaauisiui
AONTLAD L IABUATUNIY

(m) wwnvg"%’uﬁ'whi|,°?J'W’hmﬂhqﬁnmtﬁaﬂmﬁ’u (Preventive Maintenance : PM) &1l
sausEEELIARAMUS FeadusanlianAiulusnIdeas o.e TasAdeudynn uaziilosan
mslidthgssnviibiannsnremslusouszeznandaluld Aadumsnssiifiadyon §ihdes
WnandendestrelunatuamEi nu*ﬁgaﬁhLﬁamaﬁutﬁmmnmﬂﬁﬁwmaﬂwqq%’nmﬁu (61il)

YBNINAINAUTUAINA1IDNN2E

0o. Foulvduy

oo.0 JLAUDIIAMBLAUEAIIII T NYId mTunIsUInTRaeRTEUsLIaIA TN
mvouAesul  Inglisuunmaraiualdsnousesn (Fixed Cost) Felifuuusmussziian
U3A5(@11) wazAnldanefuuysanusyeEIauinis (Varable Cost) wagliduundnsiiuneiou

ooo N3l nave. ianusuiuiousslovidninaun wisduluausadoungmne
IRITLIOR LfJumsﬂﬁswmamwsa’hqﬁww%’nwﬂniL‘TJu“LUmm:za:ﬁnm@ﬁ’wLﬁua'\ummaumeuawu'ﬁ
Ainau nany, arUFuanszezatsiiivnuasmiuasluasuasanumingay Tasfidns
Areeuimssninaeieuilaualilude ee.o Wusnsuiuanmdruinisaimuszeziaidng
Ungainuneianely

AIZNTIUNITIRNIVBULYAVDI1U (TOR)

I8HIUNTIUNTT

A 42 VAL WL T

.................................... Yreviresnrerninas

(WeEMYEITNA BeredsluR)

A NITUNISHAZIAY YNNI

[ 1 R TP PP TP SOt
(wigdnsnaunl Aiag0)




-a- LONANTWUY @

ayuuimssuaduiuasUaaadeatsaumnalunisuinig
v o o v o o ' o )
Jrauinmstngednwgunsaliniesaeufamesultigvasdtinauune s TsHALIINNAS
USEAWRBU. oo

®. N3M5IVEBUYRYA Security patch

'. = b a a
swaudea Security patch nanszumnlifaga Patch | %1msns ulauuamaudludumintal
Ainma Patch

AeSuneiiuin

o wwuresillddmiussuasaumaidudunsiissinuilureunuessendns(Software) ssuuUfiints
(Operating System) Wsunsuuszana(Application) w3eiisuwas (Firmware) Wit

® e “swwazidum Security patch” annsaszuwineay Patch wioBefili81a8a Patch wu CVE-wosm-
wowlo 159 MSosle-obo 1Jusiu

® Fuinawsafufuseandeaviofitadfiodussluaideditingmu Aannsoduiunisldniuai
RGTRERHY

B, WANIIATITADU uazdinTeiideya Log AuadusiuasUaenipansaume

LUUNI wgnnsniifes foyn Log i dodann maAniunis iuAnvau
ATV eatoaiy dsduluns
wmgn50f 132988V Log
Ouni
O Livnd
s
FWUUNIT v
AoSunuiRaiy

« oo Y d o o ot W ) W a wa o
o wuuosuiilidmiusruvansaumeiiaduayunistuitndeya Log wu deya Log vesssuvdfjifinisiaies

TuinaServer), daya Log wasgunsaiin3atie wse Yoya Log veslusunsu Database (usiu

® A NMLBURIYIUB

o e

s < ‘ ) Y a v
O syuus v swefiogunial sruuluiinag wistelusunsuiidaamsiinsigidaya Log
< . % o o al v as '
O wanisaiidesasaadeu vuneie wansalduanuiunaasadeiideanisnsivaou #0819
wmnnsaififsansRaeuiiinoluil

b (DR U TERE T R

B pwyadldaudyddldanieet, ssiunisldom

[} I e - af ~11 .

wereruunlaai configuration wosszuy
" gldausyuu Logon luthananibivinzay

[ ode 2
B pysvheuiiliadsnfivesszuu (System Fault Log)
guieunsafuiimanisaifidesnsrasudfisnfild adudsslovivasdniname

‘{\I\J‘I‘\ [




- -

v It o o v o ¢ ot v ~ . oin v v
O ﬂagaaanWLnUQﬂaanUqunﬁim [P UsIIN LLMEN’UEHJG I_Og e File lOg W.L‘Uﬂ'lwiuﬂ'lim'i'ﬂlﬁﬂU

Joya Log

@)

dodanmdisdnlunisnsrsaouiion wineis Gfiiduaadane wazuumminisiesideys Log

w3 gUIUaNtiamans iR I9EeY

O msandiuns mneds vanisnsivasuin Und Aelinumanisaififeansiaasy wie liun@ Aowy
wAN1IaiiReImsIREoY minasrawuTliung insenseasiBuavesdaiduiunafeuiluvanisnl
AN
O #iulinwau mnudie giidniunisninaesuteya Log
s 1 8 [
L VI')E)EJ'Nﬂ’ﬁI‘!N"IuLLUUW@?N
= al [ o= o o >
FTUUNU wansaiN doyn Log # dodainaiuiinly nsanfiung {fuin
Fowmsavsiou | Nuadeatumgmsel | nInveseu Log: - Yoy
Core Switch D [IRIIRHYIER] arrvaoululyld MFI98UNI3 login i | Buna MRl
duaariiu | syslog finvainued user L] Liadnii
CoreSwitch.ixt Tng | findu & Ade Tu 03
AundianaT FLURI @IV AWIUNT e
SHELL T OGINFAI niohi
Windows M37988U EventiD i1} avIvuUNTIVIINI Olund GRS
Server Fault Log | Level/Type Wu 5T UUUfURIN Tiun@
YOI Error Windows Tusziu INSRIIILNIS WU Error Log
RN Source System System HisiAan ID wlome 384 Hard disk
HaUsniivo fimsnd i Wiindiuntaude Incident
WU uazunlulaunisfaana
Jfjudem wWavuwUaiszuu (Request
windows Tu for Change)
IvhY
System
14 o o o
. asunislderuninensdrfyvesszuy
SEUUNY niwunsdrfyvasizuy #1 Threshold Argedn Aady Adngn
AreSuBLANLA

o wuuwestillddmivszuuasaumaiiaduayunstufinalfmsldauminensdidyluszuu wiededoyaldi
seuulihae Ymineng (System/Network monitoring) 6§11 Protocol nmsgns i SNMP, WMI, syslog s

® UL

O
O

spUUY wieil Swidingunanl ssuudfiiinng wieGoldsunsuidasnisdhazfanasliimminenns
MINBINTAAYVDITTUVIUY WaeEa niweInsuedniaws wislaseadavasmizeyseinana i

avuayun s uBITensLad ssuuufuinns vielusunsudszgnd Wanansavirnuldedauaa
Uaoasty fagevamiwensleun

CPU Utilization
Memory Utilization
Hard disk Utilization
Traffic Utilization

\{\4\]1;\\“
VR~




-

Concurrent Session

Database lock session
Fiudnamnsaiufuminensddyresssvuidiiudeanisnasuihs daldnuanumnsan

-

O 61 Threshold wineds A vuadunasiiaustin windissuulimiweinsiiuaifena seuues
wygaN3liuinT vieguduanuiuanaendumsaume

O Agegn maneiiy Agegavaminensivuiinldansaureansiigeine

' el o ' o o o oy ° 1Y
O Anady weia Anedereminensituinlanniouveanisinainu
O Angn vnela Awngevemine nsivuiinldaineurensuigainu

o 't 13 s
frtnensideunuunasuy

ssuvaw | wiwensdrdy | Threshold Argegn Aady Ao
YaIITUU
Windows CPU Utilization &o % ol % Yo % ao % |
Server Memaory wd % &o % o Y% ao Yo
| Utilization 1 -
Hard disk Drive G\ wto % Drive C\ &o % Diive C\ @& Yo l,)livé C\ @o %
Utilization Drive DN\ «& % Drive D\ D % Drive O\ Lo % | Drive DN\ vo % |
Network ChU Utilization ¢ % <& % o Y ol %
Switch Memory @o % bd % o % ad %
Utilization
Traffic od % &o % mo % @o %
Utilization
Database Concurrent ®,000 5ession w@&o 5ession doo session @O $essSion
Application Session
Queery Timeout boo rmile-sec aoo mile-sec @o mite-sec @o mile-sec
Database Lock @00 $E55i0N &o session & session e session
Session
] a ¢ gy va a ¥ d o a wa
& ‘Uaﬁda'5’]&1‘UEJ‘lIE)WGILL’J'iVIlﬂ'iUﬂ'ﬁﬂﬂVNLWNLC‘\NI‘L!’S%UUUQUG\H']‘S
wiadliiuinng woniuasAiRnANRIAY Suitdonaisi \AHANTTARAY/
change id
&. {l'a;‘;am’i%’uuﬁq{]cymLLaxLLu’amaLLfﬂmﬁlﬁm%’aaﬁuszwﬁwuﬂ
adu | Auitdoan | swasBen | dudsldow | awwmees | wuamy | vanileu | wnansdneds | d3ulavey | wams
fuda mMsvoiu , Uy A8ms. | ulaeSe | dwduens whtiymn
g uinms uhly whly

\P‘\\u; W m




- Ge) -

NSATHUARIAIIVD Y

LONEITUUY b

P ° v o - L o s '
7\‘]"1\TU5ﬂ']i'U'1EQiﬂiﬂ'\quﬂ‘5QjLﬂia\1ﬂ'e]&lW"JWIB%LLN'U'TEJ‘UE)\‘]ﬂ'luﬂﬂquLLuﬂa\?ﬁiiﬁJﬂuqu‘Wﬂ?\ﬂ

a1y §78N15 U AR2a29
il
ve w oo U 4 - C o o T
® NAMIURARIATDINDINARRILIUIBULA Blade @ @
(Enclosure/Chassis) Cisco UCS ¢moo Series Blade Server
Chassis
[ E}Uﬂ‘mﬁmlr-iﬂmauaﬂ Interconnect Switch Cisco UCS o 94 o.&
bmloe Fabric Interconnect
o | wissneuiunesiitiouiin Blade Server Cisco UCS B & 1301 ®
oo M&

—=

\)“\{‘er‘l‘ \l'\



-l - LONANTUUY

JEAUNTTINUINAS (Service Level Agreement : SLA)
=3 o s d o [ o a/ 1
ﬂ'ﬁ‘i’hQU‘Jﬂ']iU']E\ﬁﬂ‘tﬂq‘lJﬂﬁﬂjtﬂiﬂ\‘iﬂ'ﬂﬁJW’JLW@%LLN‘U']EJ“UEJ\3a'IUﬂ\‘ﬂULtﬂJﬂﬂ\?ﬁ'ﬁiﬂﬂu’m‘ma’}l\ﬁ

WV e ge | ssvuliaunsaly vinsudletavuuy | aevausamelu b $lus wazuidymliudaiaa
e Remote Access el & Falus
/Onsite
58U o : undliaunseld | . 9psunisinse npuauoanitlu « 2l uazuitymliduat
duna endld Falsinsznu | Useauau wie Ml eb §2lua
AUNIYINTUYDY Remote Access
YUY
e m it | SuuztiuAeatuns | o gesunisiese novaoasudsnanisuilun i musiinnaaiug
Teszuu oy Uszauanu IEER
szuu Heldauls
fuUni

as

o X a vea o O ' Py % vas v v ow ) v ay vo

weil MstBuiusgesiian WSuTuAwena g SuIalaTuuaIngining Tngdminnlasu
W | v w o Ve a ’~ &

weunHeaINg e un aagnssunImTasuEn vialwmihngiuieveuluntiguaneniiuned

'\J(‘\(Jt)\\“

A



